
~l93il' '\91~1'201 ~ 
~r; t1Gj'~~l ~0\9~ 

/ 

,15' ~4i~- ~ Years of 
Co-operative Excellence_ 
~ 



-
CERTIFICATE q•P ASS O C IATI O N OF ASIAN C O N F E D E RATION OF C REDIT UNI O N S 
Ba n g k o k , T h a iland 

H e r e by certi f ies t h at 

VVCCU Savings & Credit Co-operative Ltd. 
N e pal 

H as establ i she d a nd a pplied a mana g e ment s y s t e m tha t can cha nnel the o n e rgles, abil i ties, 

and s p e cific knowle dge h e ld by p eople i n the organiz ati on t o w a rd ach iev i n g 

long-tenn strategic goals on the p e r s p e ctives o f 
Financ e , Customer- M e mbe r, Inte rnal Bu s ines s Proc esses , 

and Learning and Growth 

An audi t was perfo rme d and docume nted in Report No. 0029. 

Proo f has been furnished that the ..-equirements a c c o rding to 

~ccESS 
A-()ne Competitive Choice fOI' Excellence in Service & Soundness 

are fulfille d. 

Further clari fication regarding the scope of this certification and the applicability of 

ACCESS Brand - BRONZE rnay be obtained by consulting the organization. 

C e rtificati on i a valid from Septernber 1, 2016 to August 31 , 2017 . 

k--~J 
Dr. Chul Sang Moon 

Pnsitl~nt 

-
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jt{dfg ;~rfns ;ldlt -@)&) kf}if !# b]lv_
cWoIf >L xl/nfn ;fksf]6f

pkfWoIf >L q}nf]Sogfy v/]n

;lrj >L jL/eb| ;fksf]6f

sf]iffWoIf >L sflnbf; uf}8]n

;x–;lrj >L uf]ljGb l/dfn

;b:o >L OGb|/fhHof]lt kf}8]n

;b:o >L cf]dk|;fb ;fksf]6f

;b:o >L od'gfy cfrfo{

;b:o >L dfof sF8]n

;b:o >L tf/f kf}8]n

;b:o >L v]ds'df/L yg]t

;b:o >L s¿0ff;fu/ ;'j]bL

;b:o >L rGb|bQ h};L

;b:o >L k|]dk|;fb ;fksf]6f

;b:o >L cfgGb rfln;]

n]vf tyf ;'kl/j]If0f ;ldlt

;+of]hs >L l6sf/fd sF8]n

;b:o >L tLy{/fh l/dfn

;b:o >L kfj{tL sF8]n ;fksf]6f

n]vf k/LIfs

rf6{8{ PsfpG6]G6
>L clgn hf]zL
-clgn P08 P;f]l;P6\;_
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cfb/0fLo ;]o/ ;b:o dxfg'efjx?,

o; ;+:yfsf] ldlt @)&# sflt{s & ut] a;]sf] ;~rfns ;ldltsf] a}7ssf] lg0f{o cg';f/ 
b]xfosf ldlt, ;do / :yfgdf ljleGg ljifo pk/ 5nkmn u/L lg0f{o ug{sf] nflu o; ;+:yfsf] 
@&cf}F jflif{s ;fwf/0f ;ef a:g] ePsf]n] ;Dk"0f{ ;]o/ ;b:o dxfg'efjx?sf] hfgsf/L Pjd\ 
pkl:yltsf nflu of] ;"rgf k|sflzt ul/Psf] 5 . 

!=	 ;ef x'g] ldlt, ;do / :yfg

	 ldlt	 M @)&# d+l;/ !* ut] zlgaf/ tbg';f/ l8;]Da/ #, @)!^ .

	 ;do	 M laxfg !)M#) ah] .

	 :yfg	 M ljho ;fd'bflos lzIff ;bgsf] kl/;/, u}+8fsf]6 g=kf=–*, gjnk/f;L .

@=	 sfo{qmd

	 s_	 ;b:osf] gfd btf{ laxfg !)M#) b]lv !!M)) ah];Dd .

	 v_	 ;fwf/0f ;ef ;d'b\3f6g ;df/f]x laxfg !!M)) b]lv !@M#) ah];Dd .

	 u_	 ;fwf/0f ;ef -aGb ;];g_ !@M#) ah]b]lv .

#=	 5nkmnsf ljifox¿

	 s_	 ut jif{sf] sfo{k|ult k|ltj]bg k|:t'lt / 5nkmn .

	 v_	 ut jif{sf] n]vf k/LIf0f k|ltj]bg k|:t'lt / 5nkmn .

	 u_	 cf=j= @)&#÷)&$ sf] k|:tfljt sfo{qmd k|:t't / 5nkmn .

	 3_	 cf=j= @)&#÷)&$ sf] cg'dflgt cfo–Joo ljj/0f k|:t't / 5nkmn .

	 ª_	 cf=j= @)&#÷)&$ sf nflu n]vfk/LIfssf] lgo'lQm / kfl/>lds lgwf{/0f .

	 r_	 clwj]zg .

	 5_	 ljljw .

;xof]usf nflu wGojfb Û

u}+8fsf]6, gjnk/f;L

@&cf}F jflif{s ;fwf/0f ;ef;DaGwL ;"rgf
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xl/nfn ;fksf]6f

cWoIf
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xl/nfn ;fksf]6f
cWoIf

xfd|f k|of; / efjL sfo{gLltx¿

ljho o'y Sna qm]l86 o'lgogsf] 5f]6s/L gfd 

ljs", @)$* ;fn efb| % ut] @^ hgfaf6 lbgsf] 

Ps df]xf]/af6 ;'¿jft ePsf] cleofg @^cf}+ jif{ 

kf/ ubf{ clxn] b'O{ c/a bz s/f]8eGbf dfly 

k'u]sf] 5 eg] ;b:o @^ xhf/eGbf dfly k'u]sf 

5g\ . ut jif{ kRrL; jif{{ k'u]sf] pknIodf /ht 

dxf]T;j jif{sf] ?kdf ljljw sfo{qmdsf ;fy 

dgfof}+ .

ljs"n] h;/L g]kfnsf] ;xsf/L cleofgdf 

cu|0fL e"ldsf lgjf{x ub}{ cfO/x]sf] 5 To;/L g} 

o; jif{{ klg b]zsf o'jfzlQmnfO{ pBdzLntftkm{ 

pGd'v u/L ljb]z knfog x'gaf6 /f]Sg' kb{5 

eGg] dfGotfsf ;fy ljs" o'jf ;Dd]ng–@)&# 

sf] cfof]hgf u/]sf] lyof] . g]kfndf art tyf 

C0f ;xsf/L ;+:yfx? a9L ePsf]n] bf]xf]/f] 

;b:otfsf] sf/0f a9\b} uPsf ljs[ltx? sd 

ug{ ;xsf/L ljefun] hf/L u/]sf] dfkb08 

@)^* n] b]vfPsf] af6f] ;fy} g]km\:s"gn] klg 

cfTd;fy u/L art tyf C0f ;xsf/Lx? 

PsLs/0f u/L u'0f:t/Lo ;]jf k|bfg ug'{ kb{5 

eGg] gLltnfO{ ljs"n] :jfut u/]sf] 5 . of] 

cleofgnfO{ ;xof]u ug{ ljs"n] klg ut jif{{ 

gjnk/f;Lsf] bfpGg] k"j{sf art tyf C0f 

;xsf/Lx?sf cWoIf tyf Joj:yfksx?nfO{ 

af]nfO{ Ps lbg] PsLs/0fsf k|lqmof / o;sf 

;an kIf / cfpg ;Sg] r'gf}tLsf] af/]df uf]i7L 
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u¥of}+ . o; sfo{qmddf g]ˆ:s'gsf cWoIf >L Clif/fh l3ld/] / l8lehg ;xsf/L sfof{no 

gjnk/f;Lsf tTsfnLg k|d'v >L jf;'b]j e6\6/fO{n] ;xhLs/0f ug'{ ePsf] lyof] . o; 

sfo{qmd kZrft\ gjnk/f;Ldf PsLs/0fsf] nx/ g} rn]sf] 5 . ef}uf]lns If]q tyf dg 

ldNg], Pp6} k|s[ltsf, bf]xf]/f] ;b:otf ePsf y'k|} ;+:yfx? Ps cfk;df Plss[t ePsf 

5g\ . ut jif{{ xfd|f] k|of; cg'?k tLg ;+:yf >Lu0f]z art tyf C0f, bfh' alxgL art tyf 

C0f / ljs" art tyf C0f PsLs/0f eO{ PsLs[t ;]jfsf] ;'¿jft eO;s]sf] 5 . o;/L g} 

o; jif{{ klg y'k|} ;xsf/L ;+:yf;Fu ;}4flGts ;xdlt ePsf] 5 oxL ;fwf/0f ;efdf k|:tfj 

NofpFb} 5f}+ . ljs"sf] eljiosf] sfo{gLlt klg art tyf C0f ;xsf/L ;+:yfx? PsLs/0f 

ub}{ sfo{If]q lj:tf/ u/L ;b:onfO{ u'0f:t/Lo ;]jf k|bfg ug]{ g} xf] .

ahf/df a9\b} uPsf] sfnf] ahf/L, ld;fj6, 7uLh:tf ljs[lt x6fO{ xfd|f ;b:onfO{ u'0f:t/Lo 

pkef]Uo j:t'sf] ;xh pknAwtf clej[l4 ug{ "Fair Trade, Fixed Price" z'4 Jofkf/, l:y/ 

d"Nosf] gf/fnfO{ cfTd;ft\ ub}{ sfd ug]{ ;f]r ljs"n] agfPsf] 5 . >Lnª\sfsf] ;xsf/L 

cleofgsf] dxÎjk"0f{ :yfg cf]u6\g ;kmn ;+:yf ;fg;faf6 xfdLn] ;kmntfsf kf7x? y'k|} 

l;Sg ;Sb5f}+ . g]kfndf ;do;fk]If ;xsf/L P]gsf cefj gLltut :ki6tfsf] cefjn] 

ubf{ xfdLn] rfxFbf rfxFb} klg w]/} ug{ ;s]sf 5}gf}+ . g]kfn ;/sf/ tyf ;xsf/L tyf ul/aL 

lgjf/0f dGqfnonfO{ xfd|f] cg'/f]w of] 5 ls ;xsf/L P]g h'g ;+;bdf k|:t't xF'b}5 ;f]sf 

nflu cem} >Lnª\sfsf] ;xsf/L P]g sfg'gL tyf gLltut Joj:yfsf] cWoog u/L cfjZos 

;+;f]wg ug'{xf];\ . tkfO{+x? cg's"n P]g sfg'g agfpg'xf];\, xfdL ;a} ;xsf/Lx? ldn]/ of] 

b]zsf] d'xf/ km]g{ nflukg]{ 5f}+ . tLg vDa] cy{gLltsf] kl/sNkgf ug]{ b]zn] Pp6f vDafnfO{ 

dha't agfpg kSs} klg cg's"n P]gsf] cfjZostf kb{5 .

k|To]s b'O{–b'O{ jif{{df ljs"n] k|bfg ub}{ cfPsf] ljs" /fli6«o ;xsfl/tf k'/:sf/ o; jif{{ 

;xsf/Lsf] If]qdf nfdf] ;dob]lv of]ubfg u/]sf JolQmTj g]ˆ:s'gsf k"j{ cWoIf tyf 

/fli6«o ;xsf/L ;ª\3sf jt{dfg k|yd pkfWoIf >L dLg/fh sF8]nHo"nfO{ k|bfg ub}5f}+ . 

cf=j=@)&!.)&@ df lrtjg gjnk/f;L If]qaf6 ;a}eGbf a9L /fhZj ;ª\sng u/]/ /fi6« 

lgdf{0fdf of]ubfg k'¥ofPsf] eGb} cfGtl/s /fhZj sfof{no e/tk'/n] kfFrf}+F s/ lbj; @)&# 

sf] cj;/df ljs"nfO{ ;Ddflgt u/]sf] 5, of] ;Ddfg ;Dk"0f{ ;]o/ ;b:osf] ;Ddfg xf] .

ljQLo ;"rfÍ o; jif{{ klg pTs[i6 g} /x]sf] 5, ;du|df ut jif{{ cg'dfg u/]eGbf !!) k|ltztn] 

j[l4 ePsf] 5 . o; jif{{ klg PS;]; a|f08 k|fKt ug{ of] ;+:yf ;kmn eof] . lkmlnlkG;sf] 
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PS;]; P8\efOh/L ;+:yf;Fu ldn]/ xfd|f] sfo{If]qdf /]ld6\ofG;sf] ;b'kof]u clej[l4 ug{] 
sfo{qmd o; jif{{af6 ;'¿jft ul/Psf] 5 . jt{dfg ;~rfns ;ldltsf] of] clGtd jif{{ klg 
xf], tLg jif{{sf] ;dLIff ubf{ j[l4 / ljsf;df xfdL w]/} cufl8 k'u]sf 5f}+ . pRrtd k|ljlwsf] 
k|of]uaf6 OG6/g]6 a}+lsË, sfo{If]q lj:tf/, ;]jf s]Gb| lj:tf/, sd{rf/Lx?df Jofj;flos 
bIftfsf] ljsf;, df]afOn 6]n/sf] cfh}af6 ;'¿jft, ;+:yf PsLs/0f, Joj:yfkgnfO{ ljefu 
5'6\6fP/ :jtGq ?kdf sfd ug]{ jftfj/0f ;[hgf, :j/f]huf/ ;[hgfsf] nflu o'jf ;Dd]ng, 
h:tf dxÎjk"0f{ sfo{x? ePsf 5g\ . of] jif{{ clwj]zgsf] ;d]t jif{{ ePsf]n] ;+:yfsf] j[l4 
tyf ljsf;sf] ultnfO{ cem} cufl8 a9fpg] ;Sg] ;Ifd g]t[Tj 5gf}6 ug]{ lhDd]jf/L ;]o/ 
;b:osf] sfFwdf cfPsf] 5 .

k|j4{s ;+:yf ljho ljsf; ;|f]t s]Gb| / ljho kl/jf/sf ;b:o ;+:yfx?sf] lg/Gt/ 
;xof]u / ;b\efjsf nflu ;+:yfsf] tkm{af6 xflb{s wGojfb JoQm ub{5' . o;/L g} ljs" 
art tyf C0f ;xsf/L ;+:yf ln= sf] ;+:yfut ljsf;df ;xof]u k'¥ofpg'x'g] ;xsf/L 
ljefu, g]kfn art tyf C0f s]Gb|Lo ;ª\3, l8lehg ;xsf/L sfof{no gjnk/f;L, lhNnf 
ljsf; ;ldltsf] sfof{no gjnk/f;L, lhNnf kz' :jf:Yo sfof{no gjnk/f;L, l;k tyf 
Jofj;flos tflnd s]Gb| a'6jn, lehg ;~rf/ g]kfn, lhNnf ;xsf/L ;ª\3 gjnk/f;L, 
lhNnf art tyf C0f ;xsf/L ;ª\3 gjnk/f;L, ;xsf/L ;dGjo d~r u}8fsf]6, u}+8fsf]6 
gu/kflnsf, b]jr'nL gu/kflnsf, sfjf;f]tL gu/kflnsf, dWojtL{ gu/kflnsf, /hx/ 
uf=lj=;= ;a}df ;+:yfsf tkm{af6 xflb{s wGojfb JoQm ub{5' . ;Fu;Fu} xh'/x? ;Dk"0f{ ;]o/ 
;b:osf] dfof / ljZjf;n] ljs" clxn] of] 7fpFdf cfOk'u]sf] xf], To;}n] oxfFx? ;Dk"0f{ 
;]o/ ;b:oHo"df ;xof]u / ;b\efjsf] nflu d xflb{s wGojfb JoQm ub{5' . k'gM bf];|f] 
k6s PS;]; a|f08 k|fKt ug{ ;+:yfnfO{ ;Ifd u/fpg] Joj:yfkgsf 6f]nL k|d'v sfo{sf/L 
clws[t dfwjk|;fb kf}8]n;lxt ;Dk"0f{ ljefuLo k|d'v, ;]jf s]Gb| k|d'vnufot ;Dk"0f{ 
sd{rf/Lx?sf] nugzLntf, OdfGbfl/tf, k];fut Jofj;flos bIftf / lbg/ft gegL u/]sf] 
d]xgtsf nflu pRr d"NofÍg ub}{ ;+:yfsf] tkm{af6 xflb{s wGojfb JoQm ub{5' . ;fy} 
;Dk"0f{ ;~rfns ;ldltsf kbflws/Lx?, n]vf ;ldltsf kbflwsf/Lx?, pk–;ldltsf 
kbflwsf/Lx?, Joj:yfkg pk–;ldltsf kbflwsf/Lx?, k"j{ cWoIfx? ;a}df ;xof]u / 
;b\efjsf nflu xflb{s wGojfb JoQm ub{5' . 

wGojfb Û ho ;xsf/L ÛÛ ho ljs" ÛÛÛ	 xl/nfn ;fksf]6f

!* d+l;/, @)&#	 cWoIf
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xfd|f] k|lta4tf

o; ljj"m art tyf C0f ;xsf/L ;+:yf ln=n] @% jif{ k"/f u/L @^cf}F jif{df k|j]z 

u/]sf] 5 . cfb/0fLo ;b:o dxfg'efjx?sf] k|f]T;fxgk"0f{ ;xof]u, lgofds lgsfosf] 

cg'udg tyf lgb]{zg, ;~rfnsx?sf] s'zn dfu{bz{g Pj+ sd{rf/Lx?sf] 

;[hgzLn d]xgt / z'elrGtssf] z'e]R5faf6 ;~rflnt o; ;+:yfn] ;+:yfut 

cfGtl/s ;'b[9Ls/0fsf] ;fydf k|efjIf]q lj:tf/ ub}{ cufl8 al9/x]s]f 5 . 

;b:od}qL ;]jf, ;]jfu|fxLsf] lxt, ;fydf ;/n / ;xh 9ª\un] pTkfbgzLn If]qdf 

C0f nufgL ub}{ cfw'gls tyf k|fljlwo'Qm ljQLo If]qsf] ljsf;df lg/Gt/tfsf ;fy 

cem} u'0f:t/Lo Pj+ lj:tfl/t k|efjsf/L ;]jf k|bfg ug]{ k|lta4tf JoQm ub{5f}F . 

ljj"m art tyf C0f ;xsf/L ;+:yf ln= kl/jf/

art tyf C0f ;~rfng;DaGwL cGt/f{li6«o l;4fGtx¿

s_ k|hftflGqs ;+/rgf (Democratic Structure)

    != v'Nnf tyf :j}lR5s ;b:otf (Open & Voluntary Membership)

    @= k|hftflGqs lgoGq0f (Democratic Control)

    #= e]befj /lxttf (Non-discrimination)

v_ ;b:ox¿nfO{ ;]jf (Service to Members)

    $= ;b:ox?nfO{ ;]jf k|bfg (Service to Members)

    %= ;b:ox?nfO{ ljt/0f (Distribution to Members)

    ^= ljQLo l:y/tf (Building Financial Stability)

u_ ;fdflhs nIox¿ (Social Goals)

    &= cgj/t lzIff (On-going Education)

    *= ;xsf/Llar ;xof]u (Co-operation Among Co-operatives)

    (= ;fdflhs bfloTj (Social Responsibility)
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o; @&cf}F ;fwf/0f ;ef tyf /ht dxf]T;j ljz]if 

;df/f]xsf cWoIf dxf]bo, k|d'v cltlyHo", 

cltlyHo"x?, k|]/0ffbfoL JolQmTjHo"x?, 

;b:oHo"x?, ljleGg ljQLo tyf u}/ljQLo ;ª\3 

;+:yfaf6 pkl:yt x'g'ePsf k|ltlglwHo"x?, 

jt{dfg ;~rfns ;ldlt, n]vf tyf ;'kl/j]If0f 

;ldlt Pj+ cGo pk–;ldltsf ;xsdL{ ;fyLx?, 

kqsf/ ldqx? / z'e lrGts dxfg'efjx? . 

:yfgLo :t/df 5l/P/ /x]sf] ;fgf]–;fgf] k'FhLnfO{ 

artsf] dfWodaf6 PsLs[t u/L To;}sf] 

kl/rfngaf6 ;+:yfdf ;+nUg ;b:ox?sf]  

cfly{s tyf ;fdflhs :t/ dfly psf:b} 

cfTdlge{/tf a9fpg] clek|fon] ljqmd ;+jt\ @)$* 

;fn efb| % ut] o; ;+:yfsf] :yfkgf Pj+ z'ef/De  

ul/Psf] xf] . 

;+:yfsf] ;'¿jftb]lv g} art ;ª\sng tyf 

C0f kl/rfng sfo{qmddf lbOPsf] lg/Gt/tfsf] 

kmn:j?k ;xsf/L P]g @)$* cGtu{t @)%) 

;fn h]i7 % ut] tTsfnLg lhNnf ;xsf/L 

sfof{no -xfn l8lehg ;xsf/L sfof{no_ 

gjnk/f;Ldf ;j{k|yd btf{ ul/Psf] lyof] . Ps 

u|fdL0f ;d'bfodf ;'¿jft ul/Psf] of] ;+:yf clxn] 

ut cfly{s jif{ @)&@÷)&# sf] 
k|ult ;dLIff

tyf
cfly{s jif{ @)&#÷)&$ sf nflu 
k|:tfljt jflif{s gLlt tyf sfo{qmd

k|:t'tstf{M

jL/eb| ;fksf]6f
;lrj
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g]kfn clw/fHod} ;xsf/L ;+:yfx?sf] dfemdf Ps cu|0fL Pj+ ;an ;+:yfsf] ?kdf kl/lrt 

eO;s]sf] s'/f xfdL cfkm}Fn] tyf ;Da4 lgsfox?af6 ul/g] cWoog Pj+ cg';Gwfgn] b]vfPsf] 

s'/f :d/0f ug{ rfxG5' . ;+:yf of] :t/;Dd cfOk'Ugdf ;Dk"0f{ ;]o/ ;b:oHo"x?sf] nugzLntf, 

;xeflutf,  ;dembf/L / k|lta4tfsf] pknlAw xf] eGg] xfdLnfO{ nfu]sf] 5 . o; ;+:yfsf] 

:yfkgfsfnb]lv clxn]sf] cj:yf;Dd / ;+:yfut ljsf;df k|j4{s ;+:yf ljho ljsf;  

;|f]t s]Gb|sf] cu|0fL / cxd\ e"ldsf /xFb} cfO/x]sf] 5 . 

b}lgs hLjgdf ;fdflhs dfGotfcg';f/ w]/} JolQmut tyf ;fdflhs sfo{x? ug]{ ul/G5g\ . 

ul/Psf tL ;a} sfo{x? ;Demg nfos gx'g klg ;S5g\ cyf{t\ ;a} ;Demg klg ;lsFb}g 

t/ s]xL o:tf sfo{x? x'G5g\ h'g hLjge/ la;{g ;lsFb}g . tL dWo]sf] Pp6f dxÎjk"0f{ sfo{ 

lyof] ljs"sf] :yfkgf . h'g ;+:yf uf}/jdo @%cf}F jif{ /htjif{ ljleGg sfo{qmdx?sf ;fy 

pNnf;do jftfj/0fdf ;DkGg ul/;s]sf 5f}F . /htjif{sf] cfwf/df ;+:yfsf] rfn' cf=j= 

sf] nflu jflif{s gLlt tyf sfo{qmd k|:t't ug{ kfpFbf d cfkm"nfO{ efUozfnL ;Dem]sf] 5' .

l7s # jif{ cufl8 ;DkGg ;+:yfsf] cf7f}F clwj]zgaf6 tkfO{+x?n] xfdLnfO{ h'g ljZjf; 

/ cfzfsf ;fy lglj{/f]w ;~rfns ;ldltdf rog ug{'ePsf] lyof], To;sf] kmn:j?k 

oxfFx?sf] ljZjf; / clenfiffnfO{ cfTd;ft\ ub{} o; cjlwsf nflu xfdLn] xfd|f] 1fg, l;k 

/ Ifdtfsf] clwstd k|of]u u/L ;+:yfsf] ;+:yfut ljsf;, cfGtl/s ;'b[9Ls/0f, ;j{;'ne 

Pj+ k|lt:kwL{ ;]jf lbFb} ;+:yfsf] ;fv Pj+ ;'oz lj:tf/ / k|j4{gdf ;w}F g} nflu/Xof}F . cfhsf] 

o; ul/dfdo ;fwf/0f ;efdf k|:tfljt ;+:yfsf] jflif{s gLlt tyf sfo{qmdx? ;+:yfn] to 

u/]sf] lqjifL{o Jofj;flos of]hgfsf] nIo k|flKt ug{ clek|]l/t eO{ ;b:ok|lt k"0f{?kdf 

pQ/bfoL /xg]5g\ .

g]kfn ;/sf/sf] k|fyldstf tyf ;dosf] cfjZostf cg';f/ 5l/P/ ;]jf lbg'eGbf Pp6} 

sfo{If]qleqsf ;xsf/L ;+:yfx? Ps cfk;df ;+ul7t eO{ PsLs[t ;]jf lbg'k5{ eGg] dfGotf 

cg';f/ ut jif{ ljs", >Lu0f]z / bfh'alxgL art tyf C0f ;xsf/L ;+:yf PsLs/0f eO{ o; 

cleofgsf] pQd ;'¿jft eO;s]sf] cg'/f]w ug{ rfxG5' . o; cj;/df pQm b'j} ;xsf/L 

;+:yfsf ;~rfns Pj+ ;b:oHo"x?k|lt xflb{s cfef/ JoQm ug{ rfxG5' . o; cleofgnfO{ 

jif{el/ g} lg/Gt/ ljleGg r/0fdf cufl9 a9fO/xFbf o;sf c? ;sf/fTds kl/0ffdx? 

lgs6 eljiodf Pp6f ;'gf}nf] eljio ag]/ cfpg] s'/fdf ljZjf; lbnfpg rfxG5' .
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;fdflhs tyf cfly{s ?kfGt/0fsf nflu k|d'v k4ltsf ?kdf :yflkt eO;s]sf] 

;xsf/LnfO{ kl5Nnf] r/0fdf cfP/ /fHo kIfn] klg dxÎjsf ;fy x]/]sf] b]lvG5 . g]kfnsf] 

;+ljwfg @)&@ n] klg cfly{s ljsf;sf] cjwf/0ff cjnDag ug{] ;Gbe{df ;xsf/L If]qsf] 

e"ldsfnfO{ dxÎj lbPsf] b]lvG5 . ;xsf/L If]qnfO{ /fli6«o ljsf;sf tLg cfwf/:tDedWo] 

Pssf] ?kdf /fHoåf/f :jLsf/ ul/Psf] 5 . d'n'sdf ;xsf/Lsf] ljsf;, lj:tf/ / k|jw{gsf 

nflu k|f/lDes txb]v /fli6«o tx;Ddsf] ;ª\u7gfTds ;+/rgfsf] lgdf{0f eO;s]sf] 5 . 

s[lif, ljQ, :jf:Yo, lzIff, ;~rf/, ljB't\, ko{6g, cfjf;, oftfoft h:tf If]qx?df ;xsf/L 

k4ltaf6 pBf]u Joj;fo ug{] cfsif{0f a9]/ uPsf] 5 . ;xsf/Ldfkm{t ul/aL Go"gLs/0fdf 

of]ubfg k'¥ofpg /fli6«o tyf cGt/f{li6«o lgsfox?sf] ;xof]u kl/rfng x'g ;Sg] ;Defjgf 

a9]/ uPsf] 5 . ;fdflhs PsLs/0f, ul/aL Go"gLs/0f, pTkfbgzLn /f]huf/Lsf] ;[hgf, 

dof{lbt Pj+ ;sf/fTds >d ;DaGw, jftfj/0f ;+/If0f, ;dtfd"ns ;dfj]zL ;dfhsf] lgdf{0f, 

pBdzLntfsf] ljsf;, :jR5Gb / k|lt:kwL{ Jofj;flos jftfj/0fsf] ;[hgf, pTkfbgdf j[l4 

h:tf pknlAw xfl;n u/L ;fdflhs tyf cfly{s ljsf;df ;xsf/L If]qaf6 of]ubfg k'¥ofpg] 

p2]Zon] ;/sf/n] /fli6«o ;xsf/L gLlt th{'df u/L ;fj{hlgs ul/g'n] klg xfdLnfO{ yk 

xf};nf ldn]sf] cg'ej ul/Psf] 5 . 

ljZjJofkL ?kdf ul/aL lgjf/0fsf] e/kbf{] dfWodsf] ?kdf ;xsf/LnfO{ :jLsf/ ul/Psf] 

cj:yf 5 . kl/0ffd:j?k ;+o'Qm /fi6« ;ª\3n] klg ;g\ @)!@ nfO{ cGt/f{li6«o ;xsf/L 

jif{sf] ?kdf dgfO;s]sf] cj:yf 5 eg] csf{]tkm{ ;g\ @)@) ;DdnfO{ ;xsf/L bzs 

(Cooperative Decade) sf] ?kdf 3f]if0ff ug{'n] klg o;sf] dxÎj / ;fGble{stfnfO{ 

a9fOlbPsf] 5 . 

g]kfnsf ^! k|ltzt hgtfdf cf}krfl/s dfWodaf6 ljQLo ;]jf k'u]sf] cWoogn] b]vfPsf] 

5 . To; dWo] $) k|ltztn] a}+s ljQLo ;+:yf / @! k|ltztn] ;xsf/L tyf cGo cf}krfl/s 

If]qaf6 ljQLo ;]jf lnO/x]sf 5g\ . To;} u/L @! k|ltztn] cgf}krfl/s ljQLo sf/f]af/ ug]{ 

u/]sf] / !* k|ltzt jo:s eg] k"0f{ ?kdf ljQLo ;]jfaf6 jl~rt b]lvPsf 5g\ . /fli6«o 

hgu0fgf @)^* cg';f/ s'n hg;ª\Vofsf] %* k|ltzt dfq !* jif{ pd]/ k'u]sf 5g\ . g]kfn 

/fi6« a}+s / ;+o'Qm /fi6« ;ª\3Lo k'FhL ljsf; sf]if -UNCDF_ n] ;+o'Qm ?kdf u/]sf] pkef]Qmf 

;j]{If0fn] dlxnfeGbf k'?ifn] a9L JolQmut dfl;s cfDbfgL k|fKt ug]{ u/]sf] / ljQLo If]qdf 

kx'Fr klg k'?ifs} pRr /x]sf] pNn]v u/]sf] 5 . ;j]{If0fcg';f/ %& k|ltztn] art ug]{ 

u/]sf / $% k|ltztn] C0f lng] u/]sf 5g\ . 
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plNnlvt g]kfnsf] cj:yfnfO{ dWogh/ ub}{ ;d'bfodf ljQLo kx'Frsf] j[l4 u/L cfo 

cfh{gsf nflu s[lif / s[lifdf cfwfl/t Joj;fosf] cfw'lgsLs/0f / Jofj;flos ljsf;df 

hf]8 lbg'kg]{ b]lvG5 . >d, l;k, ;|f]t / ahf/sf] Jojl:yt pknlAwn] ubf{ Joj;fon] 

Joj;flos ;kmntfsf] :yfg lng ;S5 . rfn' cf=j= sf nflu ;+:yfåf/f k|:t't ul/Psf] 

k|:tfljt gLlt tyf sfo{qmd klg o;}k|lt kl/nlIft ul/Psf] 5 .

;du| g]kfnel/s} art tyf C0f ;xsf/L ;ª\3÷;+:yfsf] 5ftf ;ª\u7g g]kfn art 

tyf C0f s]Gb|Lo ;xsf/L ;ª\3 ln= åf/f ;ª\3df cfa4 g]kfne/sf art tyf C0f 

;xsf/LdWo] xfd|f] o; ;+:yfnfO{ ;jf{]Ts[i6 ;+:yfsf] ?kdf k'/:s[t ug'{, To;} u/L ljutdf 

/fli6«o ;xsf/L ;ª\3af6 klg pTs[i6 ;xsf/L ;+:yf Joj;fo /fli6«o k'/:sf/af6 k'/:s[t 

ug{', l8lehg ;xsf/L sfof{no, ;]G6/ km/ dfOqmf] kmfOgfG; (CMF) nufotsf ;+:yfaf6 

pTs[i6tfsf] k'/:sf/ kfpg', Mix Market International af6 kfFr tf/f (Five Star) k|fKt ug{', 

kl5Nnf] ;dodf Pl;ofnL C0f dxf;ª\3 (ACCU) sf] k|fljlws ;xof]u tyf g]kfn art 

tyf C0f s]Gb|Lo ;xsf/L ;ª\3 ln= (NEFSCUN) åf/f ;~rflnt pTs[i6 ;]jf tyf ;'/Iffsf 

nflu ;jf{]Qd 5gf]6 sfo{qmdcGtu{t Pl;ofnL :t/sf] cGt/f{li6«o a|f08 (ACCESS BRAND) 

k|fKt ug{ ;kmn x'g' tyf /fi6« lgdf{0fsf] nflu g]kfn ;/sf/sf] /fhZj ;ª\sngdf k'¥ofPsf] 

pRr:t/Lo of]ubfgsf sf/0f cfGtl/s /fhZj sfof{no, e/tk'/af6 k|fKt ePsf] pTs[i6 

s/bftf ;Ddfg h:tf cToGt pT;fxL, pmhf{zLn Pj+ u'0f:t/o'Qm d"Nofª\sgn] ubf{ ;b:o 

/ ;d'bfok|ltsf] pQ/bfloTj cem a9]sf] ;fy} ;xsf/L cleofgdf xfd|f] e"ldsfnfO{ cem 

a9fOlbPsf] uxg cg'ej olt a]nf u/]sf 5f}F .

;+:yfnfO{ :yfgLo, /fli6«o x'Fb} cGt/f{li6«o :t/df klg ;jf{]Ts[i6 art tyf C0f ;xsf/L 

;+:yfsf] ?kdf :yflkt u/fpg dxÎjk"0f{ e"ldsf lgjf{x ug{'x'g] Pj+ cxlg{z nflukg{'x'g] 

cfb/0fLo ;]o/ ;b:oHo"x?, k|jw{s ;+:yf ljho ljsf; ;|f]t s]Gb|, e"=k"= cWoIf Pj+ 

kbflwsf/LHo"x?, ljutb]lv jt{dfg;Ddsf ;ldlt, pk–;ldlt, Joj:yfkg ;ldltsf 

kbflwsf/LHo"x?, sd{rf/L ldqx?, /fli6«o ;xsf/L ;ª\3, z'elrGts / ljz]if u/L s]Gb|Lo 

;ª\3 g]km\:s"gk|lt cfef/ tyf wGojfb k|s6 ug{ rfxG5' . o; k|sf/sf] ;jf{]Ts[i6tfsf] 

klxrfgnfO{ sfod /fVb} cem a9L k|efjsf/L ;]jf ;d'bfodf k|bfg ug{] xfd|f] ofqfdf cfufdL 

lbgdf klg x/]s If]qaf6 o:t} z'e]R5f / ;xeflutfsf] ck]Iff /fv]sf 5f}F . b]ze/ 5l/P/ 

/x]sf ljleGg k|s[ltsf ;xsf/L ;+:yfx?sf] laraf6 xfdLn] 5'§} klxrfg u/fpg ;Sg' / 
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cg's"n, cfw'lgs Pj+ k|efjsf/L ;]jf k|bfg ug{' cfhsf] k|d'v cfjZostf xf], h;sf nflu 

cfwf/sf] ?kdf afXo jftfj/0f ;xh aGg' / cfGtl/s ?kdf alnof] ljQLo ;+/rgf, kf/bzL{ 

sfo{ ;Dkfbg, ;an Joj:yfkg, bIf hgzlQm / ;b:o Pj+ ;d'bfosf] ;lqmo ;xeflutfsf 

;fy xfdL bQlrQ eP/ nfluk/]sf 5f}F . 

o; cjlwdf b]zleqsf #( lhNnfaf6 ljleGg ;xsf/L tyf ;fdflhs ;ª\3;+:yf Pj+ ;d"xsf 

*#^! hgf JolQmx?n] o; ;+:yfsf] :ynut cWoog÷cjnf]sg ug{' tyf ̂  j6f cGt/f{li6«o 

;d"xaf6 klg ;+:yfsf] cjnf]sg ul/g'n] klg xfd|f] cleofgdf yk an k'Ug uPsf] 5 . 

b]z olta]nf ;ª\3Lo /fhgLlts Joj:yfaf6 cufl8 a9]sf] 5 . ;+ljwfgsf] k|efjsf/L 

sfof{Gjog r'gf}tLk"0f{ aGb} uPsf] 5 . o;} qmddf s]xL /fhgLlts cl:y/tfsf sf/0f b]zn] 

csNkgLo gfsfaGbLsf] ;fdgf ug{' k¥of] . kmn:j?k cy{tGqsf ;a} ;"rfsfª\sx? 

k|efljt x'g k'u] .

oBlk ljutsf] cl:y/ cfly{s cj:yfsf afah'b klg w]/} sfo{qmd / ljQLo ;"rsfª\sn] 

nIo xfl;n ug{ ;kmn eP eg] sltko sfo{qmdnfO{ dxÎj, ;do, ;fGble{stf Pj+ 

k|fyldstfsf cfwf/df lg/Gt/tf lbOPsf] 5 .  o;} k[i7e"lddf /x]/ rfn' cf=j= sf nflu 

k|:tfj ul/Psf sfo{qmdx?n] k"0f{tf kfpF5g\ eGg] s'/fdf ljZj:t x'g ;Sg] alnof ;Defjgf 

b]lvPsf 5g\ . xfd|f] jt{dfg cj:yfnfO{ cfwf/ dfgL cem a9L hf];, hfFu/, pT;fx / 

k|lta4tfsf ;fy o; ljs" art tyf C0f ;xsf/L ;+:yf ln= sf] ut cf=j= @)&@÷)&# 

sf] k|ult ;dLIff / rfn' cf=j= @)&#÷)&$ sf nflu k|:tfljt gLlt tyf sfo{qmd o;  

ul/dfdo ;fwf/0f ;efdf ;lrjsf] tkm{af6 k|:t't ug{ kfpFbf dnfO{ Hofb} v';L nfu]sf] 5 .

;do / kl/l:ylt Pj+ ;b:osf] OR5f / efjgfcg';f/ ;+:yfn] cfkm\gf sfo{qmd / ;]jfnfO{ 

;d'bfosf] x/]s tx;Dd k'¥ofpg] / ;+nUg u/fpFb} n}hfg] k|of; cg'?k @)%$ ;fn c;f]h 

!# ut]af6 g]kfn /fi6« a}+ssf] :jLs[lt lnO{ ;Lldt a}+lsª\ sf/f]af/ ;~rfng ul//x]sf] 

5 . k'FhL kl/rfng / ;xL ?kdf k'FhLsf] k|ltkmn nufgLstf{;Dd k'¥ofpg cfsif{s Pj+ 

k|lt:kwf{Tds Aofh k|bfg u/L ljleGg lsl;dsf art sfo{qmdx? ;~rfng ul//x]sf] 5 . 

	 !_ dfl;s art			   @_ v'q's] art

	 #_ b}lgs art				   $_ cfFs'/f art

	 %_ ;~rosf]if art			   ^_ ljs" hLjg;'/Iff art
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	 &_ kj{ art				    *_ lzIff art

	 (_ /]ld6\ofG; art			   !)_ lrGtf lgjf/0f art		

	 !!_ Pl6Pd art			   !@_ 3/vr{ cfjlws art	

	 !#_ Ho]i7 ;b:o ;Ddfg art		 !$_ ljB't\ art

	 a}ª\lsªtkm{–

	 !_ P]lR5s art			   @_ d'2tL -cfjlws_ art

o; cjlwdf ljleGg sfo{x? ;Dkfbg ug{sf nflu ;~rfns ;ldltsf] a}7s !% k6s 

a;]sf] s'/f hfgsf/L u/fpg rfxG5f}F . 

pkl:ylt o;k|sf/n] /x]sf] 5 M–

kb gfd÷y/ pkl:ylt ;ª\Vof

cWoIf xl/nfn ;fksf]6f !$

pkfWoIf q}nf]Sogfy v/]n !%

;lrj jL/eb| ;fksf]6f !#

sf]iffWoIf sflnbf; uf}8]n !$

;x–;lrj uf]ljGb l/dfn !$

;b:o OGb|/fhHof]lt kf}8]n !)

;b:o cf]dk|;fb ;fksf]6f !#

;b:o od'gfy cfrfo{ !%

;b:o dfof sF8]n !$

;b:o tf/f kf}8]n !#

;b:o v]ds'df/L yg]t !$

;b:o s?0ff;fu/ ;'j]bL ^

;b:o rGb|bQ h};L $

;b:o k|]dk|;fb ;fksf]6f !$

;b:o cfgGb rfln;] !$

cfb/0fLo ;b:oHo"x?, ca d ut ;fwf/0f ;efb]lv o; cjlw;Dd ;~rfns ;ldltn] 

u/]sf k|ltlglwd"ns lg0f{ox? ;ª\If]kdf k|:t't ug{ rfxG5' M–
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@)&@ kf}if !) ut]

•	 o; ;+:yfsf] kf}if $ ut] ;DkGg ePsf] @^ cf}F ;fwf/0f ;ef Pj+ /ht dxf]T;j ljz]if 

;df/f]x k"j{ lgwf{l/t ;do sfo{qmdcg';f/ ;kmntfk"j{s ;DkGg ePsf] ;dLIff ub}{ ;f] 

;fwf/0f ;efdf k|d'v cltly g]kfn /fi6« a}+ssf ueg{/ 8f= lr/~hLjL g]kfnHo"k|lt 

xflb{s cfef/ JoQm ul/Psf] o;} u/L g]kfn /fi6« a}+s / ljho ljsf; ;|f]t s]Gb|k|lt 

xflb{s cfef/ JoQm ug]{ lg0f{o ul/of] . o;} u/L ;f] ;fwf/0f ;ef pkl:yt x'g'x'g] ljz]if 

cltlyx?, cGo cltlyx?, ljleGg sfof{nosf k|d'v Pj+ ;ª\3–;+:yfsf cWoIf tyf 

k|ltlglwHo"x?, ;ldlt, pk–;ldlt, ;]o/ ;b:o, kqsf/ Pj+ z'elrGts ;a}nfO{ xflb{s 

wGojfb lbg] lg0f{o ul/of] . 

•	 /ht dxf]T;j ;df/f]xdf ljs" /ht u|Gy nf]sfk{0f ul/Psf] / ;f] u|Gy k|sfzgdf ;xof]u 

ug{'x'g] ;Dkfbg ;ldlt, ;Nnfxsf/, n]v /rgf tyf z'esfdgf lbg'x'g] JolQm Pj+ ;ª\3 

;+:yfnfO{ xflb{s wGojfb lbg] lg0f{o ul/Psf] .

•	 ;fwf/0f ;efaf6 kfl/t jflif{s sfo{qmdsf] sfo{of]hgf agfO{ cfufdL ;~rfns ;ldltsf] 

a}7sdf k]; ug]{ lg0f{o ul/Psf] . 

•	 ;+:yfsf] gfpFdf /x]s]f l:y/ ;Dkltdf cfos/ P]gcg';f/ g} x|f;s§L ug]{ lg0f{o ul/Psf] . 

•	 ;+:yfsf] ;fwf/0f ;efaf6 :jLs[t cfly{s k|ltj]bgcg';f/ ljleGg sf]ifsf]  

?= !,(),$),))).– hu]8f sf]ifdf /sdfGt/ ug]{ lg0f{o ul/Psf] . 

@)&@ kf}if @@ ut]
•	 ;+:yfsf] cfkm\gf] sfof{no k|of]hgsf] nflu u}+8fsf]6 gu/kflnsfleq hUuf vl/b ug]{ 

eGg] ut ;fwf/0f ;efn] ;d]t lg0f{o ul/;s]sf] ;Gbe{df ;DefJo :yfg Pj+ d"Nosf] 

cfjZos k|lqmof cWoog u/L pko'Qm :yfgdf ;d;fdlos plrt d"No;lxt vl/bsf nflu 

l;kmfl/; ug{ ul7t pk–;ldltaf6 l;kmfl/; eO{ cfP adf]lhd -;fljs d's'Gbk'/ uf=lj=;=_ 

a]lN8xf j8f g+= #÷u ls=g+= ^) sf] )–@–) -b'O{ s¶f_ hUuf k|lts¶f ?= %),%),))).– sf 

b/n] vl/b ug]{ lg0f{o ul/Psf] . 
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@)&@ df3 @ ut]
•	 ;+:yfn] ljleGg artsf ;]jfx?df k|bfg ul//x]sf] Aofhb/nfO{ yk kl/dflh{t / k|lt:kwL{ 

agfpFb} n}hfg] qmddf dfl;s artdf ^Ü / P]lR5s artdf %Ü Aofhb/ -jflif{s_ sfod 

ug]{ lg0f{o ul/Psf] .

•	 gjnk/f;Lsf] 808fl:yt >L u0f]z art tyf C0f ;xsf/L ;+:yf ln= / o; ;+:yf 

PsLs/0fkZrft\ pQm 7fpFdf PsLs[t ;]jf;lxtsf] >L u0f]z ;]jf s]Gb|sf], k|lqmof k"/f 

u/L ;~rfngdf Nofpg] lg0f{o ul/Psf] .

@)&@ r}q ^ ut]
•	 o; ;+:yf / >L u0f]z art tyf C0f ;xsf/L ;+:yf ln= lar PsLs/0fkZrft\ ;~rfngdf 

cfPsf] >L u0f]z ;]jf s]Gb| Joj:yfkg pk–;ldlt ;+of]hs >L uf]ljGb/fh nfld5fg]sf] 

;+of]hsTjdf $ ;b:oLo pk–;ldlt u7g ug]{ lg0f{o ul/of] . ;fy} ;~rfns ;ldltsf] 

a}7sdf cfdlGqt ;b:osf] ?kdf ;fljs >L u0f]z ;fsf];sf] tkm{af6 >L rf]saxfb'/ 

kfOhfnfO{ lgo'Qm ug{] lg0f{o ul/Psf] . 

•	 ;+:yfsf] df}h'bf dfgjLo ;|f]t Joj:yfkg gLltcg';f/ /x]sf] ;+/rgfdf dfgjLo ;+;fwg 

ljefu yk ug]{ lg0f{o ul/Psf] . 

•	 ;+:yfsf] jflif{s sfo{qmdcg';f/ o; jif{ u|fdL0f s[lif sfo{stf{ tflnd, s's tflnd / 

KnlDaª tflnd ;~rfngsf nflu Jofj;flos tyf l;k ljsf; tflnd s]Gb| a'6jn;Fu 

;Demf}tf ug{ ;lrjHo"nfO{ clVtof/L lbg] lg0f{o ul/of] . 

•	 ;+:yfsf] PsLs/0fkZrft\ sfo{If]q lj:tf/ ePsf] / lj:tfl/t sfo{If]qleqsf] cfGtl/s 

lwtf] d"Nofª\sg b//]6 Joj:yfkgaf6 cWoog u/L k|:t't ul/Psf] d"Nofª\sgnfO{ 

cfGtl/s b//]6df ;dfof]hg ug]{ lg0f{o ul/of] . 

@)&# j}zfv $ ut]
•	 ;+:yfsf] :jLs[t sfo{If]qleq kg]{ /hx/ ahf/ If]qdf oxL @)&# j}zfv !@ ut]sf lbg 

cf}krfl/s ?kdf ;]jf s]Gb|sf] ;d'b\3f6g sfo{qmd ;DkGg ug]{ lg0f{o ul/Psf] .

•	 kN;{sf] dfkb08cg';f/ ;+:yfsf] ;du| ljQLo ;"rsfª\scGt/ut t'ngfTds ?kdf 

;]o/ k"FhL sd ePsfn] @)&# h]i7 dlxgfel/ ;]o/ k'FhL j[l4sf nflu ljz]if cleofg 

;~rfng ug]{ lg0f{o ul/of] . 
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@)&# cfiff9 $ ut]
•	 ;+:yfsf] cfly{s jif{ @)&@÷)&# sf] jflif{s n]vf k/LIf0f sfo{ ug{ ut ;fwf/0f ;efn] 

lbPsf] clVtof/Lcg';f/ OR5's n]vf k/LIfssf nflu v'Nnf ;"rgf cfx\jfg ug]{ lg0f{o 

ul/of] .

•	 ;+:yfsf] a9\b} uPsf] sf/f]af/ / If]qnfO{ yk Jojl:yt / ;'/lIft ug{sf nflu lgtfGt 

b}lgs sf/f]af/ k|of]hgsf] lgldQ ;jf/L ;fwgsf] cfjZostf k/]sf]n] ;jf/L ;'/Iff, 

OGwg vkt Pj+ :yfloTjsf cfwf/df Scorpio 6+ vl/b ug]{ / ;f] vl/b k|lqmof cufl8 

a9fpg vl/b pk–;ldltnfO{ lhDdf lbg] lg0f{o ul/of] . 

•	 ;+:yfåf/f ;Dkfbg ul/g] sfo{nfO{ l56f], 5l/tf] Pj+ k|efjsf/L agfpFb} n}hfg] qmddf 

df}h'bf C0f :jLs[t ug]{ clVtof/L tkl;n cg';f/ k|fTofof]hg ug]{ lg0f{o ul/Psf] M

	 /sd l;df					     :jLs[t clwsf/
	 ?= @) nfv;Dd				    – Joj:yfkg ;d"x

	 ?= %) nfv;Dd				    – C0f pk–;ldlt

	 ?= %) nfveGbf dfly				   – ;~rfns ;ldlt .

•	 ;+:yfdf ljutb]lv ljleGg tx / lhDd]jf/Ldf /x]/ sfd ul//xg' ePsf sd{rf/Lx?sf] 

sfo{;Dkfbg d"Nofª\sgsf cfwf/df ljleGg tx / kbdf txj[l4 tyf :yfoL ug{ lg0f{o 

ul/Psf] . 

@)&# >fj0f ! ut]
•	 ev{/} ;dfKt ePsf] cfly{s jif{ @)&@÷&# sf nflu ul/Psf ljlQo tyf sfo{qmdsf] 

k|If]k0f / eP÷u/]sf pknlAwsf af/]df ;lj:tf/ ;dLIff tyf d"Nofª\sg ul/Psf] . 

•	 ;+:yfsf] jflif{s gLlt tyf sfo{qmd Pj+ cfufdL lbgdf ;DkGg ul/g] lqmofsnfksf] 

k|efjsfl/tfnfO{ dWogu/ ub}{ ;+:yf ;~rfng ;DaGwL df}h'bf gLlt–lgod Pj+ sfo{ljlwsf 

cfwf/df tkl;ncg';f/ ljleGg k|s[ltsf pk–;ldlt Pj+ sfo{bn u7g ug]{ lg0f{o ul/of] . 

•	 sfof{no tyf yk Jofkfl/s÷Jofj;flos k|of]hgsf] nflu /fhdfu{ If]qdf ljho rf]sb]lv 

k"j{ e[s'6L rf]s;Dd 38]/L hUuf vl/b;DaGwL sfo{bn M

	 ;+of]hs	 M q}nf]Sogfy v/]n

	 ;b:o		  M jL/eb| ;fksf]6f

	 ;b:o 		 M uf]ljGb l/dfn
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•	 o;} u/L ;+:yfsf] ;fljs d's'Gbk'/ uf=lj=;= l:yt cfkm\gf] hUufdf Jofj;flos Pj+ 

Jofkfl/s k|of]hgsf nflu cfw'lgs ejg lgdf{0fsf nflu ejg lgdf{0f pk–;ldltsf M

	 ;+of]hs	 M od'gfgfy cfrfo{

	 ;b:o 		 M uf]ljGb l/dfn

	 ;b:o 		 M k|]dk|;fb ;fksf]6f -/fh'_

	 ;b:o 		 M u'Ktk|;fb /]UdL

	 ;b:o 		 M 9fsf/fd kf}8]n

	 jflif{s pT;j tyf /ht jif{ ljz]if ;dfkg ;df/f]x tof/L pk–;ldltsf

	 ;+of]hs	 M q}nf]Sogfy v/]n

	 ;b:o		  M jL/eb| ;fksf]6f

	 ;b:o		  M cfgGb rfln;]

	 ;b:o		  M k|]dk|;fb ;fksf]6f

	 ;b:o		  M dfof sF8]n

•	 ;+:yfsf] ut cf=j= @)&@÷&# sf] n]vf k/LIf0f sfo{ ug{ ut ;fwf/0f ;efn] n]vf 

k/LIfssf] lgo'lQm ug]{ clwsf/ ;~rfns ;ldltnfO{ lbOPsf] x'Fbf ;f]xL clVtof/L 

cg';f/ ut cf=j=sf] n]vf k/LIf0f sfo{ ug{sf nflu ;fj{hlgs ;"rgfsf cfwf/df kg{ 

cfPsf] lgj]bgdWo] ut cf=j= sf] n]vf k/LIf0f sfo{ ug{ rf6{8 PsfpG6]06 >L clgn 

hf]zL -clgn P08 P;f]l;P6\;_ nfO{ ?= &),))).– kfl/>lds lbg] u/L lgo'Qm ug]{ / k"j{ 

:jLs[ltsf nflu l8lehg ;xsf/L sfof{nodf k7fpg] lg0f{o ul/of] . 

•	 /fli6«o ;"rgf cfof]usf] kl/kq cg';f/ ;+:yfaf6 k|bfg ul/g] ;]jf ;'ljwfsf] ;DaGwdf 

lbOg] ;"rgfnfO{ yk Jojl:yt / pQ/bfoL agfpgsf nflu ;+:yfsf] cflwsfl/s ;"rgf 

lbg] JolQm -;"rgf clwsf/L_ sf] ?kdf /fdk|;fb e';fnnfO{ lhDd]jf/L tf]Sg] lg0f{o 

ul/of] . 

•	 :yfgLo :t/df ;b:o tyf ;d'bfonfO{ u'0f:t/Lo j:t' tyf ;]jfsf] ;ª\sng tyf 

ljt/0fsf nflu 5'§} pkef]Qmf ;xsf/L ;+:yfsf] :yfkgf tyf k|jw{gsf] cu'jfO ug]{ 

lg0f{o ul/Psf] .
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@)&# efb| !! ut]
•	 ;+:yfsf] ut cf=j= @)&@÷&# sf] ;du| ;+:yfsf] ultljlwsf af/]df cWoog u/L cfhsf] 

o; a}7sdf k]; ePsf] n]vf tyf ;'kl/j]If0f ;ldltsf] k|ltj]bgdf pNn]v ePsf 

;'emfj ;NnfxnfO{ sfof{Gjog ug]{ ;fy} k|ltj]bgsf nflu ;ldltnfO{ wGojfb lbg] lg0f{o 

ul/Psf] . 

•	 ;+:yfsf] df}h'bf C0f Joj:yfkg gLltnfO{ ;dofg's"n kl/dfh{g ub}{ n}hfg] qmddf 

kl/dfh{g u/L s]xL ;+;f]wg;lxt cfhsf] o; a}7sdf k]; ePsf] C0f Joj:yfkg 

gLltnfO{ ;+zf]wg;lxt kfl/t ug]{ lg0f{o ul/Psf] . 

•	 ;+:yfn] x/]s @÷@ jif{df lbOg] ljs" /fli6«o ;xsf/L k'/:sf/ k|bfg ug{sf nflu k'/:sfo{ 

JolQm 5gf]6sf nflu df}h'bf sfo{ljlwcg';f/ tkl;ncg';f/sf] sfo{bn u7g ug]{ lg0f{o 

ul/Psf] M

	 ;+of]hs	 M OGb|/fhHof]lt kf}8]n

	 ;b:o		  M 6Lsf/fd sF8]n

	 ;b:o		  M uf]ljGb l/dfn

•	 o; ;+:yfsf] @&cf}F ;fwf/0f ;ef oxL ldlt @)&# ;fn d+l;/ !* ut] zlgjf/ laxfg 

!)M#) ah] ;+:yfsf] kl/;/df ;DkGg ug]{ lg0f{o ul/Psf] .

•	 ;+:yfsf] tkm{af6 rfn' cfly{s jif{ @)&#÷&$ sf] nflu ;lrjn] k|:t't ug{'ePsf] gLlt 

tyf sfo{qmd / sf]iffWoIfn] k|:t't ug{'ePsf] jflif{s ah]6dfly 5nkmn u/L kfl/t ub}{ 

cfufdL ;fwf/0f ;efdf k]; ug]{ lg0f{o ul/Psf] .

•	 ;+:yfn] g]km\:s"gsf] cfof]hgf tyf Pl;ofnL C0f dxf;ª\3sf] k|fljlws ;xof]udf 

;~rflnt Access Branding sfo{qmddf ;xefuL eO{ o; jif{ klg Access Brand 
k|fKt ug{ ;kmn ePsf]df Pl;ofnL C0f dxf;ª\3 -ACCU_, g]km\:s"g, ;b:o, sd{rf/L, 

lgofds lgsfonufot ;Da4 ;a}nfO{ xflb{s cfef/ k|s6 ug]{ lg0f{o ul/Psf] . o;} 

u/L /ht jif{ eJo Pj+ ;Eo ?kdf ljleGg sfo{qmdsf ;fy ;DkGg ug{ ;xof]u ug{'x'g] 

cfd–;d'bfok|lt wGojfb k|s6 ug]{ lg0f{o ul/Psf] . 

@)&# c;f]h ! ut]
•	 ;xsf/L dfkb08cg';f/ ?= !) nfveGbf dflysf] C0fdf lnOg] lwtf]sf] d"Nofª\sg 

;+:yfut d"Nofª\sgstf{ dfkm{t u/fpg' kg]{ k|fjwfgcg';f/ OR5's d"Nofª\sgstf{ 
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-JolQm jf sDkgL_ sf nflu ;"rgf cfx\jfg ul/Psf]  / k|fKt lgj]bgdfly 5nkmn u/L 

;+:yfut d"Nofª\sgstf{ lgo'Qm ug]{ lg0f{o ul/Psf]  . 

•	 ;+:yfn] ljk|]if0fdfkm{t g]kfn lelqg] /sdnfO{ pBdzLntf / k"FhL lgdf{0fdf nufpg] 

p2]Zon] ;~rflnt Access Advisory sfo{qmdsf] Product Lunching Program blIf0f 

sf]l/of / dn]l;ofdf x'g] ePsf]n] pQm sfo{qmddf qmdzM cWoIf / pkfWoIfnfO{ k7fpg] 

lg0f{o ul/of] . 

@)&# sflt{s ^ ut]
•	 ;+:yfn] x/]s @÷@ jif{df k|bfg ug]{ ljs" /fli6«o ;xsf/L k'/:sf/ k|bfg ug{sf] nflu 

k'/:sfo{ JolQm 5gf}6÷l;kmfl/; ug{ ul7t sfo{bnsf] l;kmfl/;sf cfwf/df o; jif{sf] 

pQm k'/:sf/ g]km\:s"gsf lgjt{dfg cWoIf, Pl;ofnL C0f dxf;ª\3sf k"j{ pkfWoIf, 

jt{dfg /fli6«o ;xsf/L ;+:yf ln= sf jl/i7 pkfWoIf ;xsf/L cleoGtf wflbª\ lgjf;L 

>L dLg/fh sF8]nHo"nfO{ k|bfg ug]{ lg0f{o ul/Psf] .

•	 C0f nufgLdf ;'/If0f jfkt lnOg] crn ;DklQ hUuf hldgsf] ;do ;fk]If cfGtl/s 

b//]6nfO{ kl/dfh{g ug{'kg]{ b]lvPsf]n] df}h'bf cfGtl/s lwtf] d"Nofª\sg b//]6df ;+zf]wg 

u/L kfl/t ug]{ lg0f{o ul/Psf] . 

@)&# dª\l;/ $ ut]
•	 ut cf=j= @)&@÷)&# sf] n]vf k/LIf0f sfo{ ug{ lgo'Qm x'g'ePsf n]vf k/LIfs rf6{8{ 

PsfpG6]G6 >L clgn hf]zLn] sfo{ ;DkGg u/L k|:t't ug{'ePsf] n]vf k/LIf0f k|ltj]bg 

kfl/t ub{} cg'df]bgsf nflu cfufdL ;fwf/0f ;efdf k|:t't ug{] lg0f{o ul/Psf] .

cfufdL ;fwf/0f ;efdf k|:t't x'g] jflif{s gLlt tyf sfo{qmdx?nfO{ ;b:oaf6 ;'emfj 

;Nnfx lngsf nflu ljleGg r/0f / :yfgdf ;3g ?kdf cGtlq{mof sfo{qmd ;~rfng ug]{ 

lg0f{o ul/Psf] .
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o; ljs" art tyf C0f ;xsf/L ;+:yf ln= n] cjnDag u/]sf] kl/sNkgf, Wo]o Pjd\ 

d"NodfGotfx? o;k|sf/ /x]sf 5g\ M 

kl/sNkgf (Vision)

ljQLo ;d:of ;dfwfgsf nflu ;d'bfosf] klxnf] /f]hfO, g]kfnsf] pTs[i6 ljQLo ;xsf/L ;+:yf .

Wo]o (Mission)

k|lt:kwL{, u'0f:t/Lo, ;j{;'ne ljQLo tyf u}/ljQLo ;]jf k|bfg u/L ;b:ox?sf] hLjg:t/ 

dfly p7fpg cxlg{z nflukg]{ .

d"No–dfGotfx¿ (Core Values)

l	 cfly{s ;Ifdtf 

l	 ;xsf/L l;4fGtdf cfwfl/t bl/nf] ;+:yfut ljsf;

l	 :yfgLo ;f|]t / ;fwgsf] plrt kl/rfng 

l	 ;fdflhs ;dfj]zLo Pstfdf hf]8

l	 ;b:ox?sf] Jofj;foLs/0f / u'0f:t/o'Qm hLjgk4lt

l	 ;+:yfut ;'zf;g 

l	 ;+:yfsf ;a} lg0f{ox? k"0f{ k|hftflGqs tl/sfaf6 lnOg]5g\ .

l	 ;xsf/L d"No, dfGotf / l;4fGtnfO{ pRr ;Ddfg ub}{ xfd|f] ;~rfng k|lqmofdf tL 

s'/fx? cjnDag u5f}{+ .

l	 ;+:yfsf ultljlwx?sf] af/]df ;b:on] ;dodf g} hfgsf/L kfpg] ;b:osf] clwsf/k|lt 

xfdL ;w}F ;r]t 5f}F .

l	 ;b:onfO{ ;]jf k|bfg ug]{ qmddf s;}k|ltsf] k"jf{u|x, kIfkft, cgfjZos b'Mv lbg] / 

clgoldttf h:tf s'/f k"0f{?kdf vf/]h u5f}{+ .

l	 ;+:yfdf ;'zf;g sfod /fVg x/bd k|of;/t /xG5f}F .

l	 ;+:yfsf kbflwsf/L / sd{rf/L, ;+:yfk|lt k"0f{ lhDd]af/ / hjfkmb]xL /xg]5f}F .

l	 x/]s ;b:osf] JolQmut uf]kgLotf x/xd];f sfod /flvg]5 .

l	 ;+:yfsf ;a} sf/]faf/ / ultljlwx? k"0f{?kdf kf/bzL{ /xg]5g\ .

l	 JolQmut rfxGff / :jfy{k"lt{ ug{ gLltlgodsf] pnª\3g ug]{ / cfkm\gf] cg's"ntfdf 

JofVof ug]{ sfd ul/g]5}g .

l	 s'g} klg k|sf/sf] uDeL/ / cfjZos k[i7kf]if0fnfO{ dfu{ lgb]{zgsf] ?kdf u|x0f ug]{5f}F .
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nIo (Goal)

Z	 ljQLo If]qdf k|lt:kwL{ Pj+ u'0f:t/Lo ;]jf k|bfg ug]{ .

Z	 ;xsf/Lsf] efjgfcg';f/ ;b:ox?nfO{ u}/–ljQLo ;]jf k|bfg ug]{ .

Z	 :yfgLo ;|f]t–;fwgsf] plrt kl/rfng / Joj:yfkg ug]{ .

Z	 ;b:ox?sf] Jofj;foLs/0fdf hf]8 lbg] .

Z	 cfjZos ef}lts k"jf{wf/sf] ljsf; tyf lj:tf/sf ;fy} bIf hgzlQmsf] pTkfbg u/L 

;+:yfut ljsf; ug]{ .

Z	 ;'zf;go'Qm ;dfj]zL ;+:yfsf] ?kdf k|ltli7t ug]{ .

;+:yfsf p2]Zox¿
Z	 ;+:yfut k'FhL j[l4 ub}{ ;+:yfnfO{ ljQLo lx;fan] ;Ifd ;+:yfsf] ?kdf ljsl;t  ug]{ .

Z	 ef}lts k"jf{wf/sf] ljsf; / lj:tf/ Pj+ cfw'lgs k|ljlw tyf pks/0fsf] k|of]u ub}{ 

;|f]t–;fwg;DkGg ;+:yfsf] ?kdf ljsl;t ug]{ .

Z	 ;b:o tyf sd{rf/Lx?sf] Ifdtf clej[l4 u/L cfw'lgs, k|lt:kwL{ / u'0f:t/Lo ;]jf 

k|bfg ug{ ;Sg] bIf hgzlQmsf] ?kdf ljsf; ug]{ .

Z	 art tyf C0fdf ljljwLs/0f ub}{ ;b:ox?nfO{ ;j{;'ne Pj+ k|efjsf/L ljQLo ;]jf 

k|bfg ug]{ .

Z	 nufgLsf gofFgofF If]qx?sf] klxrfg / vf]hL ug]{ .

Z	 k/Dk/fut ?kdf rlncfPsf Joj;fox?nfO{ ;dofg's"n kl/dfh{g u/L k|lt:kwL{ ?kdf 

cufl8 a9\g ;xof]u k'¥ofpg] .

Z	 :yfgLo ;|f]t, ;fwg / l;ksf] clwstd k|of]u / k|jw{gdf hf]8 lbg] .

Z	 ;fdflhs s'/Llt, cGwljZjf;, v/fa nt / kmh'n vr{ sd ug{ ;xsf/L lzIff / 

r]tgfd"ns sfo{qmdx? ;~rfng ug]{ .

Z	 ;xsf/L cleofgnfO{ cufl8 a9fpg :yfgLo tyf /fli6«o :t/df P]Soa4tf, cu|tf / 

;xeflutf hgfpg] .

Z	 ;b:ox?sf nflu ;fdflhs ;'/Iff;DaGwL sfo{qmdx? ;~rfng ug]{÷u/fpg] .

Z	 ;xsf/Lsf l;4fGt, d"No–dfGotf / efjgfnfO{ cfTd;ft\ ub}{ ;b:ox?df Pstf / ;xof]uL 

efjgfsf] ljsf; u/fpg kxn ug]{ .



fodw art tyf C0f
;xsf/L ;+:yf lnld6]8

ljj"m
VYCCU fodw art tyf C0f

;xsf/L ;+:yf lnld6]8
ljj"m

VYCCU 21

jflif{s k|ltj]bg

ljj"m
VYCCU

k|ult ;dLIff

cfb/0fLo ;]o/ ;b:oHo"x?, ca d ut cfly{s jif{ @)&@÷)&# df k|:tfj u/L ut ;fwf/0f 

;efaf6 kfl/t jflif{s gLlt tyf sfo{qmdtkm{ s]–slt pknlAwx? xfl;n eP eGg] af/]df 

k|ult ;dLIff oxfFx?;dIf k|:t't ug{ rfxG5' .

lgoldt sfo{ k|0ffnL

o; ;+:yfsf] o; cjlwdf ut jif{sf] ;fwf/0f ;efn] lgb{]zg u/]sf] gLlt tyf sfo{qmdnfO{ 

sfof{Gjog ug{] qmddf !% k6s ;~rfns ;ldltsf] a}7s ;DkGg ePsf], ;fy} ;f]xL 

cjlwdf n]vf tyf ;'kl/j]If0f ;ldlt, cGo pk–;ldlt / sd{rf/L;Fu klg k6s–k6ssf 

a}7sx? cf}krfl/s tyf cgf}krfl/s ?kdf ;DkGg ePsf 5g\ .

;b:otf

cGt/f{li6«o ;xsf/L l;4fGt Pj+ ;xsf/L P]gsf] kl/lwleq /x]/ o; jif{el/ g} ;b:otf v'Nnf 

/flvPsf] h;sf] kmn:j?k ;b:otfdf j[l4 eO{ cf=j= @)&@÷)&# sf] jiff{Gt;Dd hDdf 

@$,!!# / ldlt @)&# sflt{s d;fGt;Dd s'n ;]o/ ;b:o ;ª\Vof @^,)!^ k'lu;s]sf] 5 . 

art tyf C0f kl/rfng

X	 ;b:ox?sf] ;'emfj÷;Nnfxsf cfwf/df ;+:yfn] ;~rfng u/]sf ;]jfx?sf] ljljwLs/0f 

ub}{ nluPsf] 5 . kmn:j?k ;b:oHo"x?sf] ;lqmo ;xeflutfdf klg j[l4 x'g uO{ art 

;ª\sngdf k|efjsf/L ;sf/fTds k|efj k/]sf] 5 . ;dLIff cjlwdf art ;ª\sngtkm{ 

ut jif{sf] t'ngfdf sl/a &# k|ltztn] j[l4 eO{ ?= ! c/a ^( s/f]8 *! nfv !( 

xhf/eGbf a9L k'Ug uPsf] 5 .

X	 ;+:yfåf/f ;b:onfO{ u/Lg] C0f nufgLsf If]qnfO{ yk ;'/lIft / pTkfbgzLn agfpg] 

qmddf df}h'bf nufgLsf ;Defjgfx?sf] vf]hL tyf gLlt–lgoddf ul/Psf] kl/jt{gn] 

;DefjgfnfO{ a9fOlbPsf] 5 . o; jif{ pTkfbgd"ns If]qdf nufgLnfO{ cem k|fyldstf 

lbOPsf] 5 . o; cjlwdf s'n @,^^* hgf ;b:odf ?= ! c/a, *) s/f]8, !! nfv, 

() xhf/eGbf a9L C0f nufgL ul/Psf] 5 .

X	  sf/f]af/ ;+rfngsf] qmddf ut cf=j= @)&@÷&# t/ntfsf] lx;fan] lgs} g} ptf/ 

r9fjk"0f{ /x\of] . cf=j= sf] ;'¿df pRr /x]sf] t/ntf pQm ;dodf cfOk'Ubf l7s ljk/Lt 

cj:yfdf /xg k'Uof] .



fodw art tyf C0f
;xsf/L ;+:yf lnld6]8

ljj"m
VYCCU fodw art tyf C0f

;xsf/L ;+:yf lnld6]8
ljj"m

VYCCU22

jflif{s k|ltj]bg

ljj"m
VYCCU

;b:o lzIff

X	 ;+:yfut ultljlw Pj+ ;"rgfnfO{ ;b:o;Dd k'¥ofpgsf nflu ljleGg dfWodsf] cjnDag 

ug]{ qmddf ;fKtflxs /]l8of] sfo{qmd tof/ u/L ljho Pkm=Pd= dfkm{t k|;f/0f ub}{ cfO/x]sf 

5f}F . kl5Nnf] ;dodf ;+:yfsf] 5'§} Facebook ;fO6df :yfoL :tDesf] Joj:yf u/L 

;+:yfut ;"rgf tyf hfgsf/L ;b:o;Dd k'¥ofpg] k|of;nfO{ lg/Gt/tf lbOPsf] 5 .

X	 ;+:yfsf] o; ;fwf/0f ;efdf ;~rfns ;ldltsf] tkm{af6 k|:t't ul/Psf] jflif{s 

gLlt tyf sfo{qmd Pj+ ;+:yfut ultljlwsf af/]df hfgsf/L u/fpg] p2]Zon] lzIff 

pk–;ldltsf] cu'jfOdf sfo{If]qleq ljleGg :yfgdf !( j6f lzIff lzlj/ tyf sfjf;f]tL 

If]qdf Joj;fo lj:tf/sf nflu cu|h, Jofkf/L Pj+ ;fdflhs JolQmTjx?;Fu Pslbg] 

cGtlqm{of sfo{qmd ;~rfng ul/Psf 5g\ .

X	 csf{]tkm{ …ljs"n] lrgfpg]5 cIf/, ;a} ;b:o aGg]5g\ ;fIf/Ú eGg] plQmsf ;fy ljutsf 

jif{x?b]lv k|fyldstfsf cfwf/df lg/If/ ;b:ox?nfO{ cgf}krfl/s ;fIf/tf sIffx? 

lhNnf lzIff sfof{no, kf7\oqmd ljsf; s]Gb| tyf :yfgLo lgsfo;Fusf] ;dGjodf 

cfjZostf Pj+ pko'Qmtfsf cfwf/df ;~rfng ug{] gLlt lnOPsf] 5 .

X	 ;+:yfut hfgsf/L Pj+ /rgfTds ;'emfj lng] p2]Zon] 808f, /hx/ / d's'Gbk'/ If]qdf 

;b:o tyf z'elrGts;Fu cGtlqm{of sfo{qmd ;DkGg ul/Psf] 5 .

;xsf/L dfkb08

;xsf/L dfkb08 @)^* cg';f/ ?= !) nfveGbf dflysf] C0f nufgL ubf{ ;+:yfut 

lwtf] d"Nofª\sgstf{åf/f ug{sf] nflu ;~rfns ;ldltn] v'Nnf ;"rgf cfXjfg u/L ldlt 

@)&#÷$÷! b]lv nfu' x'g] u/L b]xfoadf]lhd ;+:yfut lwtf] d"Nofª\sgstf{ lgo'lQm u/L 

sfof{Gjogdf NofPsf] / ;f] ;LdfeGbf sdsf] C0f nufgLdf lnOg] lwtf] d"Nofª\sg b//]6 

cfGtl/s ?kdf sfod u/L k"0f{ lhDd]jf/L / hjfkmb]lxtfsf ;fy d"Nofª\sg ug]{ k4ltnfO{ 

oyfjt\ sfod ul/Psf] 5 . 

s_	 Od]h sG;N6]G;L -k|f=_ ln=, u}+8fsf]6, gjnk/f;L

v_	 d'g zfOg OlGhlgol/Ë P08 sG;N6]G;L, u}+8fsf]6, gjnk/f;L

u_	 ;Tod\ OlGhlgol/Ë P08 sG;N6]G;L, e/tk'/, lrtjg
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3_	 lztk|ef cfls{6]s OlGhlgol/Ë P08 sG;N6]G;L, u}+8fsf]6, gjnk/f;L

ª_ 	 ljPg OlGhlgol/Ë P08 sG;N6]G;L, sfjf;f]tL, gjnk/f;L

r_	 gf/fo0fL 6]«l8ª P08 OlGhlgol/Ë -k|f=_ ln=, u}+8fsf]6, gjnk/f;L

;xsfo{, ;dGjo / P]Soa4tf

o; ;+:yfsf] sfo{qmd / 5ljnfO{ k|efjsf/L / lj:t[t agfpg] p2]Zon] /fli6«o tyf  

cGt/f{li6«o :t/df ljleGg ;ª\3–;+:yfx?;Fu ;Dks{ / ;dGjo u/L ;DaGw lj:tf/ ul/Psf] 

5 . o;cGtu{t :yfgLo :t/df ;xsf/L ;dGjo d~rb]lv cGt/f{li6«o :t/df MCRIL, 

MIXMARKET,  IRMA, IDACA-Japan, Micro Save International, ICA, Cooperative College of 

Malaysia h:tf ;ª\3–;+:yfx?;Fusf] ;DaGw lg/Gt/ /x\of] . afx\o ;+:yf tyf ;+:yfåf/f 
cfof]lht tflnd, uf]i7L tyf ;]ldgf/ h:tf sfo{qmddf ;+:yfsf] tkm{af6 ;xeflutf /xFb} 
cfPsf] 5 . o;} qmddf ljb]zaf6 b]z lelqg] ljk|]if0f -/]ld6\ofG;_ nfO{ k'FhL lgdf{0fdf nufpg] 
p2]Zon] IFAD sf] ;xof]udf ;~rflnt ACCESS Advisory sfo{qmd;Fu ;Demf}tf eO{ sfo{ 
cufl8 a9]sf] 5 . 

dfgjLo ;+;fwg

sd{rf/L Joj:yfkg

o; ;+:yfsf] ljleGg txdf %! hgf / ;+:yf PsLs/0f kZrft\ ;dfof]hg ePsf >L u0f]z 

art tyf C0f ;xsf/L ;+:yf ln= / bfh' alxgL art tyf C0f ;xsf/L ;+:yf ln=af6 u/L 

hDdf %% hgf sd{rf/L lgoldt ;]jf/t /xg'ePsf] 5 .

tx tyf b/aGbL Joj:yf

cfly{s jif{ @)&!÷)&@ sf] sfo{k|ultsf] cfwf/df xs{k'/ ;]jf s]Gb|nfO{ ‘s‘ ju{df, 

cd/fk'/L sfjf;f]tL / 808f ;]jf s]Gb|nfO{ ‘v‘ ju{df / afFsL ;]jf s]Gb|nfO{ ‘u‘ ju{df 

juL{s[t u/L ;f]xL adf]lhd b/aGbL / ;]jf–;'ljwf ldnfg;lxt Joj:yf ul/Psf] 5 . 

cf=j= @)&@÷)&# df tkl;nadf]lhd b/aGbLx? k"lt{ ePsf] hfgsf/L u/fpg 

rfxG5' M
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;]jf s]Gb| :t/df sd{rf/L	 k"lt{ b/aGbL

__ s]Gb|Lo sfof{no	 @! hgf

__ sfnLu08sL ;]jf s]Gb|	 # hgf

__ e}F;fvf]/L ;]jf s]Gb|	 # hgf

__ xs{k'/ ;]jf s]Gb|	 * hgf

__ cd/fk'/L ;]jf s]Gb|	 $ hgf

__ sfjf;f]tL ;]jf s]Gb|	 % hgf

__ /hx/ ;]jf s]Gb|	 % hgf

__ 808f ;]jf s]Gb|	 % hgf

                                                      hDdf	 %% hgf

sd{rf/L kl/rfng

X	 k|To]s sd{rf/LnfO{ sfo{ ljj/0f -Job description (JD) cg';f/ nIo lgwf{/0f u/L 

lhDd]jf/L lbg] gLlt cjnDag ul/Psf] 5 . 

X	 nIocg';f/sf] pknAwL k|fKt ug{ k|efjsf/L sfof{Gjogsf] nflu ljefux?nfO{ 

lhDd]jf/L / hjfkmb]xL agfOPsf] 5 . 

X	 lgoldt ?kdf sd{rf/Lsf] sfo{ ;Dkfbgsf] d"Nofª\sgsf cfwf/df ;¿jf, a9'jf 

tyf lhDd]jf/L x]/km]/ -Job Rotation_ u/L kl/rfng ug]{ Joj:yf ul/Psf] 5 .

cltl/Qm lqmofsnfk

;+:yf @)&@ ;fn efb| % ut]b]lv @% cf}F jif{ -/htjif{_ df k|j]z u/]s]f ;'vb ;Gbe{df 

ljleGg lqmofsnfkx? o; cjlwdf ;DkGg ul/Psf 5g\ .

X	 ;+:yfsf] jflif{sf]T;jsf cj;/df v'Nnf /Qmbfg sfo{qmdsf] cfof]hgf ul/Psf] h;df 

!%( lkG6 /ut ;ª\sng ul/Psf] . 

X	 ;+:yfsf] ;3g sfo{If]qleqsf k|f=lj=:t/Lo jSt[Tjsnf k|ltof]lutfsf] cfof]hgf ul/Psf] . 

X	 o'jf pBdzLntfsf] k|j4{g / ljsf; ug{] p2]Zon] ljs"sf] Oltxf;df klxnf]k6s o'jf 

;Dd]ngsf] cfof]hgf ul/Psf] .
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X	 /ht hoGtL jif{sf cj;/df ljs"sf] P]ltxfl;s k[i7e"ld;lxtsf] /rgfTds n]v tyf 

cg'ej ;FuflnPsf] :dfl/sf k|sfzg ul/Psf] .

X	 ;+:yfsf] :jLs[t sfo{If]qleqsf ;ª\3–;+:yfx?n] cfof]hgf u/]sf ;Gb]zd"ns Pj+ 

bafad"ns sfo{qmd tyf ¥ofnLdf pkl:yt eO{ P]Soa4tf k|s6 ul/Psf] .

sfo{;Dkfbg

X	 ;+:yfsf x/]s lqmofsnfknfO{ a9LeGbf a9L ;'Jojl:yt, k|lt:kwL{ Pj+ Jofj;flos 

agfpgsf nflu cfjZos kg{] gLlt–lgodsf] th{'df ug{'kg{] x'gfn] df}h'bf gLlt–lgodx?sf] 

;dofg's"n kl/dfh{g / kl/is[t u/L cfjZos ePdf yk gLltx?sf] ;[hgf ug{] qmd o; 

jif{ klg lg/Gt/ /x\of] . 

X	 sfo{ ;DkfbgnfO{ yk Jojl:yt, r':t b'¿:t u/fpg] qmddf jflif{s ljQLo pknlAwsf] nflu 

Joj:yfkgnfO{ nIo lgwf{/0f ug{], / ;f]xLcg';f/ ljefuLo k|d'v Pj+ ;]jf s]Gb|x?nfO{ 

klg pRr Joj:yfkgaf6 nIo lgwf{/0f ug{], dfl;s ?kdf pRr Joj:yfkgnfO{ k|ult 

ljj/0f k|:t't ug]{, dfl;s ?kdf lbPsf] nIo lgwf{/0f ug{] / pknlAwsf af/]df ;dLIff 

ug]{, /0fgLlt agfpg] / ;]jf s]Gb|sf] sfo{ ;Dkfbgsf] cfwf/df :t/ -Grading_ lgwf{/0f 

ug]{ tyf sd{rf/LnfO{ Job Rotation u/fO{ lhDd]jf/L Joj:yfkg ul/Psf] 5 . 

X	 o; jif{ dfgjLo ;|f]t Joj:yfkg gLlt, C0f Joj:yfkg gLlt, ;fwf/0f ;ef ;~rfng 

gLlt, art gLltnfO{ cfjZos kl/dfh{g ul/Psf] 5 eg] sf]if kl/rfng gLlt / df]afOn 

6]n/ ;~rfng sfo{ljlw lgdf{0f ul/Psf] 5 . 

X	 ;~rfns ;ldltsf] x/]s dlxgf a:g] lgoldt a}7sdf Joj:yfkgsf] tkm{af6 cl3Nnf] 

d;fGt;Ddsf] PEARLS ljZn]if0f, jf;nft tyf gub k|jfxsf] ljj/0f;lxtsf] k|ltj]bg 

;~rfns ;ldlt;dIf k|:t't ug{] ul/G5 eg] ;f]xL k|ltj]bgsf cfwf/df Joj:yfkgnfO{ 

cfjZos ;'emfj tyf lgb{]zg lbg] ul/Psf] 5 .

;xsfo{ tyf jsfnt

X	 ;+:yfsf] sfo{If]qleqsf ;xsf/L ;+:yfx?sf] cfk;L ;dembf/LnfO{ cem j[l4 ug{sf 

nflu l8lehg ;xsf/L sfof{no gjnk/f;L, gjnk/f;L lhNnf art tyf C0f ;xsf/L 

;ª\3 ln=, ;xsf/L ;dGjo d~r, lhNnf ;xsf/L ;ª\3 Pj+ uf=lj=;=, gu/kflnsf tyf 



fodw art tyf C0f
;xsf/L ;+:yf lnld6]8

ljj"m
VYCCU fodw art tyf C0f

;xsf/L ;+:yf lnld6]8
ljj"m

VYCCU26

jflif{s k|ltj]bg

ljj"m
VYCCU

;+:yfut ;b:o;Fu ljleGg r/0f / txdf ;xsf/L ljsf;sf nflu sfo{x? ul/Psf 

5g\ . 

X	 l8lehg ;xsf/L sfof{no, g=k= sf] ;xsfo{df ;xsf/L ;+:yfsf] PsLs/0f, cfjZostf 

/ ckl/xfo{sf ljifodf Ps lbj;Lo sfo{zfnf uf]i7Lsf] cfof]hgf ul/Psf] lyof] . 

X	 ;+:yfsf] p2]Zo, efjgf / sfo{ut k|lqmof ldNg] ;+:yfx?;Fu xft]dfnf] ub{} vf; u/L 

;xsf/L P]g, lgodfjnLdf ;dofg's"n kl/dfh{g, pko'Qm nufgL jftfj/0f, ;xsf/Lsf] 

;+:yfut ljsf; / lbuf]kg h:tf If]qdf bafa tyf jsfntsf] sfo{nfO{ lg/Gt/ ljleGg 

r/0fdf cufl8 a9fpg] qmddf o; ljs" art tyf C0f ;xsf/L ;+:yf ln= / l8lehg 

;xsf/L sfof{no gjnk/f;Lsf] ;+o'Qm cfof]hgfdf Ps lbj;Lo sfo{zfnf uf]i7Lsf] 

cfof]hgf ul/Psf] lyof] .

X	 ;xsf/L cleofgnfO{ cufl8 a9fpg art tyf C0f ;xsf/L ;ª\3–;+:yfsf] s]Gb|Lo 

;ª\3 g]kfn art tyf C0f s]Gb|Lo ;xsf/L ;+:yf ln= -g]km\:s'g_ sf] ;~rfnsdf 

o; ;+:yfsf] tkm{af6 lg/Gt/ ;xeflutf /xFb} cfPsf] 5 . o;} u/L b]ze/sf, s]Gb|Lo 

art ;ª\3 NEFSCUN df cfa4 art tyf C0f ;xsf/L ;+:yf ln= x?sf] ;ft ;b:oLo 

g]km\:s"g d]g]h;{ Snadf ;+:yfsf k|d'v clws[tn] k|ltlglwTj ug{'ePsf] 5 . 

l;k ljsf; tyf k|jw{g

;+:yfdf ;+nUg ;b:ox?nfO{ l;k ljsf; tflndsf] dfWodaf6 Jofj;flostfsf] ljsf; 

u/fpg] p2]Zon] ;+:yfsf] lqjifL{o Jofj;flos of]hgfn] lgb{]z u/]adf]lhd ljutsf jif{b]lv g} 

;~rfng ul/Fb} cfOPsf] Jofj;flos tyf l;k ljsf; tflndx?sf] o; jif{ klg ;~rfng 

ul/Psf] 5 . Jofj;flos tyf l;k ljsf; tflnd s]Gb|, a'6jnsf] ;xof]udf $% lbg] @ j6f 

u|fdL0f s[lif sfo{stf{ tflnd, KnlDaË tflnd–! / s's tflnd–@ j6f u/L % j6f tflnd 

;kmntfk"j{s ;~rfng ul/Psf] lyof] . pQm tflnddf !#! hgf ;b:osf] ;xeflutf /x]sf] 

lyof] . 

;Ddfg tyf k'/:sf/

X	 nfdf] Oltxf; jxg u/]sf] g]kfnsf] ;xsf/L cleofgn] @)$& ;fnsf] /fhg}lts 

kl/jt{g / ;xsf/L P]gsf] hf/Lkl5 ult lnPsf] b]lvG5 . ;ª\VofTds ?kdf ;xsf/Lsf] 
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ljsf; eP klg u'0ffTds ljsf;, k|efjsf/L ;]jf, kf/bzL{ Joj:yfkg / bl/nf] ljQLo 

;+/rgfsf af/]df eg] w]/} k|Zg p7\g] ub{5g\ . oL / o:t} ljljw ;/f]sf/jfnf kIf 

;sf/fTds ePsf sf/0f g]kfnsf ;Dk"0f{ art tyf C0f ;xsf/L ;ª\3–;+:yfx?sf] 

cf}krfl/s ;ª\3, g]kfn art tyf C0f s]Gb|Lo ;xsf/L ;ª\3 ln= -g]km\:s'g_ n] 

cª\s d"Nofª\sgsf cfwf/df xfd|f] o; ;+:yf ljs" art tyf C0f ;xsf/L ;+:yf ln= 

nfO{ g]kfns} ;jf{]Ts[i6 ;xsf/L ;+:yfsf] ?kdf 3f]if0ff ul/;s]sf] 5 . o;} u/L /fli6«o 

;xsf/L ;ª\3 h:tf k|ltlglwd"ns s]Gb|Lo ;ª\3–;+:yfn] ;d]t o; ;+:yfnfO{ pTs[i6 

;xsf/L ;+:yfsf] ?kdf k'/:s[t ul/;s]sf 5g\ eg] Joj:yfksLo If]qaf6 klg ;+:yfsf 

Joj:yfks s]Gb|Lo ;ª\3 g]km\:s'gaf6 b]zel/s} ;xsf/L Joj:yfksdWo] ;jf{]Ts[i6 

Joj:yfkssf] k'/:sf/ ;d]t k|fKt e};s]sf] 5 eg] o:t} pTs[i6 Joj:yfkssf] k'/:sf/ 

l8lehg ;xsf/L sfof{no, gjnk/f;Laf6 ;d]t k|fKt e};s]sf] 5 . 

X	 o;} u/L ljs" art tyf C0f ;xsf/L ;+:yf ln= sf] ;fv cGt/f{li6«o :t/;Dd klg k'u]sf 

sf/0f o; ;+:yfsf ;a} kIfsf] cWoog / ljZn]if0f u/L pTs[i6 b]lvPsf]n] n3'ljQ 

;+:yfx?sf] ljZjJofkL ;~hfn MIXMARKET n] ljs"nfO{ kfFr tf/f (Five Star) k|bfg u/L 

;Ddfg u/]sf] 5 . o; k|of]hgsf nflu xfdLnfO{ Centre for Microfinance (CMF) af6  

lg/Gt/?kdf k|fljlws ;xof]u k|fKt eO/x]sf] 5 . 

X	 Pl;ofnL C0f dxf;ª\3 (ACCU) sf] k|fljlws ;xof]u tyf g]kfn art tyf C0f s]Gb|Lo 

;xsf/L ;ª\3 ln (NEFSCUN) åf/f ;~rflnt pTs[i6 ;]jf tyf ;'/Iffsf nflu ;jf{]Qd 

5gf}6 (ACCESS) sfo{qmdcGtu{t Pl;ofnL :t/sf] cGt/f{li6«o lrXg (ACCESS BRAND) 

k|fKt ug{ ;kmn ePsf] 5 . o; a|f08cGtu{t Pl;ofnL C0f dxf;ª\3n] ljleGg *^ 

j6f ;"rsx?sf] cfwf/df ;+:yfsf] ;]jf tyf ;'/Iffsf] dfkg ub{} cfPsf] lyof] . ljQLo 
;Ifdtf, ;b:o ;]jf, cfGtl/s Jofj;flostf / l;sfO÷j[l4sf] lg/Gt/tf u/L $ j6f 

If]qdf ;3g ?kdf dfkg ul/G5 . oL If]qx?sf] af/]df Pl;ofnL C0f dxf;ª\3 Pj+ 

s]Gb|Lo ;ª\3sf k|ltlglwx? :jod\ pkl:yt eP/ ;+:yfsf] clGtd n]vf k/LIf0f ul/Psf] 

lyof] . 

X	 ;xsf/L If]qsf] ljsf;, lj:tf/, k|jw{g / >Lj[l4sf nflu of]ubfg k'¥ofpg] /fli6«o:t/sf] 

Ps hgf JolQmTjnfO{ ;Ddfg:j?k x/]s @ jif{df ;dk{0f ug{]u/L :yfkgf ul/Psf] 
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ljs" /fli6«o ;xsfl/tf k'/:sf/–@)&!, ut ;fwf/0f ;efdf Ps eJo ;df/f]xsf ;fy 

/fli6«o ;xsf/L ;ª\3sf >4]o cWoIf, ;xsf/L cleoGtf dfggLo ;ef;b >L s]zj 

a8fnHo"nfO{ k|bfg ul/Psf] lyof] .

X	 o;} u/L g]kfn ;/sf/sf] /fhZjsf] If]qdf pNn]vgLo of]ubfg k'¥ofP jfkt cfGtl/s 

/fhZj sfof{no, e/tk'/af6 pTs[i6 s/bftfsf] ;Ddfg tyf k'/:sf/ k|fKt ePsf] 5 . 

;fdflhs ;'/Iff

X	 ;+:yfsf ;]o/ ;b:osf] d'To' ePdf ;DalGwt kl/jf/nfO{ ;xof]u :j?k lsl/of vr{ 

afkt pknAw u/fpFb} cfPsf] /fxt /sd ?= @),))).– nfO{ lg/Gt/tf lbOPsf] 5 . o; 

cjlwdf $$ hgf ;]o/ ;b:osf kl/jf/nfO{ of] /sd ;b:osf] d[To' ePsf] ldltn] !# 

lbgleq 3/df g} k'uL zf]s;ef u/L ;dj]bgf kq;lxt pQm /sd k|bfg ul/Psf] 5 . 

X	 ;d'bfosf ;b:ox?dWo] dlxnf ;b:ox?nfO{ art sfo{qmddf ;lqmo ;xefuL 

u/fpg] Pj+ pxfFx?sf] :jf:Yo l:yltdf s]xL xb;Dd eP klg ;'wf/ Nofpg tyf kl/jf/ 

lgof]hg;DaGwL cjwf/0ffnfO{ ljsl;t u/fpg] p2]Zon] @ j6f;Dd aRrf hGdfpg] 

dlxnf ;b:onfO{ ;'Ts]/L vr{afkt lglZrt /sd k|f]T;fxg :j?k k|bfg ul/g] sfo{nfO{ 

lg/Gt/tf lbOPsf] 5 . ;fy} @ j6f;Dd aRrf ePkl5 kl/jf/ lgof]hg ug{] dlxnf tyf 

k'¿if ;b:onfO{ ;d]t kl/jf/ lgof]hg k|f]T;fxg vr{ pknAw u/fpg] sfo{nfO{ lg/Gt/tf 

lbOPsf] 5 . o; ;]jfcGtu{t o; jif{ !@% hgf dlxnf ;b:on] ;'Ts]/L ;xof]uL ;'ljwf 

lng'ePsf] lyof] eg] k'¿ifsf nflu Joj:yf ul/Psf] kl/jf/ lgof]hg k|f]T;fxg ;xof]udf 

eg] o; jif{ ! hgf ;b:on] ;'ljwf lng'ePsf] 5 .

X	 a9\bf] Pj+ clgolGqt ahf/ d"Noaf6 ;+:yfsf ;b:ox?nfO{ df/ gk/f];\ eGg] p2]Zon] 

ljleGg pkef]Uo ;fdu|L, k;n tyf b}lgs hLjg;Fu ;/f]sf/ /fVg] ljleGg ;ª\3–;+:yf 

Pj+ Jofkfl/s k|lti7fg;Fu ;Demf}tf u/L sfof{Gjogdf NofOPsf] 5'6 sf8{ (Discound 

Card) sf] Joj:yfnfO{ lg/Gt/tf lbOPsf] 5 .

X	 ;+:yfsf ;b:onfO{ jf 3/ kl/jf/df eljtJo tyf cGo cfsl:ds ljklQ jf ;fj{hlgs 

b'3{6gfdf k/]sfnfO{ tTsfn /fxt C0f :j?k ?= %),))).– Ps dlxgfsf nflu lgAof{hL 

k|bfg ul/Fb} cfPsf] ;]jfnfO{ lg/Gt/tf lbOPsf] 5 .

X	 ;+:yfsf ;b:ox?nfO{ :yfoL kl/jf/ lgof]hg k|f]T;fxg :j?k / ;'Ts]/L ;xof]ucGtu{t 
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pknAw u/fpFb} cfPsf] ;xof]unfO{ lg/Gt/tf lbOPsf] 5 . o; jif{ ;'Ts]/L ;xof]ucGtu{t 

;+:yfsf !@% hgf dlxnf ;b:ox?n] of] ;'ljwf lng'ePsf] lyof] eg] ut jif{ of] 

;'ljwf lng] dlxnf ;b:osf] ;ª\Vof &$ lyof] . csf{]tkm{ ;flas u}+8fsf]6, d's'Gbk'/, 

cd/fk'/L, sfjf;f]tL / lzjdlGb/, 808fnufotsf ;3g sfo{If]qleqsf uf=lj=;= tyf 

gu/kflnsfnfO{ v'nf lb;fd'Qm If]q agfpg] tyf sfof{Gjog ug{] cleofgdf ;xeflutf 

/x]sf] 5 .

lgoldt ;b:o ;]jf / Joj:yfkg

X	 ;b:osf ;sf/fTds ;'emfj Pj+ ;Nnfxx? ;+:yfsf nflu cd"No ;DklQ x'g\ eGg] 

;+:yfut a'emfOsf ;fy ;'emfj Pj+ ;Nnfx tyf u'gf;f]nfO{ k|ToIf?kdf l56f]–5l/tf] 

ta/n] ;Daf]wg ug{] u/L ;+:yfdf -x/]s ;]jf s]Gb|df_ ;'emfj k'l:tsf /fVg] / ToxfF JoQm 

ePsf efjgfnfO{ ;~rfns ;ldltsf] a}7sdf ;'¿d} k|j]z u/fO{ t'¿Gt ;Daf]wg ug{]  

ul/Psf], o;} u/L cfw'lgs k|ljlwsf] k|of]u / ;'udtfnfO{ dWogh/ ub{} ljs"sf] cfkm\g} 

PK;sf] dfWodaf6 klg ;'emfa ;Nnfx lng] kl/kf6Lsf] ljsf; ul/Psf] 5 . ;fy} ;a} 

sfof{nodf ;b:o ;]jf ;"rgf tyf b'v];f] 8]:ssf] Joj:yf ul/Psf] 5 . o;} ;Gbe{df 

;'emfj k'l:tsf Pj+ OG6/g]6sf] dfWodaf6 b]z–ljb]zdf /xg'ePsf ;b:on] cfkm\gf 

cd"No ;'emfj, ;Nnfx Pj+ u'gf;fx? JoQm u/L xfdLnfO{ ;r]t u/fpg'ePsf]df ;+nUg 

tkfO{+ ;Dk"0f{nfO{ wGojfb lbg rfxG5' / lg/Gt/ o:t} ;xeflutfsf] ck]Iff klg ub{5' .

X	 o;} u/L ;+:yfaf6 k|bfg ul/g] ;]jfx?nfO{ ;b:o;Dd ;j{;'ne ?kdf ;xh 

tj/n] k'¥ofpg] sfo{cg'?k sfof{nodf ;b:osf] pkl:yltnfO{ ;lhnf] agfpg] 

qmddf df}h'bf sfof{nosf] lj:tf/ tyf Joj:yfkg sfo{ k"/f ul/Psf] 5 eg] 

cd/fk'/L ;]jf s]Gb|nfO{ ef}lts ?kdf :t/f]Gglt ug{] sfo{ ul/Psf] 5 . o;} u/L 

cGo ;]jf s]Gb|x?nfO{ klg cfjZostfcg';f/ yk Jojl:yt ul/Fb} nluPsf]  

5 . ;fy} ;+:yfsf] s]Gb|Lo sfof{nonfO{ ckfª\ud}qL agfOPsf] 5 . 

X	 ;b:onfO{ ;j{;'ne Pj+ k|efjsf/L ;]jf k|bfg ug{] ;+:yfsf] p2]Zocg';f/ lgoldt 

sfof{no ;]jfdf yk ;do lj:tf/ ul/Psf] 5 . u}+8fsf]6 s]Gb|Lo sfof{no / xs{k'/ 

;]jf s]Gb| u/L @ j6f sfof{nonfO{  #^% lbg g} v'Nnf /fVg] u/L #^% lbg] a}lsË ;]jf 

;~rfngdf NofOPsf] 5 eg] ;GWofsfnLg sfpG6/ ;]jfsf] klg ;'¿jft eO;s]sf] 5 .
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k|sfzg÷k|;f/0f tyf k|jw{g

;+:yfsf ljleGg ;]jf–;'ljwf Pj+ sfo{qmdx?sf] af/]df lj:t[t hfgsf/L lbg] p2]Zon] o; 

jif{ klg ljs" kl/ro k'l:tsf, ;ª\lIfKt lrgf/L Pj+ dfl;s k|ult k|ltj]bg ;fj{hlgs ul/Fb} 

cfOPsf] 5 eg] xKtfsf] Ps k6s cfwf 306fsf] ljs"sf] cy{ hut\ sfo{qmd ;fd'bflos 

/]l8of]af6 k|;f/0f ul/Psf] 5 . o;} u/L ;+:yfsf] klxrfg;lxtsf] sk ;]6, l6–;6{, 8fo/L, 

lsl/ª h:tf k|jw{gfTds ;fdu|Lsf] k|sfzg tyf ljt/0f ;z'Ns÷lgMz'Ns ul/Psf] 5 . o; 

cjlwdf %@ j6f /]l8of] sfo{qmdx? k|;f/0f ul/Psf 5g\ . o;} u/L ;+:yfn] pknAw u/fPsf 

art, C0f tyf /]ld6\ofG; ;]jfx?sf] 5'§f5'§} ;ª\lIfKt hfgsf/Ld"ns lnkm\n]6x? tof/ 

ul/Psf] 5 eg] ljleGg ;]jf tyf e"ldsfsf] af/]df km\n]S;dfkm{t klg ;b:odfem hfgsf/L 

NofPsf 5f}F h;sf] sf/0fn] ;]jf;DaGwL cfwf/e"t ljifosf] hfgsf/L x'g uO{ ;b:onfO{ 

;"rgf Pjd\ Joj;fo k|j4{gdf ;xof]u k'Ug uPsf] 5 .

nufgL / cj;/

;b:ox?sf] cfo j[l4sf nflu ljleGg lsl;dsf gofF–gofF nufgLsf ;Defjgf Pj+ l;kx?sf] 

vf]hL ug{] qmddf /fli6«o tyf cGt/f{li6«o :t/;Dd o; jif{ ;Dks{ / ;dGjo lj:tf/ ul/Psf] 

5 eg] ;f] If]qaf6 cWoog tyf cjnf]sgsf nflu cfdGq0f klg ePsf] 5 . b]zleqsf 

o; k|sf/sf ;]jf–k|bfosx?;Fu klg lg/Gt/ glhsdf /xL cf}krfl/s tyf cgf}krfl/s 

?kdf 5nkmn cl3 al9/x]sf] 5 . lgs6 eljiodf g} o;k|sf/sf] sfo{sf] k|ult ;b:o;Dd 

k'¥ofpg] k|lta4tf JoQm ug{ rfxG5f}F . 

:yfgLo tyf /fli6«o ;xsf/L ;ª\3–;+:yfx?;Fu cfjZos ;dGjo u/L ;xsfo{ ug{] 

tyf cfjZostfcg';f/ ;xsf/L ;ª\3–;+:yf ;Da4 k|lti7fgdf nufgL ul/Psf] 5 . 

cfGtl/s lgoGq0f k|0ffnL

X	 ;+:yfsf] df}h'bf Joj:yfksLo ;+/rgfnfO{ ablnFbf] kl/j]zcg';f/ ;+zf]wg ul/Psf] 

5 . ;+:yfdf art ljefu, C0f ljefu, ljQ tyf k|zf;g ljefu, ahf/ tyf k|jw{g / 

dfgjLo ;+;fwg ljefu u/L % j6f 5'§f5'§} ljefudfkm{t sfo{ ;Dkfbg ul/Fb} cfOPsf] 

5 . Joj:yfkgnfO{ nIo ls6fg, ;]jf s]Gb|nfO{ Joj;fosf] nIo lgwf{/0f, Joj:yfkgsf] 

lgoldt a}7s tyf ;dLIff, cfjlws :jd"Nofª\sg, pknlAwsf] ;dLIff / /0fgLlt lgdf{0f 

ug{] ul/Psf] 5 . o; cjlwdf ( k6s ;du| Joj:yfkgsf] a}7s / @^ k6s pRr 
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Joj:yfkg txsf] a}7s ;DkGg ePsf] 5 . Joj:yfksLo ;"rgf k|0ffnLsf] dha't ?kdf 

ljsf; u/L cfGtl/s lgoGq0f k|0ffnLnfO{ k|efjsf/L agfpg ;+:yf k|lta4 /x]sf] 5 . o; 

jif{b]lv cfGtl/s n]vf k/LIfssf] lgoldt Joj:yf ul/Psf] 5 . 

X	 ;+:yfdf k|ToIf ?kdf ;+nUg hgzlQmsf] Ifdtf ljsf; ub}{ n}hfg] qmddf ;~rfns 

;ldlt, n]vf tyf ;'kl/j]If0f ;ldlt, C0f pk–;ldlt, lzIff pk–;ldlt, k'FhL j[l4 

pk–;ldlt, dlxnf ;zQmLs/0f pk–;ldlt, o'jf kl/rfng pk–;ldlt, Joj:yfkg pk–

;ldlt Pj+ sd{rf/Lx?sf nflu ljleGg r/0fdf tflnd tyf cGtlqm{of sfo{qmdx? 

cfof]hgf ul/Psf 5g\ . ;flas d's'Gbk'/, cd/fk'/L / sfjf;f]tL If]qdf a9\b} uPsf] 

sfo{qmd / sfo{ef/nfO{ Jojl:yt u/L cem a9L k|efjsf/L ;]jf k|bfg ug{] p2]Zon] 

df}h'bf sfof{no ;]jfnfO{ yk Jojl:yt ub{} n}hfg] qmddf sfjf;f]tL l:yt ;]jfs]Gb|sf] 

:t/f]Gglt u/L PsLs[t ;]jf k|bfg ul/Psf] 5 eg] ;b:ox?nfO{ :yfgLo :t/df g}  

;]jf pknAw u/fpg] dfGotfcg'?k ;flas cd/fk'/L, d's'Gbk'/ / u}+8fsf]6 uf=lj=;= df 

/x]sf ;]jf s]Gb|x?dfkm{t PsLs[t ;]jf k|bfg ub{} cfO/x]sf 5f}F . 

lgoldt art tyf C0f c;'nL

X	 ;+:yfdf ;b:otf tyf sf/f]af/ j[l4 x'Fb} hfFbf lgoldt art ug{] / lgoldt C0f 

c;'nL Pj+ ;xL ;b'kof]u ug{] ;b:ox?sf] ;ª\Vof klg a9\b} uPsf] 5 . unt 

ug{]nfO{ b08;hfoF ug{], xhf{gf lt/fpg] tyf c;n sfo{ ug{]nfO{ k'/:sf/dfkm{t 

xf};nf lbg] dfGotfcg'?k pQm sfo{nfO{ o; jif{ klg lg/Gt/tf  lbOPsf] 5 . C0f 

nufgLdf ;fIfL, hdfgt Pjd\ ;+:yfsf cGo lqmofsnfkdf art lgoldttfnfO{ 

s8fOsf ;fy kfngf u/fpg] k|lqmofnfO{ k|d'v cfwf/ dflgPsf]n] kl5Nnf] 

;dodf lgoldt art ug{] tyf C0f lgoldt a'emfpg] kl/kf6Ldf pNn]Vo ;'wf/  

cfPsf] 5 . 

X	 kl5Nnf] ;dodf ;+:yfsf] Joj;fo lj:tf/ tyf k|j4{g ug{] p2]Zon] x/]s 

dlxgf x/]s ;]jf s]Gb|df Go"gtd ! hgf ;]o/ ;b:onfO{ dlxgfsf] pTs[i6 ;]o/ ;b:o 

(Member of the Month) sf] ?kdf 3f]if0ff u/L k|z+;fkq tyf k'/:sf/åf/f ;Ddfg ug{] 

kl/kf6Lsf] ;'¿jft ul/Psf] 5 . 
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ljk|]if0f ;]jf -dgL 6«fG;km/_

/f]huf/Lsf] l;nl;nfdf b]zaflx/ hfg] ;b:on] k7fpg'ePsf] /sdnfO{ ;+:yfdfkm{t cfkm\g} 

3/–b}nf]df k|fKt ug{] Joj:yf ldnfpg Money Transfer lgsfox?;Fu cfjZos ;dGjo u/L 

;]jfnfO{ yk lj:tf/ ul/Psf] 5 eg] b]zleq klg /sd k7fpg] tyf kfpg] Joj:yfnfO{ Jofks 

/ Jojl:yt ub}{ ;]jfsf] k|efj If]q a9fOPsf] 5 . xfn o; k|sf/sf #% j6f ljleGg Money 

Transfer lgsfodfkm{t ;]jf lbPsf 5f}F .

;xsf/L ljsf; / k|j4{g

u}+8fsf]6 gu/kflnsfdf ;xsf/L ;+:yfsf] ljsf; / :yfkgfsf] lx;fan] t'ngfTds ?kdf 

;ª\Vof w]/} 5g\ t/ klg o; If]qsf clwsf+z afl;Gbf ;xsf/Lsf] bfo/feGbf aflx/ 

/xg'ePsf]n] pxfFx? ;a}nfO{ s'g}gs'g} ;xsf/Ldf cfa4 u/fO{ PsLs[t ;]jf k|bfg ug{] 

p2]Zocg';f/ k|jw{g ug{ nfluPsf] ;xsf/L u|fdsf] cjwf/0ffn] olt a]nf rrf{ kfPsf] 5 

/ of] cjwf/0ffnfO{ /fli6«o ;xsf/L ;ª\3n] ;d]t cg'df]bg u/]sf] 5 . o; cjwf/0ffsf] 

ljsf; / k|jw{gsf nflu k|f/lDes r/0faf6 g} xfd|f] ;xof]u / ;+nUgtf /xFb} cfPsf] 5 . o; 

cjwf/0ffnfO{ cGo ;xsf/L txaf6 cg'df]bg u/fpg kxn ug{] qmddf xfd|f] lg/Gt/ ;xeflutf 

/xFb} cfPsf] 5, h;cGtu{t kl5Nnf] ;dodf u}+8fsf]6 gu/kflnsf :t/df :yfkgf ePsf]  

cgf}krfl/s ;~hfn ;xsf/L ;dGjo d~rsf] ljsf;, lj:tf/ / k|j4{gdf e"ldsf /xFb} 

cfPsf] 5 .

5fqj[lQ

ljkGg, blnt, hghflt, ckfË / czQm ;]o/ ;b:osf 5f]/f5f]/LnfO{ 5fqj[lQ lbg] sfo{nfO{ 

lg/Gt/tf lbFb} ;+:yfsf] df}h'bf 5fqj[lQ k|bfg lgb{]lzsfcg';f/ plNnlvt bfo/fleq kg{] #) 

hgf 5fqf–5fqnfO{ ljutsf] z}lIfs ;qb]lv bL3{sfnLg 5fqj[lQ ;xof]u k|bfg ul/Psf]  

5 . o;cGtu{t ;/sf/L ljBfnodf cWoog u/]sf sIff % ;Ddsf To:tf afnaflnsfsf] 

5gf}6 u/L P;=Pn=;L= ;Ddsf] ;Dk"0f{ z}lIfs vr{ ;+:yfn] a]xf]g{] u/L of] sfo{qmd sfof{Gjogdf 

NofOPsf] 5 . pQm sfo{qmddf ;xefuL ePsf 5fq5fqfx?nfO{ z}lIfs ;qsf] ;'¿jft;Fu} of] 

sfo{qmdsf] cfof]hgf u/L cf}krfl/s ?kdf ;xefuL agfOPsf] 5 .
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k'FhL j[l4

;xsf/L ;+:yfsf] d]¿b08 eg]sf] To; ;+:yfsf] k'FhL ;+/rgf xf] . ;fgf] /sdaf6 ;xsf/L 

cleofg ;'¿ ul/Psf] xfd|f] ;+:yfsf] ljutsf] Oltxf; /x]sf] 5 . t/ sf/f]af/ ;~rfngdf x'Fb} 

uPsf] j[l4n] k'FhL sf]if j[l4df klg cxd\ e"ldsf /fVb5 . o;} kl/k|]IonfO{ dWogh/ ub{} ut 

jif{ ;]o/ k'FhL j[l4sf nflu ljz]if hf]8sf ;fy k|:tfljt ul/Psf] nIo o; cf=j=sf] cGt;Dd 

cfOk'Ubf k"/f ePsf] 5 . oBlk ;+:yfn] x/xd];f cjnDag ub{} cfPsf] kN;{ (PEARLS) sf] 

Go"gtd dfkb08cg';f/ ;+:yfsf] s'n k'FhL j[l4sf] cg'kftdf ;]o/ k'FhL j[l4sf] cg'kft klg 

ldn]/ cufl8 hfg'kg{]df To:tf] cj:yf g/x]sf]n] ;+:yfsf] d]¿b08sf] ?kdf /x]sf] r'Stf 

;]o/ k'FhL j[l4sf nflu cfhsf] o; ul/dfdo ;fwf/0f ;efn] ljz]if lg0f{o lng'kg{] xfdLnfO{ 

nfu]sf] 5 . 

lan e'QmfgL ;]jf

;b:osf] cfw'lgs k|ljlwo'Qm ;]jfnfO{ ;j{;'ne tl/sfn] 3/b}nf]df g} k'¥ofpg] ;+:yfsf] 

k|lta4tfcg';f/ 6]lnkmf]g lan e'QmfgL, ljB't\ lan e'QmfgL, kfgL dx;'n cflb h:tf lgoldt 

pkef]Uo dx;'nx? ;+:yfdfkm{t e'QmfgL u/fpg] Joj:yf ldnfpgsf nflu ;/f]sf/jfnf 

lgsfo;Fu ;Dks{ u/L k|lqmof cufl8 a9fOPsf] 5 eg] cab]lv cfkm\g} df]afOnaf6 ljs" 

:df6{ df]afOn a}lsª PK;sf] k|of]u u/L ljs"df /x]sf] cfkm\gf] s'g} klg vftf;Fu ;DalGwt 

/x]/ lk|k]8, kf]i6k]6, Nof08nfOg 6]lnkmf]g, Pl8P;Pnsf] l/rfh{ ug{] Joj:yfsf] z'ef/De 

e};s]sf] 5 . 

lg/LIf0f tyf cg'udg

Joj:yfkgsf] pRr txaf6 ;a} sfof{nox?df lgoldt lg/LIf0f tyf cg'udg ug]{ ul/Psf] / 

;f] qmddf b]lvPsf sld sdhf]/L Pj+ ;'wf/ ug{'kg]{ kIfx?sf] sfo{of]hgf;lxt ;'wf/ ul/Psf] 

/ rfn' cf=j= df klg o; k|sf/sf] kl/kf6LnfO{ cem ;zQm agfOg] hfgsf/L u/fpg rfxG5' . 

ut cf=j= b]lv sfof{no ;~rfng  / b}lgs sf/f]af/ Joj:yfkgnfO{ yk r':t, b'¿:t 

Pj+ Jojl:yt ug{ cfGtl/s n]vfk/LIfs -CA_ sf] Joj:yf ul/Psf] s'/f hfgsf/L u/fpg 

rfxG5' .
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ahf/ tyf k|j4{g

;+:yfdf ahf/ tyf k|j4{g ljefusf] :yfkgf u/L ahf/ tyf k|j4{g;DaGwL ;Dk"0f{ 

lqmofsnfkx?nfO{ yk Jojl:yt tl/sfn] ;Dkfbg ul/Psf] 5 . ;f] qmddf ;+:yfn] ug{] 

lgoldt lqmofsnfkx? ;+:yfsf pTkfbg tyf ;]jfx?sf] af/]df hfgsf/Ld"ns kf]i6/, 

kDKn]l6ª\u, Sofn]G8/, emf]nf, lsl/ª\u, a|f]l;o/, Sof6nu tyf km\n]S; lk|G6x?sf] tof/ ug{] 

/ ljt/0f ug{] sfo{ ul/Psf] 5 eg] ;+:yfåf/f ;~rflnt /]l8of] sfo{qmd -ljs"sf] cy{hut\_ 

nfO{ lg/Gt/tf lbO{ a9LeGbf a9L ;"rgf tyf hfgsf/Ld"ns agfpg] sf]l;; ul/Psf] 5 . 

To:t} u/L jif{df @ k6s lqlbj;Lo ;b:o :jfut sfo{qmdnfO{ klg lg/Gt/tf lbO{ ;~rfng 

ul/Psf] 5 . ;fy} ;b:ox?;Fu ;'emfj / ;Nnfx lnO{ cfkm\gf pTkfbg tyf ;]jfx?nfO{ 

kl/is[t / kl/dfh{g ug{] p2]Zon] C0f ;]jf;Fu ;DalGwt ljifodf ;b:o cGtlqm{of sfo{qmd 

;DkGg u/L k|fKt ;'emfj / ;Nnfxsf cfwf/df C0f;]jfnfO{ yk ;/n, ;'/lIft / Jojl:yt 

ug{ ;xof]u ldn]sf] 5 . o;sf ;fy} ;b:ox?;Fu lbuf] ;DaGw sfod /fVg] tyf c;n 

;b:onfO{ k|f]T;fxg ug{] p2]Zon] dfl;s ?kdf Ps hgf ;b:onfO{ pTs[i6 ;b:o (Member 

of the Month) 3f]if0ff u/L k'/:s[t ug{] sfo{qmdnfO{ klg lg/Gt/tf lbOPsf] 5 . 

Ifdtf clej[l4

;+:yfsf] jflif{s sfo{qmd cg';f/ ;+:yfdf ljleGg ;ldlt, pk–;ldlt, Joj:yfkg pk–;ldlt 

Pj+ Joj:yfsf] If]qdf /x]/ sfd ul//xg' ePsf JolQmx?nfO{ tkl;ncg';f/ ;+nUg u/fOPsf] 

5 . 

X	Access Advisory, Philippines ;Fusf] ;xsfo{ cGtu{t Joj:yfkg ;d"xaf6 % hgfnfO{ 

Product design and Lunching ;DaGwL tflnddf ;xefuL ePsf] . 

X	jflif{s sfo{qmd cg';f/ ;~rfng ul/Psf] # lbg] cfw'lgs ;xsf/L Joj:yfkg ;DaGwL 

tflnddf ;ldlt, pk–;ldlt, Joj:yfkg pk–;ldlt Pj+ sd{rf/L u/L @& hgf ;xefuL 

x'g'ePsf] .

X	 l8lehg ;xsf/L sfof{nosf] cfof]hgfdf kf]v/fdf ePsf] ;xsf/L Joj:yfkg tflnddf 

;+:yfsf sd{rf/L ! hgf ;xefuL x'g'ePsf] .
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X	 lehg ;~rf/sf] cfof]hgfdf sf7df8f}+df ePsf] ljQLo ;fIf/tf ;DaGwL tflnddf # hgf 

;xefuL x'g'ePsf] .

X	 /]ld6\ofG;sf] e"ldsf ljifos sfo{qmd, dfgjLo ;|f]t Joj:yfkg;Fu ;DalGwt sfo{zfnfdf 

@ hgf sd{rf/L ;xefuL x'g'ePsf] 5 . 

X	ACCESS Advisory sf] cfof]hgfdf Product Lunching Program, sf]l/of / dn]l;ofdf 

cfof]hgf ePsf] / pQm sfo{qmddf qdzM cWoIf / pkfWoIf ;xefuL x'g'ePsf] .

X	ACCESS Advisory sf] cfof]hgfdf kf]v/fdf ePsf] Financil Literary (TOT) df 

Joj:yfkgaf6 @ / ;~rfns ;ldltaf6 # u/L % hgfn] ;xeflutf hgfpg'ePsf] 5 . 

k|ljlwsf] lj:tf/

gofFgofF k|ljlw / pks/0fsf] k|of]u u/L ;b:ox?nfO{ k|efjsf/L / k|ljlwo'Qm cfw'lgs 

;]jf lbg] p2]Zon] o; jif{ ;+:yfn] cfw'lgs a}ª\lsË ;km\6j]o/ h8fg u/L ;~rfngdf 

NofPsf] 5 eg] ljs" P;PdP; ;]jf (VYCCU SMS Service) klg ;~rfngdf NofO{ 

;b:ox?n] 3/d} a;L cfkm\gf] df]afOnaf6 P;PdP;dfkm{t cfkm\gf] vftfdf /x]sf] /sdsf] 

hfgsf/L, vftfsf] ;ª\lIfKt ljj/0f, /sd hDdf u/]sf] tyf lgsfn]sf] hfgsf/L, r]sa's 

cg'/f]w, r]s ns ;]jfsf ;fy} df]afOn l/rfh{, 6]lnkmf]g tyf Pl8P;Pn lan e'QmfgL 

h:tf ;]jfx? klg 3/d} a;La;L lng ;lsg] Joj:yf ldnfOPsf] 5 . ;fy} SCT Network 

sf] s'g} klg a}+s tyf ljQLo ;+:yfsf] ATM sf8{af6 sf8{ :j]k u/L /sd lgsfNg ;lsg]  

;]jf klg ;'rf¿ ul/Psf] 5 . 

ljlw÷k|ljlw ljsf; / Joj:yfkg

ljQLo ahf/ To;df klg ;xsf/L If]qdf clxn]sf] ;dodf klg bIf hgzlQmsf] cefj sfod} 

5 . gofF a}+s tyf ljQLo ;+:yfx? gv'n]sf] eP tfklg ;xsf/Lx? u|fdL0f If]qdf v'Ng] / 

a}+s ljQLo ;+:yfn] u|fdL0f If]qdf zfvfx? lj:tf/ ub{} hfg] qmd al9/x]sfn] clxn] klg 

ljQLo ahf/df hgzlQmsf] dfu clws /x]sf] 5 . h;sf sf/0fn] bIf hgzlQmsf] cefj 

ljBdfg /x]sf] xf] . hgzlQmsf] plrt / e/kbf{] Joj:yfkgljgf ck]lIft pknlAw xfl;n 

ug{ g;lsg] k|:6} 5 . To;}n] xfdLn] cfjZos hgzlQm cfkm}+ tof/ u/L bIf agfpFb} hfg] 
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gLlt lnO{ gofF sd{rf/Lx? lgo'Qm ug{] / pgLx?sf] Ifdtf clej[l4 ug{ tflnd, uf]i7L tyf 

;]ldgf/df ;xefuL u/fpFb} cfOPsf] 5 .  

;+:yfn] ;'¿b]lv g} k|ljlw–d}qL ljQLo ;]jfdf hf]8 lbFb} cfPsf]n] df]afOn a}+lsªnufotsf 

;'ljwfx? k|bfg ub{} cfPsf] 5 . xfn ;+:yfsf] ;~rfngdf /x]sf] ;ˆ6j]o/nfO{ Web Base df   

nuL Cloud Server System af6 @$;} 306f ;]jf pknAw u/fOPsf] 5 eg] ljs"sf] 5'§} 

Mobile Apps lgdf{0f u/L ;kmn / ;xh ;]jf k|bfg ub{} cfO/x]sf 5f}+ ;fy} xfdL cfufdL 

lbgx?df ;d]t cfw'lgs ;]jf–;'ljwfx? yk ub{} hfg k|lta4 /x]sf 5f}F . 

;+:yfut ;'zf;g

;+:yfn] ;xsf/L P]g, lgodfjnL tyf ;xsf/L ljefu Pj+ g]kfn /fi6« a}+ssf] ;+:yfut 

;'zf;g;DaGwL Joj:yfsf] efjgf / dd{adf]lhd lgb{]zgsf] kfngf ub{} cfPsf] 5 . cfGtl/s 

tyf afXo n]vf k/LIfs tyf lgodgsf/L lgsfox?n] cf}FNofPsf s}lkmot Pj+ ;'emfjx?dfly 

uDeL/tfk"j{s 5nkmn ug{] / ;'wf/sf nflu Joj:yfkgnfO{ lgb{]zg lbg] sfo{df k|efjsf/L 

e"ldsf v]Nb} cfO/x]sf] 5 . P]g, lgod Pj+ lgb{]zgcg';f/ ljleGg lgodgsf/L lgsfox?df 

k7fpg'kg{] k|ltj]bg, ;"rgf, hfgsf/Lx? oyf;dodf k7fpg] u/]sf 5f}F . ;+:yfnfO{ cem a9L 

Jojl:yt ug{ ;'zf;g gLlt g} tof/ u/L sfof{Gjogdf NofPsf 5f}F . 

PsLs/0f tyf ;]jf lj:tf/

o; ljs" art tyf C0f ;xsf/L ;+:yf ln= >L u0f]z art tyf C0f ;xsf/L ;+:yf ln= 

/ bfh' alxgL art tyf C0f ;xsf/L ;+:yf ln= lar PsLs/0f ;DkGg eO;s]sf] 5 . 

PsLs/0f kZrft\, >L u0f]z ;]jf s]Gb|, 808f / /hx/ ;]jf s]Gb|, /hx/df ljlwjt ?kdf 

;]jfs]Gb| :yfkgf u/L PsLs[t ;]jf k|bfg ul//x]sf 5f}F . o; kljq cleofgnfO{ cufl8 

a9fpg] qmddf ljleGg ;xsf/L ;+:yfx?;Fu sfo{ut Pstfsf nflu k|lqmof ;sf/fTds 

tj/af6 cufl8 a9]sf] o; ;Ddflgt ;fwf/0f ;ef;dIf lgj]bg ug{ rfxG5' . 
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cfly{s jif{ @)&#÷&$ sf nflu 

k|:tfljt jflif{s gLlt tyf sfo{qmd

o; ljs" art tyf C0f ;xsf/L ;+:yf ln= ljutsf jif{b]lv ACCESS Branding sfo{qmddf 

;xefuL eO{ u'0f:t/Lo ;]jf Pj+ pRr ;'/Iffsf] cGt/f{li6«o :t/sf] ACCESS Brand k|fKt 

ul/;s]sf] / ;~rfngsf] ;kmntfk"j{s P]ltxfl;s Pj+ uf}/jdo @%cf}+ jif{ kf/ ul/;s]sf] 

/ lqjifL{o Jofj;flos of]hgfsf] bf];|f] jif{df k|j]zsf] k[i7e"lddf ;'zf;g k|a4{g, ;+:yfut 

ljsf;, PsLs/0f, k|j4{g, k|ljlwsf] ljsf;, ;a}vfn] hf]lvdsf] Go"gLs/0f nufot ;+:yfsf 

;b:ox?sf] Jofj;flostf ljsf;sf If]qx?df ;+:yfsf] jflif{s gLlt tyf sfo{qmd kl/nlIft 

ul/Psf] s'/f lgj]bg ug{ rfxG5f}++ . 

xfn ;+:yfn] tof/ u/L ;~rfngdf NofPsf ;a}vfn] gLlt, lgod tyf sfo{ljlwx?, g]kfn 

/fi6« a}+s Pj+ ;xsf/L ljefuaf6 ;do ;dodf hf/L x'g] lgb]{zg tyf dfkb08 ;+:yfsf] 

jflif{s gLlt tyf sfo{qmdnfO{ sfof{Gjog ug{ alnof] k[i7kf]if0fsf] ?kdf /xg]5g\ .

;+:yfut ljsf;sf nflu clt dxÎjk"0f{ dflgPsf lgDglnlvt cjwf/0ffut If]qx?nfO{ o; 

jflif{s gLlt tyf sfo{qmdn] s]lGb|t u/]sf] 5 M

•	 ljQLo ;Ifdtf

•	 ;b:o ;]jf 

•	 cfGtl/s Jofj;flostf

•	 l;sfO / j[l4sf] lg/Gt/tf

•	 ;xsfo{, ;xeflutf / PsLs/0f

•	 k|j4{g / lj:tf/

lgoldt tkm{

__ o; cfly{s jif{df sDtLdf !@ j6f -cfjZostfcg';f/_ ;~rfns ;ldlt, pk–;ldltx?sf] 

a}7s a:g]5 .
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__ ;b:ox?jf6 ljleGg k|sf/sf artx? lgoldt ;ª\sng ug]{ .

__ ;+:yfsf ;b:o tyf ;b:o ;+:yfnfO{ C0f nufgL ug]{ .

__ ;+:yfsf ;b:ox?nfO{ o; jif{ sDtLdf klg ljleGg r/0f / txdf u/L @) j6f lzIff 

lzlj/ tyf %@ j6f /]l8of] sfo{qmdx? ;~rfng ug]{ .

__ ;+:yfsf] jflif{s ;fwf/0f ;ef tyf clwj]zg ;DkGg ug]{ .

__ ;'Ts]/L e]63f6 tyf ef]6f]6f]kL xln{S; sfo{qmdcGt/ut pknAw u/fpFb} cfOPsf] /sd 

/ plNnlvt ;fdfgnfO{ -?= !,))).–_ gub ;lxt ;+:yfsf] k|ltlglw lghsf] 3/df pkl:yt 

eO{ pknAw u/fpg] / ;f]xL cj;/df gjhft lzz'nfO{ cfFs'/f artdf ;b:o agfOg] 

Joj:yfnfO{ lg/Gt/tf lbOg]5 . o;sf] yk k|efjsfl/tfsf] nflu Joj:yfkg txaf6 

:yfoL k|s[ltsf] 5'§} ;'Ts]/L ;b:o e]63f6 sfo{bn dfkm{t sfof{Gjog ul/g] 5 . 

__ ;b:ox?nfO{ lbOFb} cfPsf] 5'6 sf8{;DaGwL Joj:yfnfO{ cem a9L k|efjsf/L ?kdf 

;~rfng, kl/dfh{g, lj:tf/ / cg'udg ul/g'sf ;fy} o; ;]jfnfO{ Member Smart Card 

(MSC) df ?kfGt/0f u/L k|of]udf NofOg]5 . 

__ ljleGg ;ª\3–;+:yfx?;Fu ;Dks{ / ;dGjo u/L Jofj;flos ;DaGwsf] lj:tf/ ul/g]5 . 

__ o; cf=j=df slDtdf @ k6s sd{rf/Lx?;Fu a}7s al;g]5 .

__ afXo ;+:yf tyf ;+:yfåf/f cfof]lht tflnd, uf]i7L tyf ;]ldgf/ h:tf sfo{qmddf 

;xeflutf hgfOg]5 . 

__ ;b:otf lj:tf/nfO{ cGt/f{li6«o ;xsf/L l;4fGt / ;xsf/L P]gsf] kl/lwleq /xL v'Nnf 

/fVb} ;b:otf lj:tf/nfO{ lg/Gt/tf lbFb} o; jif{ ;]o/ ;b:o #) xhf/ k'¥ofOg]5 .

__ jflif{s?kdf k|sflzt ul/b} cfOPsf] ;+:yfsf] leQ]kfqf] o; jif{ klg k|sfzg ul/g]5 .

__ ;+:yfnfO{ cfjZos kg]{ gLlt, lgod tyf sfo{;~rfng ljlwx?sf]] tof/ ug]{ tyf df}h'bf 

gLlt lgodx?sf] ;dofg's"n kl/dfh{g ub}{ nlug]5 .

gLlt lgdf{0ftkm{

__ ;~rfns ;ldltsf] sfo{ ;Dkfbgsf] :jd"Nofª\sg ug]{ kl/kf6LnfO{ lg/Gt/tf lbOg]5 . 

__ o;} u/L sd{rf/Lsf] sfo{;Dkfbgsf] lgoldt d"Nofª\sg ug]{ kl/kf6LnfO{ klg lg/Gt/tf 

lbOg]5 .
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__ ;+:yfsf] df}h'bf Joj:yfksLo ;+/rgfcg';f/ cfGtl/s n]vf k/LIfssf] lgo'lQm u/L 

cfGtl/s n]vf k/LIf0f ug]{ sfo{nfO{ lg/Gt/tf lbOg]5 .

__ ;~rfns ;ldlt, n]vf tyf ;'k/Lj]If0f ;ldlt, Pj+ cGo pk–;ldlt tyf ljleGg If]qdf 

/x]sf Joj:yfkg pk–;ldltx?sf] Ifdtf clej[l4sf nflu -;xsf/L Joj:yfkg tflnd, 

k|efjsf/L g]t[Tj ljsf; tflnd, ljQLo ;fIf/tf, hf]lvd Joj:yfkg, ;]jfsf] pTkfbg 

/ ahf/Ls/0f_ tyf sDtLdf Ps j6f cfGtl/s / afXo cjnf]sg e|d0fsf] Joj:yf 

ul/g]5 . 

__ ;+:yfsf c;n Pj+ pTs[i6 C0fL tyf art ;b:onfO{ r/0fa4 ?kdf k|]/s 7fpFdf 

cWoog tyf cjnf]sg sfo{qmdsf] cfof]hgf ul/g]5 .

__ ;~rfnsx?sf] nflu k|efjsf/L g]t[Tj ljsf; tyf Ifdtf clej[l4;DaGwL -CUDCC_ 

tflnd ;~rfng ul/g]5 .

__ o;} u/L ;+:yfdf sfo{/t ;a} txsf sd{rf/Lx?sf] Ifdtf Pj+ sfo{ bIftf clej[l4sf 

nflu sd{rf/Lsf] :jd"Nofª\sgsf cfwf/df tflnd tyf cWoog sfo{qmdsf] cfof]hgf 

ul/g]5 eg] hf]lvd Joj:yfkg, k|ljlwd}qL sfof{no Jojyfkg, ;b:o x]/rfx, ljQLo 

;fIf/tf, h:tf ljifo;Fu ;DalGwt tflndx? ljleGg r/0fdf ;~rfng ul/g]5 .

__ sd{rf/Lx?sf] sfo{;Dkfbg d"Nofª\sgsf cfwf/df k|f]T;fxg Pj+ xf};nf k|bfg ul/g]5 .

__ lgoldt art hDdf ug]{ tyf lgoldt C0f c;'nL Pj+ ;xL ;b'kof]u ug]{ ;b:ox?nfO{ 

k|f]T;fxg Pj+ xf};nf :j?k k'/:s[t ug]{ sfo{nfO{ o; jif{ klg lg/Gt/tf lbOg]5 ;fy} 

ut jif{b]lv dfl;s ?kdf pTs[i6 ;b:osf] rog u/L k|To]s dlxgf Ps hgf ;b:onfO{ 

k'/:s[t ul/Fb} cfPsf] Joj:yfnfO{ ;a} ;]jfs]Gb| :t/Lo agfOg]5 .

__ ;+:yfsf] p2]Zo, efjgf / sfo{ut k|lqmof Pj+ If]q ldNg] ;+:yfx?;Fu xft]dfnf] tyf 

PsLs/0f ub}{ bafa tyf jsfntsf] sfo{nfO{ g]t[TjbfoL e"ldsf lgj{fx ub}{ cufl8 

a9fOg]5 .

__ ;]o/ ;b:ox?sf] cfo j[l4 cGt/ut pBdzLntf k|jw{g;Fu ;DalGwt yk nufgLsf 

;Defjgfx?sf] vf]hL ul/g]5 .

__ ljkGg ;]o/ ;b:osf 5f]/f5f]/LnfO{ 5fqj[lQ lbg] sfo{nfO{ lg/Gt/tf lbFb} ;+:yfsf] df}h'bf 
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5fqj[lQ k|bfg lgb]{lzsfcg';f/ ;+:yfåf/f 5fqj[lQ pknAw u/fpFb} cfPsf] ;ª\VofnfO{ 

j[l4 u/L $) hgf k'¥ofOg]5 . o;/L 5fqj[lQ k|bfg ul/Psf ljBfyL{x?sf] cWoog / 

;f];Fu ;DalGwt kIfsf] 5'§} ;+oGq lgdf{0f u/L lgoldt cg'udg ul/g]5 .

__ ;+:yfdf ;b:ox?sf] C0f dfu Pj+ ljQ ahf/sf] cj:yf tyf ;DaGwnfO{ ljrf/ u/L 

cGo ;DefJo ljQLo ;ª\3–;+:yfx?af6 cg's"n b/sf] C0f lnO{ nufgL ul/g]5 .

__ /f]huf/sf] l;nl;nfdf b]z aflx/ hfg'x'g] ;b:o Pj+ ;d'bfosf JolQmx?n] k7fPsf] 

/sdnfO{ ;+:yf dfkm{t g} e'QmfgL kfpg] Joj:yf ldnfpg Money Transfer lgsfox?;Fu 

cfjZos ;dGjo u/L cfGtl/s tyf afXo /sd /sdfGt/ ;]jf ;a} ;]jf s]Gb|af6 

;~rfng eO{ /x]sf]df ;f] sf] yk lj:tf/ u/L ;a} sfof{nox?af6 PsLs[t /]ld6\ofG; 

;]jf pknAw u/fOg]5 .

__ j}b]lzs /f]huf/af6 k|fKt cfonfO{ b]zleq yk pTkfbgzLn If]qdf nufgL ug]{ / 

pBdzLntfsf] k|j4{g ug]{ p2]Zosf ;fy ACCESS Advisory kl/of]hgf;Fu ;'¿ ul/Psf] 

sfo{qmdnfO{ k|efjsf/L tl/sfaf6 sfof{Gjog ul/g]5 . ;fy} ;f] kl/of]hgf;Fusf] 

;xsfo{sf] :t/nfO{ yk dha't / ;'dw'/ agfOg]5 . o; sfo{qmd cGt/ut ;'¿ ul/Psf] 

ljz]if u/L sf]l/of / dn]l;ofaf6 k|ToIf ?kdf ljk|]if0f leœofpg] sfo{nfO{ ;Demf}tf 

cg';f/ cufl8 a9fOg]5 .

__ ‘ljs"n] lrgfpg]5 cIf/, ;a} ;b:o cjZo x'g]5g\ ;fIf/’ eGg] plQmsf ;fy 

k|fyldstfsf cfwf/df lg/If/ ;b:ox?sf nflu cgf}krfl/s tyf ljQLo ;fIf/tfsf 

sIffx? cfjZostf cg';f/ ;~rfng ul/g]5g\ .

__ ;xsf/L gLlt–lgod Pj+ dfkb08sf] kl/lwleq /xL :yfgLo :t/df Ps pkef]Qmf ;xsf/L 

;+:yfsf] k|j4{g u/L ;f] ;+:yfnfO{ pBdzLntf ljsf;sf] Ps ;zQm dfWodsf] ?kdf 

ljsl;t ul/g]5 .

__ lhNnf tyf lhNnf aflx/sf lgsfox?;Fu cfjZos ;dGjo / ;Dks{ u/L ;b:ox?nfO{ 

cfo–cfh{g tyf Jofj;flos bIftf ljsf;;Fu ;DalGwt ljleGg k|s[ltsf l;kd"ns tyf 

Jofj;flos tflndx?sf] cfof]hgf ul/g] 5 .

__ o;eGbf k"j{ ;~rfng ul/Psf l;kd"ns tflnd k|fKt u/L lgoldt ;]jfdf ;+nUg /xg' 

ePsf ;b:ox?nfO{ cg'udgkZrft\ yk ljlzi6 k|s[ltsf] tflnd k|bfg ul/g]5 .
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__ sfof{nosf] a9\b} uPsf] sfo{ef/ / sfo{If]qnfO{ Jojl:yt Pj+ k|efjsf/L sfo{ ;Dkfbg 

ug{sf nflu sfof{nosf] cfGtl/s ef}lts ;+/rgf ;'wf/ sfo{nfO{ o; jif{ klg lg/Gt/tf 

lbOg]5 eg] cfjZos hgzlQm, ;jf/L ;fwg, kmlg{r/, P=;L=, sfof{no ;fdu|L, sDKo'6/, 

lk|G6/, ;'/Iff;Fu;DaGwL pks/0f nufotsf cGo ;DklQ ;fdfgx?sf] cfjZostf 

cg';f/ yk Joj:yf ul/g]5 .

;+:yfut ljsf;tkm{

__ ;+:yfsf] k'FhL j[l4sf nflu o; cf=j= leq r'Qmf ;]o/ k'FhL @% s/f]8 k'¥ofOg]]5 .

__ ;+:yfn] ;~rfngdf NofPsf] art tyf C0fsf gofF ;]jfx?nfO{ lj:tf/ ul/g]5 eg] 

;b:ox?sf] yk ;xeflutf u/fpFb} cem a9L k|efjsf/L 9ª\uaf6 cufl8 a9fOg]5 .

__ g]kfn art C0f s]Gb|Lo ;xsf/L ;ª\3 ln= -NEFSCUN_ sf] cfof]hgf tyf Pl;ofnL 

C0f dxf;ª\3 -AACCU_ sf] k|fljlws ;xof]udf ;~rflnt ACCESS sfo{qmddf ;xefuL 

eO{ k|fKt ul/Psf] cGt/fli6«o :t/sf] ACCESS Brand sf] dflyNnf] txsf] Brand k|fKt 

ug{sf] nflu ;f] ;DalGwt lqmofsnfknfO{ yk ;zQm agfOg]5 . 

__ ;+:yfn] k|bfg u/]sf ;du| ;]jfsf] k|efjsfl/tf Pj+ u'0f:t/Lotfsf ;Gbe{df ;b:o 

;j]{If0f sfo{ ul/g]5 .

__ ;+:yfåf/f ljleGg If]qdf ;~rflnt ;]jf s]Gb|x?sf] :t/f]Gglt u/L Plss[t ;]jf ;DalGwt 

;]jf s]Gb|af6 k|bfg ug]{ tyf ;a} ;]jf s]Gb|x?nfO{ s]Gb|Lo sfof{nodf O{G6/g]6sf] 

dfWodaf6 ;]jf lbOFb} cfPsf]df yk Jojl:yt ul/g]5 . ;fy} ;a} ;]jf s]Gb|x?nfO{ 

cTofw'lgs Pj+ k|ljlwk"0f{ agfO{g]5 .

__ ;+:yfsf] df}h'bf ;km\6j]o/nfO{ Web Base dfkm{t\ ;~rfng u/L Cloud Server System 

af6 rf}la;} 306f ;]jf k|fKt ug{] u/L Joj:yf ldnfOg]5 . 

__ ;du| ;+:yfsf] sfo{;DkfbgnfO{ lgoldt Pj+ ;'–Jojl:yt ug{ ul7t ;a} pk–;ldltx?nfO{ 

yk ;lqmo Pj+ k|efjsf/L agfpg] /0fgLlt canDjg ul/g]5 .

__ ;+:yfn] ljut jif{x?b]lv ;~rfng ub{} cfPsf] ;b:o /fxt sf]ifsf] gfd kl/jt{g u/L 

;b:o ;xfg'e"lt sf]if /flvg]5 . h;df ;b:osf] d[To' ePdf ;b:o kl/jf/nfO{ pknAw 

u/fpFb} cfPsf] df}h'bf ;xfg'e"lt /sd -?= @),))).–_ nfO{ lg/Gt/tf lbOg]5 . o; 

k|sf/sf] sf]ifnfO{ yk Jojl:yt u/L o; sf]ifdfkm{t\ cGo ;b:o ;xfg'e"ltsf sfo{qmdx? 
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;~rfng ul/g]5 . sf]ifsf] ;+/rgfcGt/ut k|To]s ;b:on] jflif{s ?= !)) o; sf]ifdf 
hDdf ug]{ Joj:yf ldnfOg]5 .

__ ;+:yfsf] ;]jfnfO{ k|ljlwd}qL agfpFb} n}hfg] qmddf ;~rfngdf NofOPsf] P;=Pd=P;= 
a}+lsª ;]jf, df]afO{n l/rfh{, Pl8P;Pn l/rfh{, 6]lnkmf]g lan e'QmfgL, lah'nL tyf 
kfgLsf] lan e'QmfgLnufotsf cfw'lgs ;]jfnfO{ yk kl/dflh{t / kl/is[t ub}{ lg/Gt/tf 
lbOg]5 eg] Member Smart Card dfkm{t O–a}+lsË, O{–k] ;]jf tyf 5'6 sf8{sf] ;]jf 
pkef]udf klg o; sf8{nfO{ k|of]udf NofOg]5 .

__ ljutsf jif{x?df g} ;]jf ;~rfngsf nflu cfjZos kxn ul/Psf]df SCT Network ;Fu 
;xsfo{ u/L ATM ;]jf ;~rfngdf NofOg]5 .

__ ;b:onfO{ k|efjsf/L Pj+ cfw'lgs ljQLo ;}jf :yfgLo :t/df g} pknAw u/fpg] p2]Zo 
cg'?k df]afOn 6]n/ -Mobile Teller Service_ ;]jf ;~rfngdf NofOg]5 .

__ ;+:yfsf ;a} ljQLo ;]jfx?nfO{ ;b:o d}qL tyf k|ljlw d}qL agfpFb} n}hfg] qmddf 
ljs"sf] cfkm\g} df]afOn Pkm\; -VUCCU Smart Banking_ dfkm{t @$;} 306f cfw'lgs 
df]afOn a}lsª ;]jf pknAw u/fOg]5 .

__ b}lgs art ;ª\sng sfo{qmdnfO{ yk Jojl:yt tyf cfw'lgsLs/0f ug{sf nflu 
Tablet Banking (BLB) ;]jf ;~rfngdf NofOg]5 .

__ ;+:yfsf ;a} ;b:ox?nfO{ nf]8;]l8ªsf] df/af6 d'Qm u/fpg] k|of; cg'?k j}slNks 
pmhf{ k|bfos;Fu ;xsfo{ u/L ljs" pHHofnf] sfo{qmd ;~rfng ul/g]5 .

__ ;+:yfn] ljleGg 7fpFaf6 ;]jf s]Gb|dfkm{t ;b:ox?nfO{ PsLs[t ;]jf k|bfg ub}{ cfO/x]sf] 
/ o;nfO{ cem a9L Jojl:yt / yk ;]jf k|bfg ug]{ p2]Zo cg'?k #^% lbg] ;]jfnfO{ 
;DefJotfsf cfwf/df cGo ;]jf s]Gb|af6 klg pknAw u/fpg] Joj:yf ldnfOg]5 .

__ k|ljlws lzIff tyf Jofj;flos tflnd k|bfos ;ª\3–;+:yfx;Fu cfjZos ;dGjo u/L 
Joj;flos tflndx? ;~rfng ul/g]5g\ / tflndkZrft\ Jofj;flostf ljsf;sf nflu 
cfjZos k|fljlws ;xof]u / ljz]if k|fyldstfsf ;fy C0f nufgL ul/g]5 . o;/L 
k|bfg ul/Psf] tflndkZrft\ Jofj;flostfsf] ljsf; Pj+ ;DalGwt ;b:osf] lg/Gt/tfsf] 
s8fOsf ;fy cg'udg ul/g]5 .

__ rfn' cfly{s jif{df # k6s ;b:o ;Ktfx sfo{qmd ;~rfng ul/g]5 .

__ cGt/fli6«o ;b:o ;+/If0f l;4fGt -Client Protection Principle_ cg';f/ ;b:onfO{ k|bfg 

ug]{ ;]jfx?sf] lgdf{0f tyf sfof{Gjog ul/g]5 .
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__ o; ;+:yfåf/f k|jw{g Pj+ nufgL ul/Psf ;+:yfx?;Fu cfjZos ;dGjo u/L ;fd"lxs 

sfo{sf] nflu cfjZos sfo{ cufl8 a9fOg]5 .

__ u}+8fsf]6 gu/kflnsfnfO{ ;xsf/L gu/sf] ?kdf ljsf; ug{ ;DalGwt kIfx?;Fu 

cfjZos ;xof]u / ;xsfo{ ul/g]5 .

__ ;+:yfn] ;3g?kdf cfkm\gf] ;]jf k|bfg ul//x]sf If]qnfO{ v'Nnf lb;fd'Qm, k"0f{ ;fIf/ 

Pj+ k"0f{ ;/;kmfO{ If]q agfpgsf nflu ePsf :yfgLo :t/sf k|of;x?df k|efjsf/L 

;xeflutf ul/g]5 ;fy} zf}rfno gePsf ljkGg ;]o/ ;b:ox?nfO{ pRr k|fyldstfsf 

;fy ljgflwtf] ;'ne C0f k|bfg ul/g]5 .

__ ;b:osf] Jofj;flostf ljsf; cGt/ut ;+:yfn] ljutdf ;b:ox?nfO{ k|bfg u/]sf] 

Jofj;flos l;kd"ns tflndsf ;xefuLåf/f pTkflbt ;du|Lx?sf] ahf/ Joj:yfkgsf 

nflu ahf/;+u ;Dks{ / ;fy} ;+:yfdf Ps j6f laqmL sIf -:6n lgdf{0f_ /flvg]5 .

__ ;+:yf;Fu ;DjlGwt ;xsf/L ;DaGwL hfgsf/Ld"ns k'l:tsf tyf cWoog ;fdu|Lx? 

k|sfzg ul/g]5g\ .

__ ;b:osf] cfo–cfh{g Pj+ Joj;flostf ljsf;sf] of]hgfnfO{ dWogh/ ub}{ o; jif{ 

sDtLdf !)) j6f :j/f]huf/sf cj;/x?sf] ;[hgf ul/g]5 .

__ lhNnf kz' ;]jf sfof{no gjnk/f;L;Fusf] ;fem]bf/Ldf ;~rfng ul/Psf] ;fd'bflos 

kz' ;]jf s]Gb|, du/sf]6, sfjf;f]tLnfO{ g]kfn ;/sf/sf] sfo{qmdcg';f/ yk Jojl:yt 

ul/g]5 .

__ ;+:yfåf/f nufgL ul/Psf] cfod"ns If]q cGtu{tsf] kz'kfng Joj;fo / C0fnfO{ 

cem a9L Jojl:yt, Joj;flos Pj+ ;'/lIft agfpg] p2]Zocg'?k ljdf k|bfos 

lgsfox?;Fusf] ;xsfo{df ladf sfo{qmd ;~rfng ul/g]5 ;fy} kz' :jf:Yo;DaGwL 

;r]tgf, cled'vLs/0f tflnd ;~rfng ul/g]5 .

__ cfo–cfh{gsf] k|d'v :yfgLo ;|f]tsf] ljsf; / k|j4{g ug]{ p2]Zo cg';f/ :yfgLo 

;DefJotf Pj+ klxrfgsf cfwf/df ks]6 If]qsf] ljsf; ug{ r/0fa4 of]hgfsf] lgdf{0f 

u/L ;f];Fu ;DalGwt sfo{qmd ul/g]5 .

__ /fli6«o ;xsf/L ;ª\3, ;xsf/L ljefu Pj+ l8lehg ;xsf/L sfof{no;Fusf] ;fem]bf/Ldf 

lhNnf tyf /fli6«o:t/sf] uf]i7L ;~rfng ul/g]5 .

__ l8lehg ;xsf/L sfof{no, gjnk/f;Lsf] ;fem]bf/Ldf ;+:yfsf] ;3g sfo{If]qleqsf 
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art tyf C0f ;xsf/L ;+:yfsf cWoIf Pj+ Joj:yfkssf] nflu Ps lbj;Lo uf]i7L 

cfof]hgf ul/g]5 .

__ ;+:yfsf] ;+:yfut ljsf;sf nflu yk :yfloTj k|bfg ug{ r/0fa4?kdf ;]jf s]Gb|:t/df 

ef}lts k"jf{wf/sf] yk Joj:yfkgsf] nflu hUuf vl/b tyf ejg lgdf{0f sfo{ ul/g]5 .

__ ;fdflhs k|efjsfl/tf -Social Performance_ ;DaGwL sfo{ ug{sf nflu ;fdflhs 

k|efjsfl/tf pk–;ldlt -Social Performance Sub-committee_ u7g ul/Psf] / ;f] pk–

;ldlt dfkm{t ;+:yf, ;b:o / ;d'bfosf] nflu jflif{s of]hgf agfO{ ;fdflhs -Social 

Performance_ ;'/Iffsf sfo{qmdx? ;~rfng ul/g]5 . o; k|sf/sf] ;fdflhs ;'/Iffsf 

sfo{qmdx? ;~rfng ug{sf] nflu ljs" ;fdflhs ;'/Iff sf]ifsf] gLltut ?kdf g} 

:yfkgf u/L sfof{Gjogdf NofOg]5 .

__ ;b:ox?nfO{ b}lgs pkef]usf nflu cfjZos kg]{ pkef]Uo ;/–;fdfu|Lx?sf] pknAwtf, 

s[lifhGo j:t'sf] pTkfbg, k|zf]wg Pj+ pkef]usf nflu Pp6} 5fgfd'lg ;]jf k|bfg ug]{ 

p2]Zon] pkef]Uo ahf/sf] ;~rfng, e08f/0f tyf Joj:yfkg ;DaGwL sfo{nfO{ cfjZos 

k|lqmof k"/f u/L 5'§} cl:tTj ;lxtsf] ;xsf/L ;+/rgfsf] dfWodaf6 k|fyldstfsf ;fy 

sfo{ cufl8 a9fOg]5 . ;f] k|of]hgsf] nflu nufgL tyf cfjZos rn–crn ;DklQsf] 

Joj:yf ul/g]5 .

__ ljho kl/jf/sf] ;DaGwnfO{ ;fy{s / Jojxfl/s agfpg ;+o'Qm?kdf sfo{qmdx? 

;~rfng ul/g]5 . 

__ C0f nufgL tyf c;'nLnfO{ k|efjsf/L agfpgsf nflu C0f e'QmfgLsf] lgoldttfsf 

cfwf/df C0fLx?nfO{ -v/fa C0fLnfO{ sfnf] ;"rLdf /fVg]_ cfGtl/s ;"lrs[t ul/g]5 .

__ ;b:o dfkm{t ;d'bfonfO{ :yfgLo :t/df g} ;j{;'ne Pj+ k|efjsf/L Plss[t ;]jf 

pknAw u/fpg] sfo{qmd cg';f/ ;DefJo Pj+ plrt :yfgdf sfo{If]qleq ;DalGwt 

lgsfosf] l:js[ltdf ;]jf s]Gb| :yfkgf tyf ;~rfng ul/g]5 .

__ ablnFbf] ljQ ahf/ Pj+ cfly{s ;'–Joj:yfkgnfO{ dWogh/ ub}{ o; jif{ k|ToIf jf 

cfw'lgs k|ljlwsf] k|of]u u/L ;b:o s]lGb|t ljQLo ;fIf/tf sfo{qmd ;~rfng ul/g]5 .

__ cfkm\g} gfpFsf] crn ;DklQ lwtf] aGws /fvL C0f lng] dlxnf ;b:osf] nflu C0fdf 

lnOg] lgoldt Aofhb/df )=% k|ltzt 5'6 pknAw u/fOg]5 .

__ ;+:yfsf] C0f nufgLsf] 7"nf] If]q s[lif ePsf] / o;} Joj;fonfO{ yk Jofj;flos Pj+ 
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;'/lIft u/fpg] p2]Zocg'?k lhNnf s[lif ljsf; sfof{no;Fusf] ;xsfo{df cuf{lgs 

s[lif Joj;fosf] k|j4{g ul/g'sf ;fy} o; k|s[ltsf] Joj;fo ug]{ s[ifs ;b:onfO{ 

pknAw u/fOPsf] C0fdf lnOg] lgoldt Aofhb/df )=% k|ltzt 5'6 pknAw u/fOg]5 .

__ lhNnf s[lif ljsf; sfof{no;Fusf] ;xsfo{df ;b:osf] s/];faf/L, xl/of] t/sf/L 

sfo{qmd ;~rfng ul/g]5 . 

__ :jf:Yo ljdf k|bfos ;+:yfx?;Fusf] ;xsfo{df ;b:osf] :jf:Yo ljdf sfo{qmd cufl8 

a9fOg]5 . 

__ ;b:otf lj:tf/ Pj+ ;b:o ;"rgfnfO{ cem a9L k|efjsf/L agfpFb} n}hfg] qmddf k|To]s 

;]jf s]Gb|dfkm{t Go"gtd %) hgf gofF ;]o/ ;b:o k'Ugf;fy ;b:o cled'vLs/0f 

sfo{qmd ;~rfng ul/g]5 .

__ ;+:yfdf /x]sf] df}h'bf dlxnf ;zQmLs/0f pk–;ldltdfkm{t dlxnf :jf:Yo lzlj/ ;~rfng 

ul/g]5 .

__ pk–;ldltx?sf] sfo{ of]hgf;Fu ;DalGwt /x]/ ;b:o s]lGb|t sNof0fsf/L sfo{qmdx? 

;~rfng ul/g]5 .

__ ;+:yfsf] :jLs[t sfo{If]qleqsf ;xsf/L ;+:yfx?;Fusf] ;xsfo{ / PsLs/0fsf] 

cleofgnfO{ ;3g?kdf cufl8 a9fOg]5 .

__ :yfkgfsf] ;kmntfk"j{s uf}/jdo @%cf}+ jif{ k"/f ePsf] ;'vb ;Gbe{df ;+:yfn] cfkm\gf 

;b:ox?sf] ul/aLsf] :t/ dfkg u/L ;f]xLcg';f/sf sfo{qmdx? ;~rfng ul/g]5g\ . 

;f] dfkgsf] nflu PPI (Progress Out of Poverty Index) k|ljlwsf] k|of]u ul/g]5 .  

__ ;+:yf o; jif{ ;kmntfsf] P]ltxfl;s uf}/jdo @%cf}+ jif{ ;DkGg ul//xFbf /ht hoGtL 

;dfkg ;df/f]xsf] cfof]hg ul/g]5 .

__ HR Software dfkm{t dfgjLo ;|f]t Joj:yfkg ul/g]5 .

__ l:y/ ;DklQsf] clen]vLs/0f Barcode System af6 ul/g]5 . 
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cfly{s jif{ @)&@÷)&# sf] 
cfly{s ljj/0f 

tyf 
cfly{s jif{ @)&#÷)&$ sf 

nflu k|:tfljt 
ljQLo nIo tyf ah]6

o; @&cf}F ;fwf/0f ;efsf cWoIf dxf]bo, 

k|d'v cltlyHo", cltlyHo"x?, k|]/0ffbfoL 

JolQmTjHo"x?, ;]o/ ;b:oHo"x?, ljleGg 

ljQLo tyf u}/–ljQLo ;ª\3 ;+:yfaf6 pkl:yt 

x'g'ePsf k|ltlglwHo"x?, jt{dfg ;~rfns 

;ldlt, n]vf tyf ;'kl/j]If0f ;ldlt, cGo pk–

;ldltsf ;xsdL{ ;fyLx?, kqsf/ ldqx?, 

sd{rf/L ;fyLx? / z'e–lrGts dxfg'efjx? .

o; ljs" jrt tyf C0f ;xsf/L ;+:yf ln= 

sf] @&cf}F jflif{s ;fwf/0f ;efdf sf]iffWoIfsf] 

tkm{af6 ut cf=j= @)&@÷)&# sf] cfly{s 

ljj/0f tyf rfn' cf=j= @)&#÷)&$ sf nflu 

k|:tfljt jflif{s nIo tyf ah]6 k|:t't ug{ 

kfpFbf lgs} v';L nfu]sf] 5 . 

:yfgLo :t/df 5l/P/ /x]sf] ;–;fgf] k'FhLnfO{ 

artsf] dfWodaf6 PsLs[t u/L To;}sf] 

kl/rfngaf6 ;+:yfdf ;+nUg ;b:ox?sf] 

cfly{s tyf ;fdflhs :t/ dfly psf:b} 

cfTdlge{/tf a9fpg] clek|fon] ljqmd ;Dat\ 

@)$* ;fn efb| % ut] tTsfnLg ljho o'jf 

k|:t'tstf{M

sflnbf; uf}8]n
sf]iffWoIf
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Snj -xfn ljho ljsf; ;|f]t s]Gb|_ sf] ljz]if kxn / cu|;/tfdf @^ hgfaf6 b}lgs %) 

k};f art u/f}F eGg] ;Gb]zsf ;fy o; ;+:yfsf] :yfkgf Pj+ z'ef/De ul/Psf] xf] . o; 

;+:yfn] ;d'bfodf cfwfl/t eP/ cfly{s lqmofsnfkx?nfO{ cufl8 a9fpFb} hfg] qmddf @)%$ 

;fn cflZjg !# ut]af6 g]kfn /fi6« a}+ssf] :jLs[lt lnP/ ;d'bfodf a}+lsª ;]jf pknAw u/fpFb} 

cfO/x]sf] 5 . @)$* ;fndf b}lgs %) k};fsf] cleofgaf6 ;'¿jft ul/Psf] o; ;+:yfn] 

@%cf}F jif{ kf/ ubf{ cyf{t\ @)&# cfiff9 d;fGt;Dd ;]o/ k""FhL / cGo sf]ifx?sf] u0fgf ubf{ 

@( s/f]8, $ nfv, *^ xhf/eGbf a9L k'FhL sf]if lgdf{0f ul/;s]sf] 5 eg] C0f nufgLsf] 

s'n u0fgf ubf{ $ c/a, ($ s/f]8, *! nfv &% xhf/eGbf a9L C0f nufgL ug{ ;kmn 

ePsf] 5 .

;+:yfsf] :yfkgfsf nflu of] ;f]r Nofpg'x'g] / z'ef/De ug'{x'g] ;+:yfksHo"x?k|lt 

xflb{s cfef/ JoQm ug{ rfxG5' . To;} u/L o; ;+:yfn] ub}{ cfPsf] lqmofsnfkx?k|lt 

cfTdljZjf;sf ;fy nfluk/L ;+:yfsf] ljsf; qmddf lg/Gt/ ?kdf ;+nUg /xg'x'g] ;Dk"0f{ 

;]o/ ;b:ox?k|lt xflb{s wGojfb lbg rfxG5' .

;+:yf ;~rfngsf] qmddf ut cf=j= @)&@÷)&# xfd|f nflu cToGt} pT;fxk|b /Xof] . 

Pl;ofnL C0f dxf;ª\3 (ACCU) sf] k|fljlws ;xof]udf, g]kfn art tyf C0f s]Gb|Lo 

;xsf/L ;ª\3 ln= (NEFSCUN) sf] cfof]hgfdf ;~rflnt ACCESS sfo{qmddf ljut $ 

jif{b]lv ;xefuL eO{ bf];|f] k6s cGt/f{li6«o a|f08 k|fKt ul//xFbf lgwf{l/t ljQLo ;an kIfsf 

cfwf/e"t dfkb08 k"/f ug{sf nflu df}h'bf ;DalGwt ;a} ;+/rgfsf] ;dofg's"n kl/dfh{g 

ub}{ cfof}F h;sf] k'i6\ofOF ug{sf nflu of] k|ltj]bg cfkm}+df kof{Kt 5 h:tf] dnfO{ nfu]sf] 5 . 

b]zn] ;dLIff cjlwdf /fhgLlts l:y/tf kfpg] ck]Iff ;+ljwfgsf] 3f]if0ff;Fu} ul/Psf] lyof] 

t/ To;f] x'g ;s]g h;sf] k|ToIf k|efj b]zsf] cy{tGqdf kg{ uof] . oBlk gLltut :ki6tf, 

ljQLo of]hgf / sfof{Gjogsf] gofF k|of;sf sf/0f xfdLn] w]/} cfly{s nIo k|fKt ug{ o; 

jif{ ;kmn eof}+ .

cGt/f{li6«o kl/b[Zosf] s'/f ug{] xf] eg] ;g\ @)!%÷!^ df cd]l/sf, o'/f]k If]q tyf 

hfkfgnufotsf ljsl;t d'n'sx?sf] ljut nfdf] ;dob]lv ljBdfg ljQLo ;ª\s6sf 
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k|lts"n k|efjx?sf] cGt eO{ oL d'n'sx?sf] cy{tGqdf ;'wf/ eP/ cfPsf] 5 . cGt/f{li6«o 

d'b|fsf]ifåf/f hf/L ul/Psf] World Economic Outlook cg';f/ ljZjsf] cfly{s j[l4b/ ;g\ 

@)!^ df $=@ k|ltzt /xg] k|If]k0f /x]sf] 5 . 

ljutsf] jif{df xfdLn] k|:tfj u/]sf ljQLo k|If]k0fx?dWo] w]/}n] nIo xfl;n ug{ ;kmn ePsf 

5g\ . ljutsf] t'ngfdf ;+:yfsf] ljQLo ;+/rgf ;an / ;Ifd x'Fb} uO/x]sf] k[i7e"lddf /x]/ 

utjif{ s]–slt pknlAwx? xfl;n ug{ ;lsP eGg] af/]df Jofks 5nkmn / cWoogkZrft\ 

;+:yfsf] k|:tfljt jflif{s gLlt tyf sfo{qmdsf] cwLgdf /xL ut jif{ @)&@÷)&# sf] 

cfly{s ;dLIff tyf rfn' cf=j= @)&#÷)&$ sf nflu ljQLo nIo tyf ah]6 lnP/ tkfO{+ 

;dIf pkl:yt ePsf] 5' . ut cf=j= @)&@÷&# df xfl;n u/]sf pklAwx?nfO{ ;b:oHo"x?n] 

;sf/fTds ?kdf u|x0f ub{} yk ultzLn sfd ug{ k|]l/t ug{'x'g]5 eGg] ck]Iff lnPsf] 5' .
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cfly{s k|ltj]bg

cfly{s jif{ @)&@÷)&# sf] cGt;Dddf s'n ;DklQ utjif{sf] t'ngfdf sl/a ^* k|ltztn] 

j[l4 eO{ ?== @,)!,!(,)*,#^@.@$ k'u]sf] 5 . ut cf=j= @)&@÷)&# df s'n cfDbfgL  

?= !^,*#,!$,&!!.)( / vr{ ?= !),((,&(,*%#.#) eO{ ;~rfng d'gfkmf ?= %,*#,#$,*%*.&( 

ePsf] 5 . ;xsf/L lgod / g]kfn /fi6« a}+ssf] lgb]{zgcg';f/ o; jif{ hf]lvd  

a]xf]g]{ sf]ifdf ?= &!,&$,&#&.&* vr{ n]Vbf vr{eGbf cfDbfgL a9L ePsf]n] ?= 

%,!!,^),!@!.)! -cfos/ cl3_ v'b art x'g uPsf] 5 . o; cf=j= @)&@÷)&# sf] 

cGt;Dddf !@,@&& hgf dlxnf, !!,*#^ hgf k'¿if u/L hDdf @$,!!# ;]o/ ;b:ox?n] 

!%,)%,@** lsQf ;]o/ vl/b u/L s'n r'Qmf ;]o/ k'FhL ?= !%,)%,@*,*)).)) k'u]sf] 5 

eg] @)&# sflt{s d;fGt;Dd dlxnf !#,@*@, k'?if !@,&#$ u/L hDdf @^,)!^ hgf ;]o/ 

;b:oaf6 r'Qmf ;]o/ k'FhL ?= !%,(@,*#,&)).)) k'u]sf] 5 . 

;]o/ nufgLtkm{ 

cf=j= @)&!÷)&@ df afXo ;ª\3÷;+:yfdf nufgL ?= #&,#),))).)) lyof] eg] plNnlvt /sddf  

?= %,!!,))).)) n] yk u/L o; jif{fGt;Dd ?= $@,$!,))).)) k'u]sf] 5 .

k'FhLut vr{tkm{ 

cfly{s jif{ @)&@÷)&# df hUuf vl/b tyf ejg lgdf{0ftkm{ yk ?= !,)^,#!,$&%.)), kmlg{r;{  

tyf lkmSr;{tkm{ ?=  !#,&$,(!(.)), sDKo'6/÷;fdu|Ltkm{ ?=  ̂ ,^$,@^$.)), ;jf/L ;fwg vl/btkm{  

?= ##,##).)), PsfpG6 ;km\6j]o/tkm{ ?= ^^,%)).)) / cGo ;DklQ tkm{ ?= !!,&!,*)(.%) 

u/L o; jif{ hDdf ?= !,#(,$@,@(*.#@ a/fa/sf] ;DklQ yk u/L @)&# cfiff9 d;fGt;Dd 

;+:yfsf] v'b l:y/ ;DklQ ?= $,!!,)#,**$.^* k'u]sf] 5 .

lgIf]k ;ª\sngtkm{ 

cf=j= @)&!÷)&@ sf] cGt;Dddf s'n lgIf]k ;ª\sng ?= (*,!%,(),*&^.$# lyof] eg] 

cf=j= @)&@÷)&# df pQm /sddf sl/a &# k|ltztn] j[l4 eO{{ ?= !,^(,*!,!(,%#%.*$ k'u]sf] 

5 . o; jif{ ;a}eGbf a9L sl/a @&% k|ltztn] lzIff artdf j[l4 ePsf] 5 . 
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t/ntftkm{ 

ut cf=j= @)&@÷)&# df t/ntfsf] l:ylt dfl;s cf};t clwstd #@=#% kmfNu'0f dlxgfdf / 
Go"gtd !$=#$ k|ltzt Ho]i7 dlxgfdf u/L jflif{s cf};t @#=#% k|ltzt /Xof] . o;/L jif{sf] cGtdf 
cyf{t\ cfiff9 d;fGtdf t/ntf s'n lgIf]ksf] @)=%% k|ltzt / s'n ;DklQsf] !(=!% k|ltzt sfod  
/x]sf] 5 .

C0f nufgL tyf c;'nLtkm{ 

cf=j= @)&@÷)&# sf] cGt;Dd ;+:yfn] !#&@* hgf ;b:onfO{ s'n ?= $,($,*!,&%,*(*.)) 
C0f nufgL ul/;s]sf] 5 . h;dWo] cf=j= @)&@÷)&# df dfq @^^* hgf ;b:ox?nfO{ 
-JolQm tyf ;ª\3÷;+:yf_ ?= !,*),!!,(),(@#.^% C0f nufgL ul/Psf] 5 . C0f c;'nLtkm{ 
;f]xL cjlw;Dd s'n ?= #,$),*$,&%,^(&.)) ePsf] 5 eg] cf=j= @)&@÷)&# df dfq  
?= !,!@,%@,!@,$$^.$$ c;'nL ePsf] 5 . @)&# cfiff9 d;fGt;Dd C0f nufgLdf  
?= !,%%,@@,$#,%!%.!* /x]sf] 5 . o; jif{sf] cf};t C0f k|ltJolQm ^,&%,)%#.)) k'u]sf]  
5 . h'g cf};t utjif{ ?= %,$),#%).)) /x]sf] lyof] .

/fhZjdf of]ubfg 

o; ljs" art tyf C0f ;xsf/L ;+:yf ln= n] cf=j= @)&@÷)&# df ljleGg zLif{scGtu{t 

tkl;ncg';f/ cfGtl/s /fhZj sfof{no, e/tk'/df s/ bflvnf ul/Psf] 5 M

zLif{s /sd

3/ axfn s/ 67,443.00

nfef+z s/ 7,12,579.00

;|f]tdf s/ s§L 2,37,866.00

cfo s/ 1,00,97,451.95

kfl/>lds s/ 1,79,121.00

;fdflhs ;'/Iff s/ 1,04,489.00

Aofh b/ 43,06,553.84

hDdf 1,57,05,503.79
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cfb/0fLo ;]o/ ;b:oHo"x?, ca d cf=j= @)&@÷)&# sf] ut ;fwf/0f ;efåf/f lgo'Qm 
ul/Psf clgn P08 P;f]l;o6\;sf n]vfk/LIfs rf68{ PsfpG6]06 >L clgn hf]zLåf/f 
n]vf k/LIf0f ul/Psf] n]vfsf] ;f/f+z k|:t't ug{] cg'dlt dfUb5' . 

gfkmf–gf]S;fg lx;fa

cfDbfgL

Aofh cfDbfgL -C0f nufgL_  14,34,76,468.82

Aofh cfDbfgL -a}+s_ 1,63,98,060.07

k|j]z z'Nsaf6 3,95,413.29

ljljw cfDbfgL 5,38,451.18

cGo cfDbfgL 1,29,423.51

cjnf]sg e|d0f 1,11,500.00

3/ ef8faf6 1,29,618.00

nufgLaf6 k|fKt 1,154.25

/]ld6\ofG; ;]jf 18,00,846.97

P;=Pd=P;= ;]jf 4,00,900.00

k|zf;lgs z'Ns 49,32,875.00

s'n cfDbfgL 16,83,14,711.09

vr{

sd{rf/L vr{ 1,03,90,205.17

k|zf;lgs vr{ 1,03,45,717.47

k|jw{gfTds vr{ 31,12,852.91

Aofh vr{ 8,61,31,076.75

hf]lvd sf]ifsf] Joj:yf 71,74,737.78

s'n vr{ 11,71,54,590.08

-cfos/ cl3_ v'b art 5,11,60,121.00
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jf;nft 

k'FhL tyf bfloTj /sd ?= ;DklQ tyf hfoh]yf /sd ?=

  ;]o/ k'FhL 1,50,52,800.00 gub df}Hbft 1,63,70,955.25

  lgIf]k ;ª\sng 1,69,81,19,535.84  a}+s÷ljQLo df}Hbft 33,25,63,002.49

  hu]8f sf]if 8,11,76,782.52  C0f nufgL 1,55,22,43,515.18

  cGo sf]ifx? 3,98,29,826.48  afx\oIf]qdf nufgL 42,41,000.00

hf]lvd a]xf]g{] sf]if 1,89,50,994.42  l:y/ ;DklQ 4,11,03,884.68

  cGo bfloTj 2,33,02,422.98  k|fKt ug'{kg{] /sd 2,90,74,731.48

hDdf 2,01,19,08,362.24 hDdf 2,01,19,08,362.24

cfb/0fLo ;]o/ ;b:oHo"x?, ca d cfly{s cg'kft ljZn]if0f ug{] cg'dlt dfUb5' . cfly{s 

jif{ 2072÷073 sf] s'n cfDbfgL ?= 16,83,14,711.09 df vr{sf] cg'kft lgDgfg';f/ /x]sf] 

5 M–

ljj/0f /sd ?= o; jif{ -Ü_ ut jif{ -Ü_

sd{rf/L vr{ 1,03,90,205.17 6.17 5.55

k|zf;lgs vr{ 1,03,45,717.47 6.15 5.01

k|jw{gfTds vr{ 31,12,852.91 1.85 0.95

Aofh vr{ 8,61,31,076.75 49.31 51.65

hf]lvd sf]if Joj:yf 71,74,737.78 6.12 1.83

-cfos/ cl3_ v'b art 5,11,60,121.00 30.40 35.02

s'n /sd 16,83,14,711.09 100 100
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o;/L g} cf=j= 2072÷073 sf] s'n ;DklQ ?= 2,01,19,08,362.24 df k'FhL tyf bfloTjsf] 

cg'kft lgDgfg';f/ 5 M–

k'FhL tyf bfloTj /sd ?= o; jif{ -Ü_ ut jif{ -Ü_

  ;]o/ k'FhL 1,50,52,800.00 7=48 7=88

  lgIf]k ;ª\sng 1,69,81,19,535.84 84=40 81=70

  hu]8f sf]if 8,11,76,782.52 4=03 4=23

  cGo sf]ifx? 3,98,29,826.48 1=98 3=78

hf]lvd a]xf]g{] sf]if 1,89,50,994.42 0=94 0=97

  cGo bfloTj 2,33,02,422.98 1=16 1=44

hDdf 2,01,19,08,362.24 100 100

o;/L g} s'n k'FhL tyf bfloTj ?= 2,01,19,08,362.24 df ;DklQ tyf hfoh]yfsf] cg'kft 

lgDgfg';f/ /x]sf] 5M– 

ljj/0f  /sd ?= o; jif{ -Ü_ ut jif{ -Ü_

gub df}Hbft 1,63,70,955.25 0=81 0=30

 a}+s÷ljQLo df}Hbft 33,25,63,002.49 18=83 23=65

 C0f nufgL 1,55,22,43,515.18 77=15 71=93

 afx\o If]qdf nufgL 42,41,000.00 0=21 0=31

 l:y/ ;DklQ 4,11,03,884.68 2=04 2=31

 k|fKt ug'{kg{] /sd 2,90,74,731.48 1=45 1=50

hDdf 2,01,19,08,362.24 100 100
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	 ljQLo ;+:yfsf] :j:ytfnfO{ dfkg ug{ cGt/f{li6«o -PEARLS_ kN;{sf] l;4fGtcg';f/ 

x]l/G5 . pQm l;4fGtcg';f/ o; ;+:yfsf] jt{dfg cfly{s :j:ytfsf] cj:yf lgDgfg';f/sf] 

5 M 

cg'kft cg'kft nIo -Ü_
o; cf=j= 

-Ü_

P1 ! jif{eGbf a9L efvf gf3]sf] C0fsf] Joj:yf 100 100

P2 ! jif{eGbf sd efvf gf3]sf] C0fsf] Joj:yf 35 35

P3 c;n C0f 1 1

E1 nufgLdf /x]sf] C0f 70–80 77.15

E3 art lgIf]k 70–80 84.40

E4 afXo C0f a9Ldf 5 0.00

E5 ;b:osf] ;]o/ k'FhL 10–20 7.48

E6 ;+:yfut k'FhL Go"gtd 10 4.12

A1 efvf gf3]sf] C0f 5 eGbf sd 0.37

A2 cfo cfh{g gug{] ;DklQ 5 eGbf sd 3.35

R9 ;~rfng vr{ a9Ldf 5 1.19

L1 t/n ;DklQ a9Ldf 20 19.15

S10 ;b:otf j[l4 Go"gtd 10 48.32

S11 s'n ;DklQdf j[l4
sDtLdf d'b|f 

:kmLltsf] b/
67.46
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cfly{s jif{ @)&#÷)&$ sf nflu k|:tfljt
ljQLo nIo tyf ah]6

	o; cf=j= sf] cGt;Dddf ;]o/ k'FhLtkm{ ?= 25 s/f]8;Dd k'¥ofpg] nIo /flvPsf] 5 .

	o;/L g} art ;ª\sngtkm{ o; cf=j= sf] cGt;Dddf ?= @ c/a %) s/f]8 k'¥ofpg] 
nIo /flvPsf] 5 . 

	cfDbfgLtkm{ o; cf=j= sf] cGt;Dddf ?= 26,73,03,000.00 k'Ug] 5 . 

	o; cfly{s jif{sf] cGt;Dddf vr{nfO{ ?= 16,22,80,000.00 df ;Lldt ug{] nIo 
/flvPsf] 5 . 

afXo C0ftkm{ 

;+:yfn] C0f dfusf] rfknfO{ b[li6ut u/L cGo ljlQo lgsfox?;Fu cfjZos ;dGjosf 
;fy afXo C0fsf] Joj:yfkg ul/g]5 .

C0f nufgL÷c;'nLtkm{

o; cf=j=df ̂ ))) hgf -;b:o JolQm tyf ;+:yf_ nfO{ ?= @ c/a %) s/f]8 nufgL ul/g]5 . 
o;/L s'n C0f nufgLsf] u0fgf ubf{ ?= ^ c/a ( s/f]8 ($ nfv !@ xhf/ k'Ug]5 eg] 
c;'nLtkm{ ?= # c/a %( s/f]8 ($ nfv !@ xhf/ k'Ug] cg'dfg ul/Psf]  5 . rfn' cfly{s 
jif{sf] cGt;Dddf C0f nufgL afFsL ?= @ c/a %) s/f]8 /xg]5 .
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cfly{s jif{ 2072÷73 sf] ljQLo k|ult ;dLIff Pj+ cfufdL cf=j= 2073÷74 nflu 
k|:tfljt ljQLo nIo tyf ah]^

art ;ª\sngtkm{ 
cfly{s jif{ @)&@÷&# sf] cg'dflgt, jf:tljs / cf=j= @)&#÷&$ sf nflu k|:tfljt 

artsf k|sf/
cg'dflgt /sd 
-@)&@÷&#_

jf:tljs 
-@)&@÷&#_

k|:tfljt 
-@)&#÷&$_

dfl;s art 26,40,00,000.00 28,78,88,177.69 36,40,25,000.00

b}lgs art 1,65,05,000.00 1,79,36,426.61 2,60,30,000.00

v'q's] art 66,05,000.00 70,36,370.58 85,20,000.00

P]lR5s art 78,95,04,000.00 1,03,02,24,505.77 1,67,92,00,300.00

d'2tL art 31,34,72,000.00 32,09,32,186.26 40,10,50,000.00

/]ld6\ofG; art 1,50,31,000.00 1,61,31,378.67 8,00,000.00

of]hgf art 94,04,000.00 89,12,694.13 1,09,30,000.00

cGo art 1,05,06,000.00 90,57,795.63 94,44,700.00

hDdf 1,50,00,00,000.00 1,69,81,19,535.42 2,50,00,00,000.00

cf=j=2072÷73 sf] cg'dflgt, jf:tljs / cf=j= 2073÷74 sf nflu k|:tfljt cfDbfgL 
vr{sf] ljj/)f

-s_ cfDbfgLtkm{ 

zLif{sx?
k|:tfljt 

-@)&@÷&#_
jf:tljs 

-@)&@÷&#_
k|:tfljt 

-@)&#÷&$_
C0fnufgLaf6 

Aofh
15,50,00,000.00 14,34,76,468.82 24,26,09,000.00

a}+s Aofh cfDbfgL 1,20,00,000.00 1,63,98,060.07 1,00,00,000.00
nufgLaf6 k|fKt 1,20,000.00 1154.25 1,50,000.00

k|j]z z'Ns 2,00,000.00 3,95,413.29 2,50,000.00
cjnf]sg 90,000.00 1,11,500.00 1,20,000.00

cGo cfDbfgL 1,29,423.51 00.00
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ljljw cfDbfgL 10,00,000.00 5,38,451.18 5,00,000.00
3/ ef8f 1,29,800.00 1,29,618.00 1,44,000.00

k|zf;lgs z'Ns 00.00 49,32,875.00 1,00,00,000.00
kz' k|hgg sfo{qmd 30,000.00 00.00 30,000.00
P;=Pd=P; ;]jf jf6 1,00,000.00 4,00,900.00 5,00,000.00

/]ld6\ofG; cfo  
	 18,00,846.97 30,00,000.00

hDdf 16,86,69,800.00 16,83,14,711.09 26,73,03,000.00

-v_ vr{tkm{ 

ljj/0f
k|:tfljt 

-@)&@÷&#_
jf:tljs 

-@)&@÷&#_
k|:tfljt 

-@)&#÷&$_
sd{rf/L vr{         

tna   81,60,000.00 90,88,489.98 1,20,00,000.00
;~rosf]if   4,80,000.00 4,20,167.50 7,50,000.00

8]«; tyf kf];fs 1,80,000.00 3,80,707.29 4,00,000.00
bz}+ vr{   3,25,000.00 5,00,840.40 7,50,000.00

Aofh vr{ 8,40,00,000.00 8,61,31,076.75 12,50,00,000.00
x'nfs÷Od]n÷OG6/g]6 3,25,000.00 3,15,362.00 4,00,000.00

5kfO{ vr{ 5,00,000.00 6,61,689.50 7,00,000.00
sfof{no ;fdu|L÷ vr{ 4,50,000.00 79,8,852.00 500,000.00

3/ ef8f 7,50,000.00 7,88,529.84 8,80,000.00
oftfoft 3,50,000.00 1,02,157.45 1,50,000.00

OGwg 500000.00 4,16,625.00 10,00,000.00
6]lnkmf]g dx;'n 1,50,000.00 1,44,379.53 2,00,000.00

;jf/L gjLs/0f z'Ns 42,000.00 2,03,489.61 3,25,000.00
ljljw vr{ 2,00,000.00 1,01,727.17 2,00,000.00

d;nGb 2,50,000.00 6,77,030,25 4,50,000.00
jflif{sf]T;j÷;fwf/0f ;ef 18,00,000.00 20,41,780.50 20,00,000.00

ladf vr{ 2,60,000.00 74,554.25 2,50,000.00
cltly ;Tsf/ 1,80,000.00 86,775.12 1,50,000.00
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lj1fkg vr{ 1,00,000.00 1,87,400.50 2,00,000.00
ljB't\÷kfgL 1,60,000.00 1,89,396.55 2,50,000.00
n]=k=z'Ns 2,10,000.00 1,28,055.00 3,00,000.00
kqklqsf 20,000.00 10,500.00 20,000.00

b}lgs e|d0f vr{ 70,000.00 1,06,550.00 1,80,000.00
a}7s vr{ 1,50,000.00 3,55,650.70 4,25,000.00
x|f; vr{ 14,25,000.00 18,10,438.99 22,25,000.00

dd{t ;Def/ 3,00,000.00 4,16,803.97 3,00,000.00
;b:otf gjLs/0f 90,000.00 1,37,665.00 1,50,000.00

;]jf s]Gb| Joj:yfkg 1,00,000.00 5,20,541.00 2,00,000.00
;'Ts]/L ;xof]u vr{ 1,50,000.00 1,45,169.00 1,50,000.00

kl/jf/ lgof]hg k|f]T;fxg 10,000.00 1,000.00 10,000.00
k'/:sf/ tyf ;Ddfg vr{ 30,000.00 25,000.00

5fqj[lQ vr{ 3,00,000.00 3,77,923.21 4,00,000.00
dfgjLo ;|f]t ljsf; 2,00,000.00 3,12,630.00 2,50,000.00

ljs" ;Gb]z sfo{qmd vr{ 96,000.00 1,20,000.00 1,20,000.00
j]e ;fO6 lgdf{0f÷;~rfng 20,000.00 10,000.00 20,000.00

l;kd"ns tflnd 300000.00 2,39,638.50 2,50,000.00
;fd'bflos kz' ljsf; 50000.00 1,000.00 50,000.00

j[Qlrq lgdf{0f 1,00,000.00 1,00,000.00
ks]6 If]q ljsf; 50,000.00 2,00,000.00

P;PdP; ;]jf ;~rfng 1,00,000.00 60,000.00 1,50,000.00
k|j4{gfTds vr{ 1,00,000.00 13,270.00 1,00,000.00
PS;]; sfo{qmd 4,25,000.00 4,02,600.00 2,00,000.00

;"rgf ÷k|ljlw ljsf; vr{ 3,00,000.00 3,00,000.00
s/];faf/L sfo{qmd 1,00,000.00 1,00,000.00

/ht hoGtL ;df/f]x vr{ 3,00,000.00 5,92,461.21 2,50,000.00
cWoog÷Ifdtf clej[l4 5,00,000.00 9,06,924.00 4,00,000.00

s'n vr{ 9,92,58,000.00 10,99,79,852.30 15,34,30,000.00
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__ ut cf=j= sf nflu g]kfn /fi6« a}+ssf] lgb{]zgfg';f/ hf]lvd Joj:yf sf]ifdf  
?= &!,&$,&#&=&* vr{ n]lvPsf] 5 .

__ rfn' cf=j= @)&#÷)&$ sf nflu hf]lvd Joj:yf sf]ifdf ?= **,%),)))=)) k|:tfj  
ul/Psf] 5 . o;/L x]bf{ rfn' cf=j= df s'n vr{ ?= !^,@@,*),))).)) x'g] cg'dfg  
ul/Psf] 5 . 

__ rfn' cf=j= df cfos/cl3sf] v'b art ?= !),%),@#,)))=)) x'g] u/L ljQLo nIo 
k|:tfj ul/Psf] 5 . 

@)&# cfiff9 d;fGtsf] cg'dflgt, jf:tljs / @)&$ cfiff9 d;fGtsf nflu k|:tfljt 
jf;nftsf] ljj/0f

k'FhL tyf bfloTjtkm{ 

ljj/0f
k|:tfljt 

-@)&@÷&#_
jf:tljs 

-@)&@÷&#_
k|:tfljt 

-@)&#÷&$_

;]o/ k'FhL 15,00,00,000.00 15,05,28,000.00 25,00,00,000.00

lgIf]k ;ª\sng 1,50,00,00,000.00 1,69,81,19,535.84 2,50,00,00,000.00

hu]8f sf]if 6,38,84,400.00 8,11,76,782.52 14,00,00,000.00

cGo sf]ifx? 6,45,27,300.00 3,98,29,826.48 8,05,00,000.00

hf]lvd a]xf]g{] 
sf]if

1,41,00,000.00 1,89,50,994.42 2,89,50,000.00

cGo bfloTj           3,50,00,000.00 2,33,02,422.98 5,05,50,000.00

hDdf 1,81,75,11,700.00 2,01,19,08,362.24 3,05,00,00,000.00
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;DklQ tyf hfoh]yftkm{ 

ljj/0f
k|:tfljt 

-@)&@÷&#_
jf:tljs 

-@)&@÷&#_
k|:tfljt 

-@)&#÷&$_

l:y/ ;DklQ 5,90,00,000.00 4,11,03,884.68 7,00,00,000.00

C0f nufgL 1,50,00,00,000.00 1,55,22,43,515.18 2,50,00,00,000.00

cGo nufgL 1,00,00,000.00 42,41,000.00 45,00,000.00

k|fKt ug'{kg{] 
/sdx?

1,80,25,000.00 2,90,74,731.48 2,85,00,000.00

gub÷a}+s df}Hbft 23,04,86,700.00 38,52,45,230.90 44,70,00,000.00

hDdf 1,81,75,11,700.00 2,01,19,08,362.24 3,05,00,00,000.00

o;/L cf=j= )&@÷&# sf] cGt;Dddf o; ;+:yfsf] s'n ;DklQ ?= !,*!,&%,!!,&)).)) 

k'Ug] cg'dfg ul/Psf]df cg'dflgt /sddf sl/a !!! k|ltztn] pknlAw xfl;n eO{ 
2,01,19,08,362.24 k'u]sf]  5 . of] /sd ut cf=j=sf] ;'¿sf] ;DklQdf sl/a ^* k|ltztn] 
j[l4 ePsf] 5 eg] k|:tfljt s'n ;DklQdf sl/a %@ k|ltztn] j[l4 x'g] cg'dfg ul/Psf] 5 .

sf/f]af/nfO{ c;/ kfg]{ d'Vo tŒjx?

•	 ljut s]xL ;dob]lv ljQLo If]qdf b]lvPsf] t/ntfsf] pRr rfk tyf kl5Nnf] ;dodf 

b]lvPsf] t/ntfsf] sd pknAwtf,

•	 t/ntfsf] ptf/–r9fjsf sf/0f art ;ª\sng tyf C0f nufgLsf] Aofhb/df c:j:y 

k|lt:kwf{af6 kg{ ;Sg] c;/,

•	 3/hUufdf ePsf] pRr nufgL tyf kF'hL ahf/df pNn]Vo ;'wf/ gb]lvPsf sf/0f kg{ 

;Sg] c;/,

•	 s]Gb|Lo a}+s tyf ;xsf/L ljefun] a}+s, ljQLo tyf ;xsf/L ;DaGwL gLlt tyf lgb]{zgdf 

kl/jt{g ubf{ kg{ ;Sg] c;/,

•	 ljutsf] t'ngfdf ljk|]if0f cfoft b/df cfPsf] sdLsf sf/0f kg{ ;Sg] c;/,

•	 ;+:yfaf6 k|bfg u/]sf] tyf ul/g] dWosfnLg tyf bL3{sfnLg C0fx? ljQLo cj:yfsf 

sf/0f ;dodf e'QmfgL gxF'bf kg{ ;Sg] c;/x?,
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•	 ahf/df xfn ;~rflnt tyf gofF k|j]z x'g] a}+s tyf ljQLo ;+:yfx?, k|ToIf lgofds 

lgsfPsf] bfo/fdf k/]sf ;xsf/L ;+:yfx?sf] sdhf]/ ;+:yfut ;'zf;gsf sf/0f Pp6} 

If]q ePsf sf/0fn] kg{ ;Sg] c;/x?,

•	 /fhg}lts cl:y/tf / ;'/Iffsf sf/0f ;Defljt ahf/sf] ;ª\s'rgsf sf/0f kg{ ;Sg] 

c;/x?,

•	 /fli6«o tyf cGt/fli6«o ?kdf x'g] cfly{s lzyLntf Pj+ dGbLsf sf/0f x'g ;Sg] 

c;/x?,

oL sf/0fx?jf6 ;+:yfdf kg{ ;Sg] hf]lvd tyf ljQLo pknAwL k|flKtsf nflu ;+:yfaf6 

cfjZos ;Defljt hf]lvdsf] Joj:yf ug'{sf ;fy} ;'/lIft nufgLsf ljleGg cj;/x?sf] 

klxrfg ug{ / ;Defljt xfgL gf]S;fgL tyf hf]lvd Go"g ug{ k|:tfljt jflif{s ah]6 tof/ ubf{ 

k|ofKt Wofg lbOPsf] s'/f cjut u/fpg rxG5' .

cfb/0fLo ;]o/ ;b:oHo"x?, oxfFx?n] k|bfg ug'{ePsf] cd"No ljZjf;sf ;fy jt{dfg 

;~rfns ;ldltnufot dnfO{ k|bfg ug'{ePsf] lhDd]af/L cfkm\gf] Ifdtf, l;k, ;do / 

cg'ejsf] cfwf/df /xL ;du| sfdx? o; sfo{sfndf ;Dkfbg ug]{ k|of; u/]sf] 5' . k|:t't 

ul/Psf] ljQLo ljj/0fnfO{ ;f/e"t ?kdf oyfy{sf] glhs Nofpgsf] nflu tkfO{+ ;Dk"0f{ ;]o/ 

;b:oHo"x?sf] ct'ngLo of]ubfg /xg] s'/f cg'/f]w ug{ rfxG5' . tkfO{+x?sf] w]/}eGbf w]/} 

o; ;+:yf;Fu cy{k"0f{ ljQLo ;xofqf ePdf dfq oL cfFs8fx?sf] pknlAw xfdL;fd' cfpg] 

s'/fdf b'O{ dt gx'g ;S5, t;y{ k|:t't ul/Psf] ljQLo ljj/0f / d]/f] ck]Iff eg]sf] tkfO{+ 

;a}sf] ;+:yfdf cy{k"0f{ ;xeflutf xf] eGg] dnfO{ nfu]sf] 5 .

ut cfly{s jif{el/ g} ;+:yf;Fu ;Da4 /xL sf/f]af/ ug'{x'g] ;Da4 ;a}k|lt xflb{s cfef/ JoQm 

ub}{ o; ;+:yfsf] ut cfly{s jif{ @)&@÷&# sf] cfly{s ljj/0f tyf rfn' cf=j= @)&#÷&$ sf] 

k|:tfljt  jflif{s ah]6 >j0f ul/lbg'ePsf]df pkl:yt ;Dk"0f{ dxfg'efjx?k|lt xflb{s wGojfb  

lbFb} aGb;qdf ;Dk"0f{ ;]o/ ;b:oHo"x?af6 ;lqmo ;xeflutfsf] cfzf /fVb} of] k|:t'ltaf6 labf  

rfxG5' . gd:sf/ ÛÛ wGojfb ÛÛÛ
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n]vf ;'kl/j]If0f ;ldltsf] 
k|ltj]bg 

cfly{s jif{ @)&@÷&#

k|:t'tstf{

6Lsf/fd sF8]n
;+of]hs

ljs" art tyf C0f ;xsf/L ;+:yf ln= Pjd\ 
@&cf}F ;fwf/0f ;efsf cWoIfHo", k|d'v 
cltlyHo", ljlzi6 cltlyHo"x?, ljleGg ;ª\3–
;+:yf, sfof{noaf6 kfNg'ePsf cltlyHo"x?, 
;~rfns ;ldltsf kbflwsf/L tyf ;~rfns 
;b:oHo"x?, pk–;ldlt, Joj:yfkg ;ldltsf 
kbflwsf/L Pjd\ ;b:oHo"x?, ;]o/ ;b:oHo"x?, 
;~rf/sdL{ ldqx?, sd{rf/L ldqx? Pjd\ 
pkl:yt ;Dk"0f{ dlxnf tyf ;~hgj[Gbx? Û

cfh o; ljs" art tyf C0f ;xsf/L ;+:yf 
ln= sf ;Dk"0f{ ;]o/ ;b:ox? cf}krfl/s ?kdf 
e]nf eP/ ut jif{ ;+:yfn] u/]sf sfo{k|ultsf 
af/]df ;dLIff ug]{ / cfufdL jif{sf] cf}krfl/s 
of]hgfsf] lbzflgb{]z ug{] lbg xf] . ev{/} k|:t't 
k|ult k|ltj]bg, cfly{s k|ltj]bg / cfufdL jif{sf 
nflu k|:tfljt ah]6 / sfo{qmdx?sf] ulx/f] 
ljZn]if0f u/L ;~rfns ;ldltnfO{ /rgfTds 
;Nnfx ;'emfj lbg' pkl:yt ;Dk"0f{ ;]o/ 
;b:ox?sf] st{Jo xf] . o;}u/L jif{el/df ;+:yfn] 
u/]sf sfdx? gLlt–lgodcg';f/ ePsf] 5÷5}g 
To;sf] cWoog ug]{ / ;Defljt hf]lvdx?sf] 
ljifodf l6Kk0fL u/L cfhsf] o; ;efdf k|ltj]bg 
k]; ug'{ n]vf;ldltsf] lhDd]jf/L xf] . t;y{ cfhsf] 
o; lbg ljs"sf ;Dk"0f{ ;]o/ ;b:on] dxÎjk"0f{ 
lbgsf] ?kdf lng' kb{5 . n]vf ;ldltnfO{ k|fKt 
lhDd]jf/L, ;xsf/L P]g lgodfjnL Pj+ ;+:yfsf] 
ljlgoddf pNn]v ePcg';f/ xfdLn] ;do–
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;dodf lgoldt tyf cfjZostfcg';f/ ljQLo clen]v k/LIf0f, gubsf] ef}lts k/LIf0f, 
;~rfns ;ldltsf lg0f{o cWoog / sfof{Gjogsf] cj:yf,  jflif{s sfo{qmdsf] pknlAw, 
;DklQsf] cg'udg,  C0f kmfOnsf] cWoog, ef}r/x?sf] cWoog h:tf clt ;/f]sf/sf 
If]qsf] cWoog u/L ;Nnfx tyf ;'emfj lbFb} cfPsf 5f}F . 

o; cjlwsf] ;du| ;+:yfsf] cWoog / ljZn]if0fsf cfwf/df ;xsf/L ljefuåf/f hf/L 
kl5Nnf] dfkb08sf] cg';"rL–@, bkmf !! ;Fu ;DalGwt /x]/ o; k|sf/sf] k|ltj]bg o; 
ul/dfdo ;fwf/0f ;efdf k|:t't u/]sf 5f}F . 

!_	 o; ljs" art tyf C0f ;xsf/L ;+:yf ln= sf] ldlt @)&@ kf}if $ ut] @^cf}F 
jflif{s ;fwf/0f ;ef lgodk"j{s ;DkGg ePsf] / pQm ;fwf/0f ;efaf6 kfl/t ePsf 
lg0f{ox? o; cjlw;Dd cfOk'Ubf k|foM ;DkGg ePsf 5g\ .

 @_	 o;cl3sf] ;+:yfsf] @^cf}F jflif{s ;fwf/0f ;efb]lv o; cjlw;Dd ;~rfns 
;ldltsf] !% k6s a}7s a;]sf] b]lvG5 . pQm ;a} a}7sdf sl/a ($ k|ltzteGbf 
a9L kbflwsf/Lsf] lgoldt pkl:ylt /x]sf] xfdLn] kfof}F . a}7snfO{ k"0f{ lgoldt 
ug{sf nflu a}7s ;~rfng sfo{ljlwcg';f/ x/]s dlxgfsf] klxnf] zlgaf/ laxfg 
&M#) ah] ;+:yfsf] sfof{no, u}+8fsf]6df ;~rfns ;ldltsf] a}7s a:g] u/]sf] 5 
eg] cfjZostfcg';f/ cGo ;dodf klg a}7s a;]sf] b]lvG5 . ;~rfns ;ldltn] 
lg0f{o ubf{ ;+:yfsf df}h'bf ljlgod, gLlt–lgod Pj+ sfo{ljlwsf] cwLgdf /xL lg0f{o 
ug{] u/]sf] b]lvG5 eg] eP u/]sf lg0f{ox?sf] sfof{Gjogsf] ;dLIff klg To;kl5sf] 
a}7ssf ;'¿df 5nkmn x'g] u/]sf] xfdLn] kfof}F .

#_	 ;+:yfsf] lj:tf/ x'Fb} uPsf] sf/f]af/ / C0f nufgLsf] If]qnfO{ cem a9L ;'/lIft Pj+ 
k|efjsf/L agfpg C0f nufgL tyf c;'nL sfo{ljlw sfof{Gjogdf NofPsf] 5 /  ? 
#,)),))) eGbf dflysf] C0fLsf] (5C) sf] d"Nofª\sg u/L C0f nufgL ug{] u/]sf] 
b]lvG5 .

$_	 ;xsf/L ljefusf] dfkb08cg';f/ ?= !),)),)))÷– eGbf dflysf] C0f nufgL 
ubf{ afXo k/fdz{bftf OlGhlgo/af6 3/hUufsf] cflwsfl/s d"Nofª\sg u/fO{ ;f]xL 
d"Nofª\sgsf] cfwf/df C0f nufgL ug{] ;'/lIft pkfo cjnDag u/]sf] b]lvG5 .

%_	 ;xsf/L ljefuaf6 ;do–;dodf hf/L ul/Psf lgb{]zg tyf dfkb08cg';f/ ;+:yfn] 
cfkm\gf ultljlwx? ;~rfng u/]sf] b]lvG5 . 

^_	 o; cjlwdf Pl;ofnL C0f dxf;ª\3 yfONof08af6 PS;];sf nflu :ynut lg/LIf0f 
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ul/Psf] / ;f] qmddf x'gkg]{ ;a} dfkb08 k"/f ePsf]n] ;+:yfsf] VoftL cem a9]sf] 
5 . 

&_	 o; jif{ cfGtl/s /fhZj sfof{no e/tk'/af6 pTs[i6 s/bftfsf] ?kdf ljs" 
k'/:s[t x'gfn] ;+:yfsf] ljZj;gLotf a9]sf] 5 / ;b:o, ;d'bfo / /fHonfO{ 6]jf 
lbg] ;xsf/Lsf] ?kdf of] cufl8 al9/x]sf] 5 .

*_	 o; jif{ C0f gLltnfO{ ;do;fk]If ;+zf]wg ul/Psf] 5  .

(_	 ;+:yf ljsf; / ;b:ox?sf] pGgltsf] lgldQ nugzLn o; ;+:yfsf  ;~rfnsx?nfO{  
a}7s vr{ afkt ? *)),  Joj:yfkg pk–;ldltsf ;b:ox?nfO{{ ?= #))  pknAw 
u/fOPsf] 5 . o;afx]s cGo s'g} tna eQf tyf ;'ljwfsf] lg0f{o u/]sf] b]lvFb}g .

!)_	 ;+:yf ;~rfngsf] d]¿b08 sd{rf/L k|zf;gsf ;DaGwdf –

•	 dfgjLo ;|f]t Joj:yfkg gLlt sd{rf/L k|zf;g If]qdf k"0f{?kdf k|of]udf NofOPsf] 
5 .

•	 jflif{s ?kdf sd{rf/Lx?sf] sfo{;Dkfbgsf] d"Nofª\sg ug{] kl/kf6LnfO{ 
lgoldt ul/Psf] 5 .

•	  gofF sd{rf/Lsf] egf{ k|lqmof ;+:yfsf] df}h'bf gLltcg';f/ g} kf/bzL{ Pj+ k|lt:kwL{ 
?kdf ug]{ ul/Psf] 5 / ;+:yfn] sfo{qmdsf] k|s[lt Pj+ sfo{af]emsf] cfwf/df s]xL 
sd{rf/Lx? o; jif{ yk u/]sf] b]lvG5 . 

•	 sd{rf/L lgo'lQm ubf{ gLltdf pNn]v ePcg';f/ s/f/, c:yfoL, :yfoLsf] Joj:yf 
ckgfpg] ul/Psf] / sfo{;Dkfbg d"Nofª\sgsf] cfwf/df a9'jf tyf k'/:s[t ;d]t 
ug{] u/]sf] 5  .

!!_	 o; cjlwdf ;+:yfsf] s'n ;DklQ, ;]o/ k'FhL, ;b:o ;ª\Vof / ;+:yfut k'FhLdf 
ePsf] j[l4 ljQLo lx;fan] ;sf/fTds /x]sf] 5 .

!@_	 ;+:yf pTs[i6 eP/ k|fKt u/]sf]  ACCESS BRAND,  FIVE STARE On MIX MARKET, 
/fli6«o ;xsf/L ;ª\3af6 /fli6o k'/:sf/, g]km\:s'gaf6 g]kfnsf] ;jf]{Ts[i6 ;xsf/L 
k'/:sf/ h:tf sf/0fn] ;+:yfsf] Voflt ;w}F pRr /fv]sf] 5 .

!#_	 ;+:yfn] ljleGg k|sf/sf jrt ;]jfx?, C0f ;]jfx?,  SMS Bainking ;]jfx?, 
dgL 6«fG;km/sf ;]jfx?, Online Bill Paymnet ;]jfx?, ljB't\ dx;'n e'QmfgL ;]jf, 
df]afOn PK;, u}/–ljQLo ;]jfx? / @ j6f sfof{noaf6 #^% lbg g} a}+lsª ;]jf 
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;+:yfn] cfkm\gf ;b:ox?nfO{ k|bfg ul//x]sf] 5 of] ;+:yfsf] cToGt ;kmn kIf 
b]lvPsf] 5 .

!$_	 ;xsf/L PsLs/0fdf ljs"n] u/]sf] ;kmn k|of;sf] k|efj cGoGt /fd|f] k/]sf] 5 ;fob 
o;n] ljs"df PsLs/0fsf nflu w]/} cg'/f]w cfpg ;S5g\ . o;sf nflu ljs"n] 
PsLs/0f ug'{ k"j{ :f:yfsf nflu cfly{s pknlAw, ;fdflhs k|efj / Joj:yfksLo 
kIfnfO{ ljZn]if0f u/L pko'Qm nfu]df PsLs/0fsf] k|:tfj l:jsfg'{ kb{5 .

!%_ 	 ;'wf/ ug{'kg{] kIfx?

•	 ;+:yfdf slxn] t/ntf sd / slxn] a9L x'g]]] l:ylt ePsf] 5 . o;sf nflu 7"nf 
C0fL ;ª\Vof / ;fgf C0fL  ;ª\Vofsf] cg'kft ldnfpg' kg]{, dfl;s art ;ª\sng 
sfo{nfO{ cem lgoldt agfpg' kg]{ / C0f c;'nLnfO{ cem ˆnf]ck ug]{ sfo{ ug{'kg]{  
b]lvG5 .

•	 ;+:yfn] ut cf=j= b]lv cfGtl/s n]vfk/LIfssf] lgo'lQm u/L cfGtl/s n]vf k/LIf0f 
sfo{ ;'¿ u/]sf] 5 . sDtLdf x/]s $÷$ dlxgfdf cfGtl/s n]vf k/LIf0f u/L 
n]vf;ldlt ;dIf k|ltj]bg k]; ug{] sfo{nfO{ lg/Gt/tf lbg'kg{] b]lvG5 .

•	 :f:yfsf] sfo{If]q, cfly{s sf/f]af/, ;b:o ;ª\Vof, art tyf C0fsf If]q / dfqf, 
gubsf] cf]xf]/ bf]xf]/ h:tf sfo{ lgs} 7"nf] ePsf]n] ca pknlAwEfGbf hf]lvdsf 
If]qx? klxrfg ug{ cToGt h¿/L b]lvPsf] 5 . hf]lvd sd ug]{ of]hgf agfpg' h¿/L 
5 cyf{t\ Risk Mitigition Policy agfO{ nfu' ug'{kg]{ b]lvG5 . 

•	 hLjg ;'/Iff art of]hgfdf ;+:yfn] lng] Aofh / !^ jf @) jif{kl5 ;b:onfO{ k|lt 
dlxgf lbg] elgPsf] dfl;s /sdnfO{ ljZn]if0f ubf{ kl5 ;+:yfnfO{ Jooef/ a9\g] 
b]lvG5 . To;sf nflu clxn]b]lv g} hLjg ;'/Iff art of]hgfsf] Aofhb/ a9fpg' 
kg]{ b]lvG5 . hLjg ;'/Iff art of]hgfsf] art /sd  lgoldt hDdf ug{] Joj:yfnfO{ 
cem s8fO ug{'kg{] b]lvG5  . 

•	  b}lgs sfo{ ;~rfng–cGtu{t lan e/kfO{ tyf cGo ;DalGwt sfuhkqx?sf] b}lgs 
clen]vLs/0fnfO{ xfn k"0f{?kdf sDKo'6/fOh ul/Psf] 5 / o;/L clen]vLs/0f 
ul/Psf sfuhkqx?sf] lgoldt ?kdf k|dfl0ft ug]{ Joj:yf ePsf]n] pQm sfo{nfO{ 
lgoldt ug'{kg]{ b]lvG5 .

•	 ;+:yfsf] ljQLo :j:ytf dfkg ug{] k|0ffnL kN;{ (PEARLS) cg';f/ ;+:yfsf] s'n 
;DklQ j[l4 ePsf] cg'kftdf r'Qmf ;]o/ k'FhLsf] j[l4b/ Go"g ePsf]n] ;]o/ k'FhL 
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j[l4sf nflu yk /0fg}lts of]hgf agfO{ sfo{qmd cufl8 a9fpg' kg{] b]lvG5 .

•	 ;+:yf lbglbg} 7"nf] xF'b}5 . To;} cg'?k u}/ ljQLo ;]jfcGtu{t ;fdflhs ;/f]sf/sf 
lqmofsnfkx?sf] sfof{Gjogsf] txdf ;~rfns ;ldlt / pk–;ldltsf] cem a9L 
;+nUgtf /xg'kg{] b]lvG5 .

•	 ;+:yfsf] k|ult ;Fu;Fu} ;+:yfsf ;~rfnsx?, pk–;ldlt Pj+ Joj:yfkg pk–
;ldltsf kbflwsf/Lx?sf] pT;fx j[l4sf] nflu x/]s jif{ Ifdtf ljsf;sf tflnd 
tyf cjnf]sgx?  k|bfg ug'{kg]{ b]lvG5 .  

•	 ;+:yfsf] df}h'bf C0f zfvfaf6 x'g] sfo{nfO{ cem a9L l56f]–5l/tf] Pj+ ;/n 
tj/af6 ;Dkfbg ug{sf] nflu ;+/rgfdf ;'wf/ NofO{ pQm zfvfdf ;+nUg hgzlQmsf] 
Ifdtf clej[l4 ug{'kg{] b]lvG5 .

•	 C0f nufgL ubf{ ;DalGwt JolQm Pj+ Joj;fosf] gub k|jfxsf] cWoog u/L lgoldt 
cfDbfgLsf] ;'lglZrttf kZrft\ dfq lg0f{o lng' pko'Qm b]lvG5 .

•	 nufgL ul/Psf] C0fsf] ;xL ;b'kof]u Pj+ e'QmfgL k|lqmofnfO{ lgoldt ug{sf] nflu 
C0f zfvfdf 5'§} cg'udg 8]:ssf] Joj:yf ug{'kg{] b]lvG5 .

o; ;dofjlwdf xfdLn] cfGtl/s n]vf k/LIf0f Pj+ ;+:yfsf] cGo ;DalGwt lqmofsnfksf] 
af/]df cWoog ubf{ ;+:yfdf ;+nUg kbflwsf/L Pj+ sd{rf/Laf6 sxLF st} ;+:yfsf] lxt 
k|lts"n x'g] ultljlwx? u/]sf] xfd|f] hfgsf/Ldf gcfPsf] s'/f ;Dk"0f{ ;]o/ ;b:oHo"x?k|lt 
hfgsf/L u/fpg rfxG5f}F . 

# jif{ cufl8 oxfFx?n] xfdLnfO{ o; ;+:yfsf] n]vf tyf ;'kl/j]If0f ;ldlt h:tf] clt lhDd]jf/ 
/ dxÎjk"0f{ ;ldltsf] lhDd]jf/L lbg'ePsf]df cfef/ JoQm ub{5f} . o; sfo{sfndf 
xfdLn] xfd|f] Ifdtf, 1fg / l;kn] EofP;Ddsf] lhDd]jf/L axg u/]sf 5f}F .

cGtdf, o; ;+:yfnfO{ o; ;kmn cj:yf;Dd Nofpgdf ldx]gtsf ;fy sfd ug{'x'g] 
;~rfns ;ldltsf kbflwsf/LHo"x?, pk–;ldltsf kbflwsf/LHo"x?, ;]o/ ;b:oHo"x?, 
Joj:yfkg pk–;ldltsf kbflwsf/LHo"x?, sd{rf/L ldqx?, z'elrGts Pjd\ ;Da4 ;a}nfO{ 
xflb{s wGojfb lbg rfxG5f}F . cfhsf] o; ;fwf/0f ;efn] ;Ifd, ;an ;~rfnsx? / 
n]vf tyf ;'kl/j]If0f ;ldlt 5gf}6 ug]{5 eGg] ck]Iff /fVb5f} .

wGojfb Û gd:sf/ Û ho ;xsf/L Û
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C0f pk–;ldltsf] k|ltj]bg
cfly{s jif{ @)&@÷&#

k|:t'tstf{

q}nf]Sogfy v/]n
;+of]hs

o; @& cf}+ ;fwf/0f ;ef tyf clwj]zg ;df/f]xsf 

;efsf cWoIf dxf]bo, k|d'v cltlyHo", ljlzi6 

cltlyHo", k|]/0ffbfoLHo"x?, ljleGg ;ª\3 

;+:yfjf6 k|ltlglwTj u/]/ kfNg' ePsf 

cltlyHo"x?, o; ;+:yfsf ;+:yfks cWoIf 

Pj+ ;b:oHo"x?, ;~rfns ;ldlt Pj+ ;]o/ 

;b:oHo"x?, kqsf/ Pj+ z'elrGtsHo"x?,

;j{k|yd o; ;+:yfaf6 xfdLnfO{ C0f pk–;ldlt 

h:tf] lhDd]jf/L kb lbP/ To; ;DaGwL lhDd]jf/L 

sfd ug{ lbPsf]df ;~rfns ;ldlt tyf ;]o/ 

;b:ok|lt xflb{s s[t1tf k|s6 ug{ rfxG5f}F+ . 

cfhsf] o; ul/dfdo @&cf}+ ;fwf/0f ;efdf 

oxfFx? ;dIf o; ;+:yfsf] C0f pk–;ldltsf] 

k|ltj]bg k|:t't ug{ kfpF+bf xfdL cToGt} xlif{t 

ePsf 5f}+ . 

@)$* ;fn efb| kfFr ut]sf lbg @^ hgf af6 

%) k};faf6 ;'¿ ePsf] ;+:yf xfn cfP/ @^)!^ 

hgf ;]o/ ;b:o ePsf 5g\ . ;+:yfsf] lqjifL{o 

Jofj;flos of]hgfcg';f/sf] lg/Gt/ ;b:o 

;ª\Vofdf  /  kF'hLdf ePsf]  j[l4n] xfnsf] ljQLo 

;"rfª\s lrq0f u/]sf] 5 eg] ;+:yfsf] ;]jf 

s]Gb|x?sf] lj:tf/, ;b:ox?sf] Jofj;flostfdf 

hf]8 / To;sf nflu ;b:ox?nfO{ ljQLo ;]jf 
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lbb} pgLx?sf] cflys, ;fdflhs :t/nfO{ j[l4 ug{' o; ;+:yfsf] d'Vo p2]Zo xf] . o;sf/0f 

;+:yfdf ePsf] k'FhLnfO{ t/ntfsf] cg'kft, C0f nufgL / c;'nLnfO{ ljQLo ljZn]if0fsf] 

cfwf/df ;Gt'ng sfod /fVg' xf] . ;+:yfsf] kF'hLsf] ;+/rgfnfO{ ljZn]if0f u/L ;]o/ ;b:osf] 

ljQLo rfxgf k"/f ug{' x'g' / pBdzLntfdf nufgLsf nflu ;+:yfn] hf]8 lbPsf] 5 . ;+:yfsf] 

df}h'bf ljlgod, art gLlt, PsLs[t ljk|]if0f ;]jf lgb]{lzsf, C0f Joj:yfkg gLlt, lgb]{lzsf, 

lgodfjnL, sfo{ljlwx?sf] cwLgleq /xL ljQLo ;]jf k|bfg ub}{ cfPsf] 5 . ;+:yfn] 

;b:osf nflu ;b:o ;+/If0f l;4fGt -Client Protection principle_ nfO{ cjnDag ub}{} 

cfPsf] 5 .

;b:onfO{ k|bfg ug]{ C0fdf Joj;fosf] cfsf/ jf C0fsf] p2]Zo, lghsf] lgoldt  cfDbfgL, 

Ifdtfsf] cfwf/ -5C_, ;+:yfdf ePsf] t/ntf, / ;b:ox?n] dfu u/]sf] /sd / :ynut 

lg/LIf0f cfwf/df C0f nufgL ub}{ cfPsf 5f}+ .

;b:ox?nfO{ Jofj;flos agfpgsf nflu l;kd"ns tflndsf] Joj:yf ul/Psf] 5 o; 

qmdnfO{ jflif{s sfo{qmdcg';f/ lg/Gt/tf lbOPsf] 5 . C0fsf p2]Zox?nfO{ df}h'bf C0f 

Joj:yfkg gLltnfO{ ;do;fk]If kl/dfh{g u/L C0fsf k|sf/df ljljwLs/0f ul/Psf] 5 . ut 

jif{b]lv dlxnf ;b:osf] gfddf lwtf] eO{ C0f dfu u/]sf] v08df df}h'bf Aofhb/df )=% 

k|ltzt Aofh b/ sd sfod ul/Psf] 5 eg] cuf{lgs s[lif Joj;fo ug]{ s[ifs ;b:onfO{ 

lbFb} cfPsf] C0fsf] Aofhb/df )=% k|ltzt 5'6 pknAw u/fOPsf] sfo{nfO{ lg/Gt/tf lbPsf] 

5 . o; rfn' cf=j= b]lv ?= Ps nfv;Ddsf] hdfgLsf] C0fdf cWoog u/L pQm Ps 

nfv;Ddsf] C0fnfO{ ljdf ul/g]5 .

C0fsf] ;Ldf

Uft cf=j= b]lv a9fOPsf] C0f ;LdfnfO{ &% nfv agfOPsf]df o; jif{ klg To; C0f 

/sdnfO{ sfod} /flvg]5 . C0f nufgL k|lqmofnfO{ ;/n, ;xh, l56f] / k|efsf/L agfpg  

Joj:yfkgaf6 ?= @) nfv;Dd, Joj:yfkgsf] l;kmfl/;df C0f pk–;ldltaf6 ?= %) 

nfv;Dd / C0f pk–;ldltsf] l;kmfl/;df ;~rfns ;ldltaf6 ?= &% nfv;Dd C0f 

:jLs[t ug]{ k|fjwfgnfO{ lg/Gt/tf lbOg]5 .
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C0f nufgL tyf cg'udg

 Joj:yfkg pk–;ldltsf] j}7s cfjZostfcg';f/ a;L C0f l;kmfl/; ug]{ k|lqmofnfO{ 

lg/Gt/tf lbPsf 5f}F . ?= !) nfveGbf dfly &% nfv;Ddsf] C0fsf] xsdf d"Nofª\sgstf{sf] 

lgo'lQm u/L sG;N6]G;Ldfkm{t d"Nofª\sg u/L ;'/If0fsf nflu lwtf] aGws kf; ug]{ k|lqmofnfO{ 

lg/Gt/tf lbOg]5 . ;+:yfdf a9\b} uPsf] rfknfO{ Wofgdf /fvL C0f nufgL / c;'nLsf 

nflu cfjZos hgzlQm yk u/L ;a} ;]jf s]Gb|af6 eg] kmf]g, kqfrf/ JolQmut e]63f6 

u/L To;sf] C0f cg'udg clen]v tof/ ul/Psf] 5 . ut jif{em}F dlxgfsf] !) lbg C0f 

c;'nLsf nflu Joj:yf ldnfOPsf] 5 . C0fsf] af/]df hfgsf/L lbgsf nflu ;a} ;]jf 

s]Gb|af6 ;b:ox?nfO{ ljQLo k/fdz{ lbOFb} cfOPsf] 5 eg] C0fsf] ls:tfsf] af/]df 

P;=Pd=P; u/L hfgsf/L lbg] Joj:yf ul/Psf] 5 .

sfo{ ;Dkfbg 

pQm cf=j=df C0f :jLs[tsf nflu Joj:yfkgaf6 !*! k6s, C0f pk–;ldltsf] j}7s !! 

k6s,  ;lrjfno / ;+rfns ;ldltsf] a}7s @^  k6s  a;]sf] 5 / nufgL ul/Psf] cf=j= 

@)&!÷&@ sf] s'n C0fL ;ª\Vof 2504 hgf /x]sf]df cf=j= @)&@÷&# df dlxnf 1413 
k'¿if 1251, / ;ª\3–;+:yf $ u/L 2668 hgf nfO{ ? 1,80,11,90,923.65 C0f nufgL 

ul/Psf] 5 eg] 1929 hgfaf6 ? 1,12,52,12,446.44 k"/} C0f r'Qmf u/L afFsL C0fL 

;ª\Vof #@)# hgf /x]sf] / nufgLdf /lx/x]sf] C0f /sd ? 1,55,22,43,515.18 ePsf] 

hfgsf/L u/fpg rfxG5f}F+ . 

nufgL / c;'nLsf] ljj/0f o;k|sf/ 5 M

zLif{s
cf=j= )&@÷&# sf] 

C0f nufgL C0f c;'nL nufgLdf /lx/x]sf]
s[lif 18,175,000.00 15,457,756.37 17,610,473.15

df}/Lkfng 20,400,000.00 9,752,875.00 16,716,655.00

Jofkf/ 731,505,077.00 456,609,723.25 585,662,424.15

k|df0f–kq C0f 775,000.00 533,257.67 709,569.23

z}lIfs C0f 17,637,562.23 32,297,750.16 15,410,733.95

cfsl:ds C0f 10,000.00 30,647.10  
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j}b]lzs C0f 17,001,817.60 16,864,734.84 23,265,331.70

xfo/kr]{h C0f 16,653,239.73 13,525,477.16 17,669,867.89

ejg lgdf{0f 641,982,869.86 347,422,457.00 583,956,058.50

cfod"ns C0f 40,700,000.00 22,185,552.28 32,256,947.72

cf}Bf]lus C0f 26,330,000.00 21,366,892.50 24,680,901.60

cGt/ nufgL 6,340,000.00 5,115,974.00 8,440,000.00

kz'kfng 238,250,357.23 160,902,567.29 202,244,021.26

ljljw C0f   195,366.58 5,118.00

s'v'/fkfng 22,090,000.00 20,887,380.75 20,588,851.23

6]nl/ª 3,340,000.00 2,064,034.49 3,026,561.80

hDdf 1,80,11,90,923.65 1,125,212,446.44 1,552,243,515.18

cGtdf o; ;+:yfdf lgoldt ?kdf C0f e'QmfgL ug{'x'g] ;b:ox?, lwtf] d"Nofª\sgstf{ 

tyf cGo ;xof]uL ;ª\3–;+:yf, ;~rfns ;ldlt, n]vf tyf ;'kl/j]Ifs ;ldlt, Joj:yfkg 

pk–;ldltx?, cGo pk–;ldltx?, ;Dk"0f{ ;]o/ ;b:o Pj+ z'elrGtsx? / sd{rf/Lx? 

;a}nfO{ wGojfb lbg rfxG5' . ho ;xsf/L Û

How much do I
like things here ?

strength of link to business
outcom

es

How much do I
want to be here ?

Employee
Satisfaction

Employee
commitment

Employee
engagement

sustainable
Engagement

Am I aligned with my
organisation and want 
to invest discretionary 

effort ?

Am I enabled
and supported 

to my best
work ?
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lzIff pk–;ldltsf] k|ult 
;dLIff–@)&@÷)&#

k|:t'tstf{
cf]dk|;fb ;fksf]6f

;+of]hs

o; @&cf}F ;fwf/0f ;ef tyf clwj]zg 

;df/f]xsf ;efsf cWoIf dxf]bo, k|d'v 

cltlyHo", ljlzi7 cltlyHo", k|]/0fbfoLHo"x?, 

ljleGg ;ª\3–;+:yfaf6 k|ltlglwTj u/]/ kfNg' 

ePsf cltlyHo"x?, o; ;+:yfsf  ;+:yfks 

cWoIf Pj+ ;b:oHo"x?, ;~rfns 

;ldlt Pj+ ;]o/ ;b:oHo"x?, kqsf/ Pj+ 

z'elrGtsHo"x?

•	 :yfgLo ?kdf 5l/P/ /x]sf] k'FhLnfO{ 

artsf] dfWodaf6 ;ª\sng u/L 

To;nfO{ ;b:osf] pBdzLn sfo{df 

nufgL u/L ;b:osf] cfly{s, ;fdflhs 

:t/ psf:b} cfTdlge{tf a9fpg] 

clek|fon] o; ;+:yfsf] :yfkgf ePsf] 

xf] .

•	 g]kfn ;/sf/af6 gLltut ?kdf 

;xsf/LnfO{ lbPsf] k|fyldstfsf 

cfwf/df eP u/]sf cEof; / ljb]zlt/ 

eP u/]sf gofF k|of]u / k|ljlwnfO{ ljleGg 

dfWodaf6 cg';/0f ug]{ u/]sf 5f}+ .

•	 gLltk|wfg ;+:yf ePsf sf/0f ;do;fk]If 

gLlt–lgod tyf sfo{ljlwnfO{ kl/dfh{g 

ul/Psf] 5 .
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•	 ;+:yfsf] jflif{s qmfo{qmdcg';f/ ;b:onfO{ ;+:yfsf] af/]df hfgsf/L lbg] p2]Zon]  

u}+8fsf]6 gu/kflnsf, /hx/ uf=lj=;= / sfjf;f]tL gu/kflnsfleq ljleGg r/0fdf 

u/L @! 7fpFdf ;b:o cGt/lqmof sfo{qmd ;~rfng ul/Psf] 5 .

•	 ;+:yfsf] af/]df hfgsf/L lbg] qmddf, k'l:tsf, /]l8of] sfo{qmd, ;"rgf, a|f]l;o/ 

nufot cGo ;"rgfsf] dfWodaf6 ;b:o Pj+ u}/–;b:ox?nfO{ ;d]6\g] sfo{nfO{ 

klg lg/Gt/tf lbOPsf] 5 .

•	 ;+:yfsf Joj:yfkg pk–;ldlt tyf cGo pk–;ldltx?nfO{ 5nkmn Pj+ cGt/lqmof 

sfo{qmd, tflnd, uf]i7Ldf ;xefuL u/fpg'sf ;fy} cfGtl/s Pj+ afXo cWoog 

cjnf]sg e|d0f sfo{qmdnfO{ lg/Gt/tf lbOPsf] 5 .

•	 ;b:o lzIff sfo{qmdcGtu{t ;b:onfO{ lgoldt hfgsf/L u/fpg] p2]Zon] ;~rfng 

ul/Fb} cfPsf] /]l8of] sfo{qmdnfO{ lg/Gt/tf lbFb} cfPsf 5f}+F .

•	 ;b:ox?nfO{ pBdzLntf ljsf;sf nflu u|fdL0f s[lif sfo{stf{ tflnd, s's 

tflnd / KnlDaª tflnd u/L !@% hgfeGbf a9L ;b:onfO{ Jofj;flos tyf l;k 

ljsf; tflnd ;~rfng ul/Psf] 5 .

•	 gofF ;b:ox?nfO{ ;a} ;]jf s]Gb|af6, ;+:yf / ;+:yfsf] ;]jfsf] af/]df cled'vLs/0f 

ug]{ sfo{nfO{ lg/Gt/tf lbOPsf] 5 .

•	 ;b:ox?nfO{ -VYCCU Smart Banking_ PK; dfkm{t @$ ;} 306f df]afOn a}+lsª 

;]jf pknAw u/fpFb} cfPsf 5f}+ . 

•	 cf=j @)&@÷&# df cfGtl/s ?kdf ljleGg ;ª\3–;+:yfsf *#^! hgf JolQmaf6 

o; ;+:yfsf] cWoog tyf cjnf]sg ePsf] 5 eg] ^ j6f cGt/f{li6«o ;ª\3–

;+:yfaf6 ;d]t ;+:yfsf] cjnf]sg ePsf] 5 . 

cGtdf o; ;+:yfnfO{ ;xof]u k'¥ofpg'x'g] ;b:oHo"x?, ;xof]uL ;ª\3 ;+:yf, ;~rfns 

;ldlt, n]vf tyf ;'kl/j]Ifs ;ldlt, Joj:yfkg pk–;ldltx?, cGo pk–;ldltx?, 

;Dk"0f{ ;]o/ ;b:o Pj+ z'elrGtsx? / sd{rf/Lx? ;a}nfO{ wGojfb lbg rfxG5' . 

ho ;xsf/L Û
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Thirbum Marga, Gyaneshwor-1
Kathmandu, Nepal
POB	 : 25266
Tel	 : +977-1-4436372
Fax:	 : +977-1-4416547
E-mail	 : aja@ntc.net.np

Anil & Associates
Chartered  Accountants

ljs" art tyf C0f ;xsf/L ;+:yf lnld6]8
u}+8fsf]6, gjnk/f;L,

n]vf k/LIf0f k|ltj]bg cf=j= @)&@÷)&#
;]o/wgL dxfg'efjx?,

xfdLn] o;} ;fy ;+nUg >L ljs" art tyf C0f ;xsf/L ;+:yf lnld6]8sf] ldlt #! cfiff9 @)&# -!% h'nfO{ @)!^_ sf] jf;nft, / 
;f]xL ldltdf ;dfKt ePsf] jif{sf] cfDbfgL vr{ ljj/0f / gub k|jfxsf] ljj/0f tyf oL ljj/0fx?;Fu ;DalGwt ;ª\lIfKt n]vf gLltx? 
/ l6Kk0fLx?sf] n]vf k/LIf0f ;DkGg u/]sf 5f}+ . 

Joj:yfkgsf] pQ/bfloTj

pNn]lvt ljQLo ljj/0fx? g]kfn n]vfdfg cg';f/ tof/L tyf ;d'lrt lrq0f ug]{ pQ/bfloTj Joj:yfkgdf /xG5 . tL pQ/bfloTjx?df 
ljQLo ljj/0fx?sf] tof/L tyf ;d'lrt lrq0f ug{ cfjZos cfGtl/s ;'/If0f k|0ffnL ?kfÍg, sfof{Gjog tyf ;~rfng u/L ljQLo 
ljj/0fx? uNtL jf wf]vf w8Laf6 x'g ;Sg] ;f/e"t unt cfFs8fx?af6 /lxt /fVg] ;fy}  pko'{Qm n]vf gLltsf] rog tyf k|of]u ug]{ 
tyf kl/l:ylt cg';f/sf] plrt n]vf cg'dfgsf] k|of]u ug]{ kb{5g\ . 

n]vfk/LIfssf] pQ/bfloTj

Joj:yfkgn] tof/ u/]sf ljQLo ljj/0fx? pk/ n]vf k/LIf0fsf] cfwf/df /fo k|s6 ug'{ xfd|f] pQ/bfloTj xf] . xfdLn] g]kfn n]vf 
k/LIf0f  dfg tyf n]vf k/LIf0f;Fu ;DalGwt cGo k|rng ;d]tnfO{ cfwf/ lnO{ n]vf k/LIf0f ;DkGg u/]sf 5f}+ . n]vf k/LIf0f dfgx? 
cg';f/ xfdLn] xfd|f] Joj;flos g}ltstfsf] kfngf ub{} ljQLo ljj/0f ;f/e"t?kdf unt cfFs8f /lxt 5 eGg] s'/fdf ljZj:t x'gsf 
nflu n]vf k/LIf0f of]hgf tof/ u/L tbg';f/ n]vf k/LIf0f ;DkGg ug'{ kb{5 .

ljQLo ljj/0fx?df pNn]lvt /sd tyf v'nfOPsf cGo ljj/0fx?;Fu ;DalGwt n]vf k/LIf0f k|df0fx? h'6fpg] sfo{ljlwx? n]vf 
k/LIf0fdf ;+nUg x'G5g\ . tL sfo{ljlwx?sf] 5gf]6 tyf ljQLo ljj/0fx?df uNtL jf wf]vf wl8af6 kg{ ;Sg] ;f/e"t unt cfFs8fsf] 
hf]lvdsf] lgwf{/0f n]vfk/LIfssf] thlahdf lge{/ /xG5 . To:tf hf]lvdsf] lgwf{/0f ubf{ n]vfkl/Ifsn] ljQLo ljj/0fsf] tof/L tyf 
;d'lrt lrq0f;Fu ;fGble{s cfGtl/s ;'/If0f k|0ffnLsf] ljrf/ u/L kl/l:ylt cg'?ksf] n]vf k/LIf0f sfo{ljlw ?kf°g ub{5 oBlk 
o;sf] p2]Zo cfGtl/s ;'/If0f k|0ffnLsf] k|efjsfl/tfdf /fo k|s6 ug]{ x'g] 5}g . ;+:yfn] cjnDag u/]sf] n]vf gLlt, Joj:yfkgn] 
u/]sf cg'dfgsf] Pj+ ljQLo ljj/0fsf] ;du| l:yltsf] d"Nof°g klg n]vf k/LIf0fdf ;dfj]z x'G5 . n]vf k/LIf0fn] xfd|f] /fonfO{ kof{Kt 
tyf pko{'Qm cfwf/ k|bfg ug]{ s'/fdf xfdL ljZj:t 5f}+ . 

xfd|f] /fodf, xfdLnfO{ pknAw u/fOPsf] ;"rgf, :ki6Ls/0f tyf xfd|f] n]vf k/LIf0fsf] cfwf/df sd{rf/L af]g;sf] Joj:yf tyf 
ljQLo ljj/0fdf kg{ hfg] ;f]sf] c;/ afx]s ljQLo ljj/0fx?n] ljQLo cj:yfsf] nflu ldlt #! cfiff9 @)&# -!% h'nfO{ @)!^_ sf] 
jf;nft, ;f] ldltdf ;dfKt ePsf] jif{sf] sf/f]af/sf] glthf, gub k|jfx nflu qmdzM cfo ljj/0f, gub k|jfx ljj/0fn] ;d'lrt tyf 
oyfy{ lrq0f ub{5 .

ldlt M @)&#÷)^÷#)

:yfg M sf7df8f}F .

================================================================
;L=P= clgn hf]zL
k|f]k|fO6/
clgn P08 Pzf]l;P6\;
rf6{8{ PsfpG6]G6\;
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ljs" art tyf C0f ;xsf/L ;+:yf ln= 
jf;nft

cf=j= @)&# cfiff9 #! -h'nfO{ !%, @)!^_ sf]

;DklQ cg';"rL rfn" cf=j= ?= ut cf=j= ?=
 
u}/ rfn' ;DklQ 1,597,588,399.86 895,541,066.20 
  l:y/ tyf cb[Zo ;DklQ 1 41,103,884.68 27,785,997.81 
  ;]o/ nufgL 2 4,241,000.00 3,730,000.00 
  ¥)f nufgL (3 / 

4_ 1,552,243,515.18 864,025,068.39 
  -;b:ox?;+u afsL ¥)f_
   

rfn' k'+hL 414,319,962.38 305,892,432.36 
  kfpg" kg]{ lx;fa 5 29,074,731.48 18,039,561.92 
  gub df}Hbft 16,370,955.25 3,619,384.37 
  a}+sdf /x]sf] df}Hbft 6 332,563,002.49 224,720,933.93 
  ;xsf/Ldf /x]sf] df}Hbft 7 36,311,273.16 59,512,552.14 
hDdf ;DklQ 2,011,908,362.24 1,201,433,498.56 

k'+hL tyf bfloTj cg';"rL rfn" cf=j= ?= ut cf=j= ?=
     
OlSj^L    290,486,403.42    202,365,470.50 

  r'Qmf z]]o/ k"+hL 150,528,800.00 94,530,800.00 

  -;fwf/)f ;]o/ ?= 100 sf] b/n]_    

  hu]*f sf]if 81,176,782.52 50,833,449.21 

  hf]lvd Joxf]g]{sf]if 18,950,994.42 11,663,157.64 

  cGo sf]ifx? 8 39,829,826.48         45,338,063.65 
     

rfn' bfloTj   1,721,421,958.82   999,068,028.07 

  lgIf]k ;ª\sng 9 1,698,119,535.84 981,590,876.43 

  cGo bfloTj lx;fa 10 23,302,422.98 17,477,151.64 

hDdf k'+hL tyf bfloTj   2,011,908,362.24  1,201,433,498.56 

==================================================
;L=P= clgn hf]zL

k|f]k|fO6/
clgn P08 Pzf]l;P6\;
rf6{8{ PsfpG6]G6\;

==================================================================
l6sf/fd sF8]n

;+of]hs
n]vf tyf ;'kl/j]If0f ;ldlt

======================================================
dfwjk|;fb kf}8]n
k|d'v clws[t

ldltM @)&#÷)^÷#) :yfg M sf7df8f}F

==========================================================
sflnbf; uf}8]n

sf]iffWoIf

==========================================================
xl/nfn ;fksf]6f

cWoIf

gf]6 M ! b]lv !) ;Ddsf cg';"rLx? jf;nftsf cleGg cË x'g\ .

  cfhsf] ldltsf] ;+nUg k|ltj]bgsf] cfwf/df
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==================================================
;L=P= clgn hf]zL

k|f]k|fO6/
clgn P08 Pzf]l;P6\;
rf6{8{ PsfpG6]G6\;

==================================================================
l6sf/fd sF8]n

;+of]hs
n]vf tyf ;'kl/j]If0f ;ldlt

======================================================
dfwjk|;fb kf}8]n
k|d'v clws[t

ldltM @)&#÷)^÷#) :yfg M sf7df8f}F

==========================================================
sflnbf; uf}8]n

sf]iffWoIf

==========================================================
xl/nfn ;fksf]6f

cWoIf

ljs" art tyf C0f ;xsf/L ;+:yf ln= 
u}+8fsf]6, gjnk/f;L

@)&# ;fn cfiff9 d;fGt;Ddsf] gfkmf gf]S;fg lx;fa

gf]6 M !! b]lv !# ;Ddsf cg';"rLx? jf;nftsf cleGg cË x'g\ .         cfhsf] ldltsf] ;+nUg k|ltj]bgsf] cfwf/df

cfDbfgL cg';'rL rfn' cf=j= ?= ut cf=j= ?=

Aofh cfDbfgL  
  ¥)f nufgL af^ k|fKt Aofh   143,476,468.82 103,255,141.57
  a}+sjf^ k|fKt Aofh   16,398,060.07 15,431,551.86
  cGo cfDbfgL 11 8,440,182.20 2,756,128.29

s'n cfDbfgL   168,314,711.09 121,442,821.72
vr{ M  
  Aofh vr{  
  s_ lgIf]k Aofh vr{   86,131,076.75 62,723,680.00
  sd{rf/L vr{  
  s_ tnj eQf   9,088,489.98 5,827,654.00
  v_ ;+rosf]if yk   420,167.50 374,044.00
  u_ bz} vr{   500,840.40 302,765.00
  #_ cGo vr{ -*|]; tyf kf];fs_   380,707.29 242,978.00
k|zf;gLs vr{x? 12 11,655,241.47 6,074,402.71
k|jw{gfTds vr{x? 13 1,803,328.91 1,150,002.19
hf]lvd Joxf]g]{ sf]if Joj:yf   7,174,737.78 2,222,557.59

s'n vr{   117,154,590.08 78,918,083.49

s/ cl#sf] v'b gfkmf   51,160,121.01 42,524,738.23
hf]*M cfos/ Joj:yf   (10,097,451.95) (8,369,061.48)
hf]*M :yug s/    (240,866.25) (135,886.17)
cfos/ kl%sf] v'b jrt . -gf]S;fgL_   40,821,802.81 34,019,790.59
Go'gMhu]*fsf]ifdf ;f/]sf] -25 k|ltzt_   10,205,450.70 8,504,947.65

c? sf]ifx?sf nflu afFls jrt   30,616,352.11 25,514,842.94

af+*kmf+*  
  ;]o/ nfef+z sf]if -50 k|ltzt_   15,308,176.05 12,757,421.47
  ;+/lIft k'+lh sf]if -15 k|ltzt_   4,592,452.82 3,827,226.44
  sd{rf/L jf]g; sf]if -10 k|ltzt_   3,061,635.21 2,551,484.29
  ;xsf/L lzIff sf]if -10 k|ltzt_   3,061,635.21 2,551,484.29
  #f^f k'lt{ sf]if -5 k|ltzt_   1,530,817.61 1,275,742.15
  *'jGt qm)f sf]if -5 k|ltzt_   1,530,817.61 1,275,742.15
  ;+:yf ljsf; sf]if -5 k|ltzt_   1,530,817.61 1,275,742.15

hDdf   30,616,352.11 25,514,842.94
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==================================================
;L=P= clgn hf]zL

k|f]k|fO6/
clgn P08 Pzf]l;P6\;
rf6{8{ PsfpG6]G6\;

==================================================================
l6sf/fd sF8]n

;+of]hs
n]vf tyf ;'kl/j]If0f ;ldlt

======================================================
dfwjk|;fb kf}8]n
k|d'v clws[t

ldltM @)&#÷)^÷#) :yfg M sf7df8f}F

==========================================================
sflnbf; uf}8]n

sf]iffWoIf

==========================================================
xl/nfn ;fksf]6f

cWoIf

ljs" art tyf C0f ;xsf/L ;+:yf ln= 
u}+8fsf]6, gjnk/f;L
gub k|jfx ljj/0f

@)&# ;fn cfiff9 d;fGtsf]

cfhsf] ldltsf] ;+nUg k|ltj]bgsf] cfwf/df

ljj/0f  rfn' cf=j= ?=  ut cf=j= ?= 

s_ ;+rfngaf^ gubsf] k|jfx    
cffDbfgL vr{ ljj/)f cg';f/sf] a(L b]lvPsf] 
cfDbfgL 40,821,802.81 34,019,790.59 

 hf]* M u}/ gub vr{x?    

  x|f; vr{ 1,810,438.99 994,657.76 

  shf{ gf]S;fgL Joj:yf 7,174,737.78 2,222,557.59 

  ;DklQ gf]S;fgL afkt    

sfo{zLnk'+hL ;dfof]hg k”j{sf] aflx/L gub k|jfx 49,806,979.58 37,237,005.93 

sfo{lznk'+hL ;dfof]hg    

 lgIf]k ;ª\sngdf a[l$ 716,528,659.41 303,322,702.62 

 cGo bfloTjdf a[l$.-sld_ 5,825,271.34 14,109,436.07 

 v'b C)f nufgLdf sld.-a[l$_ (688,218,446.79) (294,915,253.33)

 kfpg' kg]{ lx;fjdf sld.-a[l$_ (11,035,169.56) (14,877,079.10)

;+rfng ultljlwaf^ gubsf] v'b aflx/L k|jfx 23,100,314.40 7,639,806.26 
     
v_ nufgL ultljlwaf^ gubsf] k|jfx    

l:y/ ;DklQ ljlqm af^ k|fKt /sd -   -   

Go'gM    

 l:y/ ;DklQdf a[l$ (15,128,325.85) (19,634,061.43)

 ;]o/df nufgL (511,000.00) (575,000.00)

nufgL ultljlwaf^ gubsf] v'b aflx/L k|jfx (15,639,325.85) (20,209,061.43)
     
u_ ljQLo ultljlwaf^ gubsf] k|jfx    

;]o/ k'+hLdf a[l$ 55,998,000.00 31,572,000.00 

hu]*fsf]ifdf a[l$ 1,097,882.61 3,719,200.00 

hflvd a]xf]g]{ sf]ifdf ;dfof]hg 113,099.00 -   

cGo sf]ifaf^ e'QmfgL ;dfof]hg  (17,084,589.28)  (16,693,309.70)

g]=/f= a}+s tyf cGo ljQLo ;+:yfaf^ C)fdf a[l$    

ljQLo ultljlwaf^ gubsf] v'b lelq k|jfx 40,124,392.33 18,597,890.30 
   

o; cjlwsf] vb gub k|jfx -s, v / u sf] of]u_ 97,392,360.45 43,265,641.06 

jiff{/Dedf gub tyf a}+s df}Hbft 287,852,870.44 244,587,229.39 

cfiff( d;fGtdf gub tyf a}+s df}Hbft 385,245,230.90 287,852,870.44 



fodw art tyf C0f
;xsf/L ;+:yf lnld6]8

ljj"m
VYCCU fodw art tyf C0f

;xsf/L ;+:yf lnld6]8
ljj"m

VYCCU 77

jflif{s k|ltj]bg

ljj"m
VYCCU

c
fh
s
f] 
ld
lt
s
f] 
;
+n
Ug
 k

|lt
j]b

gs
f] 
c
fw
f/
df

lj
s
" a

r
t
 t

y
f 
C

0
f 
;
xs

f/
L 
;
+:
y
f 
ln

=
O
lS
j
6
Ld

f 
e
P
s
f] 
k
l/
j
t
{g
;
Da

Gw
L 
lj
j
/
0
f

@
)
&
#
 c

fi
ff
9
 d

;
fG
t
s
f] 

======
======
======
======
======
======
======
======
======
======
======

l6
s
f/
fd
 s

F8]n
;
+of
]h
s

n
]v
f 
ty

f 
;
'kl
/j
]If0

f 
;
ld
lt

======
======
======
======
======
======
======
======
======

df
wj

k|;
fb
 k

f}8
]n

k|d
'v
 c

lw
s
[t

ld
lt
M 
@)
&#
÷)
^÷
#)

:y
fg
 M
 s

f7
df
8f
}F

======
======
======
======
======
======
======
======
======
====

s
fln

bf
;
 u

f}8
]n

s
f]if
fWo

If

======
======
======
======
======
======
======
======
======
====

xl
/n

fn
 ;

fk
s
f]6
f

c
Wo
If

======
======
======
======
======
======
======
======
==

;
L=P
= c

lg
n
 h

f]z
L

k|f
]k|f
O6

/
c
lg
n
 P

08
 P

z
f]l;

P6
\;

rf
6{8

{ P
s
fp
G6
]G6
\;

lj
j/

0f
;]o

/ 
k’
+hL

hu
]8f

 s
f]if

 h
flv

d 
a]x

f]g
]{ s

f]if
 

cG
o 

s
f]if

x?
hD

df
 

;'¿
sf
] D
f}Hb
ft

94
,5

30
,8

00
.0

0 
50

,8
33

,4
49

.2
1 

11
,6

63
,1

57
.6

4 
45

,33
8,

06
3.

65
 

20
2,

36
5,

47
0.

50
 

;d
fo
f]h
g

-   
-   

11
3,0

99
.0

0 
-   

11
3,0

99
.0

0 

kl
/j
lt
{t 
;'¿
sf
] d
f}Hb
ft

94
,5

30
,8

00
.0

0 
50

,8
33

,4
49

.2
1 

11
,7

76
,2

56
.6

4 
45

,33
8,

06
3.

65
 

20
2,

47
8,

56
9.

50
 

o;
 j
if{s
f] 
cf
o 
lj
j/
)f
af
^

-   
10

,2
05

,4
50

.7
0 

7,
17

4,
73

7.
78

 
30

,6
16

,35
2.

11
 

47
,9

96
,5

40
.5

9 

sf
]if 
;d
fo
f]h
g

 
19

,0
40

,0
00

.0
0 

-   
 (1

9,
04

0,
00

0.
00

)
-   

o;
 j
if{s
f] 
cG
o 
;d
fo
f]h
g

-   
1,

09
7,

88
2.

61
 

-   
-2
90
49
69
.2
8

(1
,8

07
,0

86
.6

7)

nf
ef
+z

-   
-   

-   
 (1

4,
17

9,
62

0.
00

)
 (1

4,
17

9,
62

0.
00

)

;]o
/ 
k'+h
L

55
,9

98
,0

00
.0

0 
-   

-   
-   

55
,9

98
,0

00
.0

0 

cl
Gt
d 
df
}Hb
ft

15
0,

52
8,

80
0.

00
 

81
,1

76
,7

82
.5

2 
18

,9
50

,9
94

.4
2 

39
,8

29
,8

26
.4

8 
29

0,
48

6,
40

3.
42

 



fodw art tyf C0f
;xsf/L ;+:yf lnld6]8

ljj"m
VYCCU fodw art tyf C0f

;xsf/L ;+:yf lnld6]8
ljj"m

VYCCU78

jflif{s k|ltj]bg

ljj"m
VYCCUlj

s
" a

r
t
 t

y
f 
C

0
f 
;
xs

f/
L 
;
+:
y
f 
ln

=
j
f;

n
ft
 t

y
f 
c
fo
–
Jo

o
 l
j
j
/
0
f;

Fu
 ;

Da
lG
w
t
 c

g
';
"r
Lx
?

c
f=
j
= 
@
)
&
@
÷
)
&
#

l:
y/

 t
yf
 c

b[Z
o 

;D
kl
Q
	

c
g';

"r
L 
!

lj
j/
)f

k/
n
 
df
]n

x|f
; 
s
l§

v
’b
 
df
]n

ut
 
ji
f{ 
;D
ds
f]

o;
 
ji
f{d
f 
uf
le
Ps
f 

;+:
yf
s
f] 
lx
;f
j 
ld
n
fg

o;
 
c
f=j
=s
f] 

yk
 
?
=

h
Dd
f 
?
=

x|f
; 
s
l§
 

b/
ut
 
ji
f{ 
;D
ds
f]
o;
 
c
f=a
=s
f] 

?
=

h
Dd
f 
?
=

20
73
 
c
fif
f(
 

d;
fGt

20
72
 
c
fif
f(
 
d;
fGt

h
Uu
f 
ty
f 
ej
g

 
 

 
 

 
 

 
h
Uu
f

15
,2

93
,3

4
9.

00
 

-   
10
,1
00
,0
00
.0
0 

25
,3

93
,3

4
9.

00
 

-
-   

-   
-   

25
,3

93
,3

4
9.

00
 

15
,2

93
,3

4
9.

00
 

ej
g

5,
8
75

,5
97

.2
3 

-   
-   

5,
8
75

,5
97

.2
3 

5%
1,

4
24

,7
4
0.

64
 

22
2,

54
2.

8
3 

1,
64

7,
28

3.
4
7 

4
,2

28
,3

13
.7

6 
4
,4

50
,8

56
.5

9 
ej
g 
lg
df
{)f

 (W
IP

)
-   

-   
53

1,
4
75

.0
0 

53
1,

4
75

.0
0 

-
-   

-   
-   

53
1,

4
75

.0
0 

-   
 

 
 

 
 

 
 

km
lg
{r
/ 
ty
f 
lk
mSr
;{

 
 

 
 

 
 

s
fp
)^
/

4
03

,6
69

.8
5 

-   
20

1,
8
18

.0
0 

60
5,

4
8
7.

8
5 

5%
72

,4
4
6.

19
 

16
,5

61
.1

8
 

8
9,

00
7.

37
 

51
6,

4
8
0.

4
8
 

33
1,

22
3.

66
 

km
lg
{r
/ 
ty
f 
lk
mSr
;{

3,
08

5,
78

3.
95

 
74

,1
21

.7
5 

8
57

,7
30

.0
0 

4
,0

17
,6

35
.7

0 
15

%
8
08

,5
28

.8
1 

35
2,

70
6.

53
 

1,
16

1,
23

5.
34

 
2,

8
56

,4
00

.3
6 

2,
27
7,
25
5.
14
 

c
fN
d’
lg
od
 
kf
l^
{;g

4
11

,5
72

.3
2 

-   
31

5,
37

1.
00

 
72

6,
94

3.
32

 
15

%
 -

   
61

,7
35

.8
5 

61
,7

35
.8

5 
66

5,
20

7.
4
7 

4
11

,5
72

.3
2 

s
DKo
’^
/ 
ty
f 
s
fo
f{n
o 
pk
s
/)
f

 
 

 
 

 
 

s
DKo
’^
/

  
  

 
1,

4
23

,5
76

.0
0 

8
8
7,

79
5.

77
 

61
9,

96
4
.1

8
 

2,
93

1,
33

5.
95

 
20

%
66

0,
61

9.
8
9 

33
0,

15
0.

38
 

99
0,

77
0.

27
 

1,
94

0,
56

5.
68

 
76
2,
95
6.
11
 

gf
]^ 
s
fp
lG^

ª 
d]l
z
g

31
6,

8
50

.0
0 

-   
  

  
 -

   
31

6,
8
50

.0
0 

20
%

13
1,

4
8
1.

8
1 

37
,0

73
.6

4
 

16
8
,5

55
.4

5 
14

8
,2

94
.5

5 
18

5,
36

8
.1

9 
km
f]^
f]s
lk
 
d]l
z
g

10
9,

4
62

.0
0 

-   
  

  
 -

   
10

9,
4
62

.0
0 

20
%

37
,9

13
.7

0 
14

,3
09

.6
6 

  
  

  
 

52
,2

23
.3

6 
 5

7,
23

8
.6

4
 

 7
1,

54
8
.3

0 

s
fo
f{n
o 
pk
s
/)
f

 5
2,

74
5.

51
 

  
  

  
 1

73
,5

72
.7

4
 

  
  

 -
   

22
6,

31
8
.2

5 
15

%
 -

   
33

,9
4
7.

74
 

  
  

  
33

,9
4
7.

74
 

19
2,

37
0.

51
 

 5
2,

74
5.

51
 

xf
*
{ 
l*
S;

  
 5

,8
65

.0
0 

-   
  

  
 -

   
  

 5
,8

65
.0

0 
15

%
 -

   
  

  
8
79

.7
5 

  
8
79

.7
5 

  
4
,9

8
5.

25
 

  
 5

,8
65

.0
0 

OG
^/
s
d

  
29

,6
52

.6
2 

-   
  

  
 3

7,
8
00

.0
0 

  
67

,4
52

.6
2 

15
%

 -
   

4
,4

4
7.

8
9 

  
  

  
 

4
,4

4
7.

8
9 

 6
3,

00
4
.7

3 
  

29
,6

52
.6

2 
:S
of
g/

 3
5,

09
0.

00
 

-   
  

  
  

 6
,5

00
.0

1 
 4

1,
59

0.
01

 
15

%
 -

   
  

5,
26

3.
50

 
5,

26
3.

50
 

  
36

,3
26

.5
1 

 3
5,

09
0.

00
 

;j
f/
L 
;f
wg

 
 

 
 

 
 

;j
f/
L 
;f
wg

2,
30

4
,0

50
.2

2 
-   

33
,3

30
.0

0 
2,

33
7,

38
0.

22
 

20
%

1,
07

9,
08

4
.3

6 
24

4
,9

93
.1

7 
1,

32
4
,0

77
.5

3 
1,

01
3,

30
2.

69
 

1,
22

4
,9

65
.8

6 
c
Go
 
;D
kQ
L

 
 

 
 

 
 

c
Go
 
;D
kQ
L

  
  

  
1,

4
39

,3
8
7.

10
 

50
,5

37
.2

8
 

  
  

13
0,

98
4
.5

0 
  

  
 

1,
62

0,
90

8
.8

8
 

15
%

  
  

  
 

4
15

,4
12

.3
8
 

  
  

  
 

16
1,

17
6.

8
0 

  
  

 
57

6,
58

9.
18

 
  

  
 

1,
04

4
,3

19
.7

0 
  

  
  

1,
02

3,
97

4
.7

3 
v
”q
”s
]{ 
aS
;

 2
5,

75
9.

14
 

-   
  

  
 -

   
 2

5,
75

9.
14

 
10

%
 2

1,
07

9.
30

 
  

  
4
67

.9
8
 

  
  

  
21

,5
4
7.

29
 

  
 4

,2
11

.8
5 

  
4
,6

79
.8

4
 

wf
/f
 
h
*
fg

  
16

,6
16

.0
0 

-   
  

  
 -

   
  

16
,6

16
.0

0 
15

%
 1

2,
54

8
.5

7 
  

  
61

0.
12

 
  

  
  

 
13

,1
58

.6
8
 

  
 3

,4
57

.3
2 

  
 4

,0
67

.4
3 

^]l
n
km
f]g
 
h
*
fg
 

  
27

,9
79

.2
3 

-   
  

  
 -

   
  

27
,9

79
.2

3 
15

%
 1

6,
10

8
.4

8
 

  
1,

78
0.

61
 

  
  

  
17

,8
8
9.

09
 

 1
0,

09
0.

14
 

  
11

,8
70

.7
5 

h
]g]/
]^/

  
  

  
 

8
74

,7
64

.0
0 

-   
  

  
  

13
,1

4
1.

00
 

  
  

  
 

8
8
7,

90
5.

00
 

20
%

 1
77

,2
31

.6
7 

  
  

  
 

13
9,

50
6.

4
7 

  
  

 
31

6,
73

8
.1

4
 

 5
71

,1
66

.8
6 

 6
97

,5
32

.3
3 

l*
=l;
=J
of
l^
<<«

  
  

  
 

23
9,

4
75

.4
0 

-   
  

  
39

8
,1

35
.5

0 
63

7,
61

0.
90

 
20

%
  

33
,3

20
.5

7 
4
1,

23
0.

97
 

  
  

  
 

74
,5

51
.5

3 
56

3,
05

9.
37

 
20

6,
15

4
.8

3 

o’
=lk
=o
;=

  
  

  
 

10
6,

58
4
.6

0 
-   

  
  

12
4
,8

65
.0

0 
23

1,
4
4
9.

60
 

20
%

20
,9

8
4
.0

0 
 1

7,
12

0.
12

 
  

  
  

38
,1

04
.1

2 
  

  
  

 
19

3,
34

5.
4
8
 

 8
5,

60
0.

60
 

jf
tf
g’
s
’n
Lt
 
d]l
z
g

 9
8
,6

00
.0

0 
-   

  
  

36
8
,0

01
.0

0 
4
66

,6
01

.0
0 

20
%

 4
8
,1

16
.8

0 
10

,0
96

.6
4
 

  
  

  
58

,2
13

.4
4
 

  
  

  
 

4
08

,3
8
7.

56
 

 5
0,

4
8
3.

20
 

l;
=l;
 
So
fd
/f

  
  

  
 

12
3,

00
0.

00
 

-   
  

  
 1

36
,6

8
3.

13
 

 2
59

,6
8
3.

13
 

20
%

  
72

,6
19

.2
0 

 1
0,

07
6.

16
 

  
  

  
 

8
2,

69
5.

36
 

17
6,

98
7.

77
 

 5
0,

38
0.

8
0 

c
b[Z
o 
;D
kQ
L

 
 

 
 

 
 

Ps
fp
)^
 
;k
m\j
]o/

  
  

  
 

51
8
,8

05
.0

0 
-   

  
  

 6
6,

50
0.

00
 

  
  

  
 

58
5,

30
5.

00
 

20
%

 -
   

  
  

  
 

10
3,

76
1.

00
 

  
  

 
10

3,
76

1.
00

 
  

  
  

4
8
1,

54
4
.0

0 
  

  
  

 
51

8
,8

05
.0

0 
h
Dd
f

32
,8

18
,2

34
.1

7 
1,

18
6,

02
7.

54
 

13
,9

4
2,

29
8
.3

2 
4
7,

94
6,

56
0.

03
 

-
5,

03
2,

23
6.

37
 

1,
8
10

,4
38

.9
9 

 6
,8

4
2,

67
5.

35
 

4
1,

10
3,

8
8
4
.6

8
 

27
,7

8
5,

99
7.

8
1 

ut
ji
f{s
f]

13
,1

8
4
,1

72
.7

5 
  

  
  

-   
19

,6
34

,0
61

.4
3 

32
,8

18
,2

34
.1

8
 

-
4
,0

37
,5

78
.6

1 
99

4
,6

57
.7

6 
5,

03
2,

23
6.

37
 

27
,7

8
5,

99
7.

8
1 

9,
14

6,
59

4
.1

4
 



fodw art tyf C0f
;xsf/L ;+:yf lnld6]8

ljj"m
VYCCU fodw art tyf C0f

;xsf/L ;+:yf lnld6]8
ljj"m

VYCCU 79

jflif{s k|ltj]bg

ljj"m
VYCCU

ljs" art tyf C0f ;xsf/L ;+:yf ln= 
u}+8fsf]6, gjnk/f;L

jf;nft tyf cfo–Joo ljj/0f;Fu ;DalGwt cg';"rLx?
cf=j= @)&@÷)&#

C0f nufgL -;b:ox?;Fu p7\g afFsL C0f_ 	 cg';"rL #

ljj/0f rfn' cf=j= ?= ut cf=j= ?=

s_ s[lif ¥)f 17,610,473.15 14,893,229.52 

v_ df}l/kfng ¥)f 16,716,655.00 6,069,530.00 

u_ Jofkfl/s ¥)f 585,662,424.15 301,150,864.97 

#_ sl/o/ ¥)f 709,569.23 467,826.90 

ª_ z}lIfs ¥)f 15,410,733.95 30,070,921.88 

r_ cfsl:ds ¥)f -   20,647.10 

%_ j}b]lzs /f]huf/ ¥)f 23,265,331.70 23,128,248.94 

h_ xfo/kr]{h ¥)f 17,669,867.89 13,800,876.02 

em_ ejg lgdf{)f ¥)f 583,956,058.50 287,513,110.79 

ª_ cfod'ns ¥)f 32,256,947.72 13,742,500.00 

^_ pBf]u ;+rfng ¥)f 24,680,901.60 19,717,794.10 

&_ cGt/ nufgL ¥)f 8,440,000.00 7,215,974.00 

*_ kz'kfng ¥)f 202,244,021.26 124,896,231.32 

)f_ ljljw ¥)f 5,118.00 200,484.58 

t_ s'v'/fkfng ¥)f 20,588,851.23 19,386,231.98 

g_ ^]nl/ª ¥)f 3,026,561.80 1,750,596.29 

hDdf 1,552,243,515.18 864,025,068.39 

==================================================
;L=P= clgn hf]zL

k|f]k|fO6/
clgn P08 Pzf]l;P6\;
rf6{8{ PsfpG6]G6\;

==================================================================
l6sf/fd sF8]n

;+of]hs
n]vf tyf ;'kl/j]If0f ;ldlt

======================================================
dfwjk|;fb kf}8]n
k|d'v clws[t

ldltM @)&#÷)^÷#) :yfg M sf7df8f}F

==========================================================
sflnbf; uf}8]n

sf]iffWoIf

==========================================================
xl/nfn ;fksf]6f

cWoIf
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C0ff nufgLsf] juL{s/0f tyf hf]lvd Joj:yf	 cg';"rL $

ljj/0f rfn' cf=j= ?= ut cf=j= ?=

s_ c;n ¥)f 1,544,697,142.18 858,664,601.00 

v_ sd;n ¥)f 4,015,396.00 2,329,711.91 

u_ z+sf:kb ¥)f 2,061,606.00 1,073,343.67 

#_ v/fj ¥)f 1,469,371.00 1,957,411.81 

hDdf 1,552,243,515.18 864,025,068.39 

hf]lvd Joxf]g]{sf]if    

s_ c;n ¥)f 15,446,971.42 8,586,646.01 

v_ sd;n ¥)f 1,003,849.00 582,427.98 

u_ z+sf:kb ¥)f 1,030,803.00 536,671.84 

#_ v/fj ¥)f 1,469,371.00 1,957,411.82 

hDdf 18,950,994.42 11,663,157.64 

ljs" art tyf C0f ;xsf/L ;+:yf ln= 
u}+8fsf]6, gjnk/f;L

jf;nft tyf cfo–Joo ljj/0f;Fu ;DalGwt cg';"rLx?
cf=j= @)&@÷)&#

==================================================
;L=P= clgn hf]zL

k|f]k|fO6/
clgn P08 Pzf]l;P6\;
rf6{8{ PsfpG6]G6\;

==================================================================
l6sf/fd sF8]n

;+of]hs
n]vf tyf ;'kl/j]If0f ;ldlt

======================================================
dfwjk|;fb kf}8]n
k|d'v clws[t

ldltM @)&#÷)^÷#) :yfg M sf7df8f}F

==========================================================
sflnbf; uf}8]n
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==========================================================
xl/nfn ;fksf]6f
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jflif{s k|ltj]bg

ljj"m
VYCCU

ljs" art tyf C0f ;xsf/L ;+:yf ln= 
u}+8fsf]6, gjnk/f;L

jf;nft tyf cfo–Joo ljj/0f;Fu ;DalGwt cg';"rLx?
cf=j= @)&@÷)&#

k]ZsL, w/f}6L tyf kfpg' kg]{ lx;fa	  cg';"rL %

ljj/0f rfn' cf=j= ?= ut cf=j= ?=

k]ZsL tyf w/f}6L    

k]ZsL 341,444.14 190,505.66 

w/f}^L -^]lnkmf]g_ 11,000.00 11,000.00 

;|f]tdf s/ s^\^L 2,054,936.23 2,215,035.41 

clu|d s/ 10,940,000.93 7,000,000.00 

l;^L PS;k|]; 300,000.00 300,000.00 

cfO k] *^ sd 32,028.97 610.00 

OGkmf] *]enf]k;{ 43,290.00 49,950.00 

sd{rf/L k]ZsL 180,000.00 -   

ef*f k]ZsL 200,000.00 -   

kfpg' kg]{ lx;fa    

kfpg"kg]{ Aofh 10,421,906.84 7,455,338.90 

l;^L PS;k|]; 244,009.88 100,999.87 

lxdfn /]ld^ 242,796.84 80,649.16 

cfO k] l/nfojn /]ld^ 490,305.00 116,538.00 

cfO Pd\ O /]ld^ 1,995,757.00 109,218.00 

j]Z^g{ o"lgog /]ld^ 105,044.50 91,341.92 

h] Pd O /]ld^ 601,769.00 -   

k|e" /]ld^ 859,332.15 -   

cGo *]^;\{ 11,110.00 -   

;fdfg df}Hbft -   318,375.00 

hDdf 29,074,731.48 18,039,561.92 
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cGo sf]ifx?	 cg';"rL * 

ljj/0f rfn' cf=j= ?= ut cf=j= ?=

s_ ;]o/ nfef+z sf]if -50%_ 15,313,536.05 12,833,023.98 

v_ ;+/lIft k'+lh sf]if -15%_ 4,660,324.62 3,907,767.82 

u_ sd{rf/L jf]g; sf]if -10%_ 3,065,655.21 2,872,485.70 

#_ ;xsf/L lzIff sf]if -10%_ 3,068,514.21 3,564,273.00 

ª_ #f^f k'lt{ sf]if -5%_ 6,169,088.86 5,028,171.53 

r_ *'jGt ¥)f sf]if -5%_ 2,849,954.38 12,716,536.77 

%_ ;+:yf ljsfz sf]if -5%_ 1,583,571.48 1,650,073.87 

h_ sd{rf/L sNof)fsf]if 225,401.68 250,000.98 

em_ ;b:o /fxtsf]if 2,893,780.00 2,515,730.00 

hDdf 39,829,826.48 45,338,063.65 

ljs" art tyf C0f ;xsf/L ;+:yf ln= 
u}+8fsf]6, gjnk/f;L

jf;nft tyf cfo–Joo ljj/0f;Fu ;DalGwt cg';"rLx?
cf=j= @)&@÷)&#

==================================================
;L=P= clgn hf]zL

k|f]k|fO6/
clgn P08 Pzf]l;P6\;
rf6{8{ PsfpG6]G6\;

==================================================================
l6sf/fd sF8]n

;+of]hs
n]vf tyf ;'kl/j]If0f ;ldlt

======================================================
dfwjk|;fb kf}8]n
k|d'v clws[t

ldltM @)&#÷)^÷#) :yfg M sf7df8f}F

==========================================================
sflnbf; uf}8]n

sf]iffWoIf

==========================================================
xl/nfn ;fksf]6f

cWoIf
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jflif{s k|ltj]bg
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ljs" art tyf C0f ;xsf/L ;+:yf ln= 
u}+8fsf]6, gjnk/f;L

jf;nft tyf cfo–Joo ljj/0f;Fu ;DalGwt cg';"rLx?
cf=j= @)&@÷)&#

lgIf]k ;ª\sng	 cg';"rL ( 

ljj/0f rfn' cf=j= ?= ut cf=j= ?=

dfl;s art 264,651,505.11 174,903,042.48 

P]lR%s art 1,030,224,505.77 511,566,658.24 

d"@tL art 320,932,186.26 237,163,883.26 

b}lgs art 17,936,426.61 11,824,527.73 

v"q's]{ art 7,036,370.58 5,643,885.08 

sd{rf/L ;+rosf]if art 16,131,738.67 13,004,604.19 

lhjg ;'/Iff of]hgf art 8,912,694.63 7,426,004.49 

lzIff art 6,453,851.14 1,717,780.60 

kj{ art 557,380.37 569,836.33 

cfs'/f art 23,236,672.58 17,019,265.73 

/]ld^fG; jrt 3,561.87 1,773.08 

lrGtf lgjf/)f jrt 430,119.72 749,615.22 

gf/L art 1,612,522.53 -   

hDdf 1,698,119,535.84 981,590,876.43 

==================================================
;L=P= clgn hf]zL

k|f]k|fO6/
clgn P08 Pzf]l;P6\;
rf6{8{ PsfpG6]G6\;

==================================================================
l6sf/fd sF8]n

;+of]hs
n]vf tyf ;'kl/j]If0f ;ldlt

======================================================
dfwjk|;fb kf}8]n
k|d'v clws[t

ldltM @)&#÷)^÷#) :yfg M sf7df8f}F

==========================================================
sflnbf; uf}8]n

sf]iffWoIf

==========================================================
xl/nfn ;fksf]6f

cWoIf
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cGo bfloTj lx;fa	 cg';"rL !) 

ljj/0f rfn' cf=j= ?= ut cf=j= ?=

e'QmfgL lbgafls d'$tL Aofh 6,99,982.31 315,859.41 

n]=k= z"Ns 105,000.00 50,000.00 

d"Nof+sg stf{ w/f}^L 200,000.00 200,000.00 

Aofh d'NtaL lx;fj 10,421,906.84 7,455,338.90 

e'QmfgL lbgjf+sL -;|f]tdf Aofhs/_ 1,182,300.10 656,544.81 

nfef+z jf+sL 23,203.00 23,534.25 

sd{rf/L s/ af+sL 9,999.82 -   

:yug s/ bfloTj 376,752.42 135,886.17 

cfos/ Aoa:yf 10,097,451.95 8,369,061.48 

s/ af+sL 55,926.50 402.67 

sd{rf/L ;+ro sf]if af+sL -   4,816.00 

;xÚÚlnot 100,000.00 -   

l;:^d ;kf]^{/ afsL 17,683.00 -   

Pg O{ P afsL 230.00 -   

Aofh af+sL 11,987.04 -   

k|e' /]ld^ -   265,707.95 

hDdf 23,302,422.98 17,477,151.64 

ljs" art tyf C0f ;xsf/L ;+:yf ln= 
u}+8fsf]6, gjnk/f;L

jf;nft tyf cfo–Joo ljj/0f;Fu ;DalGwt cg';"rLx?
cf=j= @)&@÷)&#

==================================================
;L=P= clgn hf]zL

k|f]k|fO6/
clgn P08 Pzf]l;P6\;
rf6{8{ PsfpG6]G6\;

==================================================================
l6sf/fd sF8]n

;+of]hs
n]vf tyf ;'kl/j]If0f ;ldlt

======================================================
dfwjk|;fb kf}8]n
k|d'v clws[t

ldltM @)&#÷)^÷#) :yfg M sf7df8f}F

==========================================================
sflnbf; uf}8]n

sf]iffWoIf

==========================================================
xl/nfn ;fksf]6f

cWoIf
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ljs" art tyf C0f ;xsf/L ;+:yf ln= 
u}+8fsf]6, gjnk/f;L

jf;nft tyf cfo–Joo ljj/0f;Fu ;DalGwt cg';"rLx?
cf=j= @)&@÷)&#

cGo cfDbfgL	 cg';"rL !!

ljj/0f rfn' cf=j= ?= ut cf=j= ?=

ljljw cfDbfgL 538,451.18 473,326.74 

kmf^f]slk cfDbfgL -   1,251.00 

#/ ef*f 129,618.00 129,600.00 

z'Ns tyf hl/jfgf -   455,278.98 

k|zf;lgs z"Ns 4,932,875.00 -   

k|j]z z"Ns 395,413.29 178,060.00 

/]ld^\ofG;\ cfDbfgL 1,800,846.97 1,243,182.32 

cjnf]sg e|d)f cfDbfgL 111,500.00 88,160.00 

P;=Pd=P;= ;]jf cfDbfgL 400,900.00 89,850.00 

nufgLjf^ k|fKt 1,154.25 91,439.25 

cGo 129,423.51 5,980.00 

hDdf 8,440,182.20 2,756,128.29 

==================================================
;L=P= clgn hf]zL

k|f]k|fO6/
clgn P08 Pzf]l;P6\;
rf6{8{ PsfpG6]G6\;

==================================================================
l6sf/fd sF8]n

;+of]hs
n]vf tyf ;'kl/j]If0f ;ldlt

======================================================
dfwjk|;fb kf}8]n
k|d'v clws[t

ldltM @)&#÷)^÷#) :yfg M sf7df8f}F

==========================================================
sflnbf; uf}8]n

sf]iffWoIf

==========================================================
xl/nfn ;fksf]6f

cWoIf
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jflif{s k|ltj]bg
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ljs" art tyf C0f ;xsf/L ;+:yf ln= 
u}+8fsf]6, gjnk/f;L

jf;nft tyf cfo–Joo ljj/0f;Fu ;DalGwt cg';"rLx?
cf=j= @)&@÷)&#

k|zf;lgs vr{x?	 cg';"rL !@

ljj/0f rfn' cf=j= ?= ut cf=j= ?=

d;nGb vr{ 677,030.25 193,122.00 

x"nfs, *f+s tyf Od]n vr{ 315,362.00 258,865.00 

OGwg vr{ 416,625.20 394,664.27 

%kfO{ vr{ 661,689.50 401,007.00 

kqklqsf vr{ 10,500.00 16,875.00 

cltly ;Tsf/ vr{ 86,775.12 67,595.00 

clkm; vr{ 667,189.01 141,365.00 

a}&s vr{ 355,650.70 107,824.00 

oftfoft vr{ 102,157.45 429,635.00 

b}lgs e|d)f vr{ 106,550.00 28,919.00 

;fwf/)f ;ef tyf ;df/f]x vr{ 2,041,780.30 1,252,567.65 

;jf/L gljs/)f vr{ 203,489.61 31,851.61 

#/ ef*f vr{ 788,529.84 505,822.67 

ljdf vr{ 74,554.25 190,775.81 

dd{t ;Def/ vr{ 416,803.97 306,745.00 

kfgL tyf laB"t vr{ 189,396.55 92,583.70 

n]vf kl/If)f z"Ns 128,055.00 50,000.00 

^]lnkmf]g vr{ 144,379.53 100,010.00 

ljljw vr{ 101,727.17 144,837.24 

==================================================
;L=P= clgn hf]zL

k|f]k|fO6/
clgn P08 Pzf]l;P6\;
rf6{8{ PsfpG6]G6\;

==================================================================
l6sf/fd sF8]n

;+of]hs
n]vf tyf ;'kl/j]If0f ;ldlt

======================================================
dfwjk|;fb kf}8]n
k|d'v clws[t

ldltM @)&#÷)^÷#) :yfg M sf7df8f}F

==========================================================
sflnbf; uf}8]n

sf]iffWoIf

==========================================================
xl/nfn ;fksf]6f

cWoIf
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jflif{s k|ltj]bg
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ljs" art tyf C0f ;xsf/L ;+:yf ln= 
u}+8fsf]6, gjnk/f;L

jf;nft tyf cfo–Joo ljj/0f;Fu ;DalGwt cg';"rLx?
cf=j= @)&@÷)&#

lzkd'ns tflnd ;+rfng vr{ 239,638.50 281,820.00 

j]e ;fO{^ vr{ 10,000.00 30,000.00 

P;=Pd=P;= ;]jf vr{ 60,000.00 39,500.00 

PS;]; sfo{qmd vr{ 4,02,600.00 -   

cWoog tyf Ifdtf clej[l$ 9,06,924.00 -   

/hthoGtL ;df/f]x vr{ 592,461.21 -   

k|bz{gL vr{ 13,270.00 -   

x|f; vr{ 1,810,438.99 994,657.76 

sfof{no ;fdfu|L 131,663.32 13,360.00 

hDdf 11,655,241.47 6,074,402.71 

==================================================
;L=P= clgn hf]zL

k|f]k|fO6/
clgn P08 Pzf]l;P6\;
rf6{8{ PsfpG6]G6\;

==================================================================
l6sf/fd sF8]n

;+of]hs
n]vf tyf ;'kl/j]If0f ;ldlt

======================================================
dfwjk|;fb kf}8]n
k|d'v clws[t

ldltM @)&#÷)^÷#) :yfg M sf7df8f}F

==========================================================
sflnbf; uf}8]n

sf]iffWoIf

==========================================================
xl/nfn ;fksf]6f

cWoIf
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jflif{s k|ltj]bg
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ljs" art tyf C0f ;xsf/L ;+:yf ln= 
u}+8fsf]6, gjnk/f;L

jf;nft tyf cfo–Joo ljj/0f;Fu ;DalGwt cg';"rLx?
cf=j= @)&@÷)&#

k|jw{gfTds vr{	 cg';"rL !#

ljj/0f rfn' cf=j= ?= ut cf=j= ?=

;"Ts]/L ;xof]u vr{ 145,169.00 106,183.00 

%fqj[lt vr{ 377,923.21 254,452.98 

;fd'bflos kz' k|hgg\ sfo{qmd vr{ 1,000.00 85,743.00 

;b:otf gljs/)f vr{ 137,665.00 66,600.00 

k"/:sf/ vr{ -   15,515.00 

kl/jf/ lgof]hg k|f]T;fxg vr{ 1,000.00 1,000.00 

/]l*of] sfo{qmd 120,000.00 96,000.00 

dfgjLo ;|f]t ljsf; 3,12,630.20 21,500.00 

la!fkg tyf k|aw{g 187,400.50 118,721.00 

a[Qlrq lgdf{)f -   200,010.00 

;]jfs]Gb| Joj:yfkg÷;+rfng 520,541.00 184,277.21 

hDdf 1,803,328.91 1,150,002.19 

==================================================
;L=P= clgn hf]zL

k|f]k|fO6/
clgn P08 Pzf]l;P6\;
rf6{8{ PsfpG6]G6\;

==================================================================
l6sf/fd sF8]n

;+of]hs
n]vf tyf ;'kl/j]If0f ;ldlt

======================================================
dfwjk|;fb kf}8]n
k|d'v clws[t

ldltM @)&#÷)^÷#) :yfg M sf7df8f}F

==========================================================
sflnbf; uf}8]n

sf]iffWoIf

==========================================================
xl/nfn ;fksf]6f

cWoIf
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jflif{s k|ltj]bg
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ljs" art tyf C0f ;xsf/L ;+:yf lnld6]8
cf=a= @)&@÷)&#

k|d'v n]vfgLlt tyf n]vf;DaGwL l6Kk0fLx¿

1=	 ;+:yfsf] n]vf ljj/)fx? k|f]befjL l;$fGtsf] cfwf/df n]vf±g ug]{ lglt adf]lhd tof/ ul/Psf] 
% . ;+:yfn] ckgfPsf] d'Vo d'Vo n]vf gLltx? ljut jif{sf] eGbf km/s %}g .

2=	 ;+:yfn] Aofh cfDbfgL / ^]lnkmf]g vr{nfO{ gub n]vf°g gLlt cg'?k lx;fa /fv]sf] % .

3=	 nufgL d"Nofª\sg 

cGo ;+:yfx?sf] ;]o/df /x]sf] nufgL /sdnfO{ k/n df]nsf] cfwf/df d"Nof°g ul/Psf] % .

4=	 l:y/ ;DklQ

;+:yfsf l:y/ ;DklQx?sf] x|f;sl§ #^\bf] d"No k|)ffnL cg";f/ ut jif{ h:t} b/ /]^ af^ 
u/LPsf] % . o; jif{ vl/b ul/Psf ;DklQx?sf] x|f; sl§ cfufdL cfly{s jif{ b]lv dfq 
ul/g] ;+:yfsf] lglt /x]sf]n] o; jif{ lt ;DklQx?sf] x|f; sl§ ul/Psf] %}g .

5=	 ;]o/ k'FhL

o; jif{ r"Qmf ;]o/ k"¤hLdf ?=100 b/sf 559,980 lsQf ;]o/ yk ePsf %g\ .

6=	 hu]8f sf]if

o; jif{sf] art /sdaf^ ?= 10,205,450=70 hu]*f sf]ifdf /sdfGt/ ul/Psf] % ;fy} o; 
aif{ hu]*f sf]ifdf cGo sf]ifx?af^ ?= 19,040,000=00 /sdfGt/ ul/Psf] % . 

7=	 cGo sf]ifx?

;+:yfsf nfuL pknAw jrt ;+:yfsf] ljlgod adf]lhdsf] b/ /]^df Aoa:yf ul/Psf] %g\ . 
;+:yfn] ;+:yfsf] ljlgod adf]lhd sd{rf/L af]g; %"§\ofPsf] x'+bf af]g; P]g 2030 adf]lhd 
sd{rf/L af]g;sf] Aoj:yf u/]sf] %}g .

8=	 shf{ ;DaGwL ;Defljt hf]lvd Joj:yf

o; jif{ To; sf]ifsf nfuL cfDbfgL vr{ ljj/)faf^ hDdf ?=7,174,737=78 yk ul/ o; 
jiff{Gtdf s'n hDdf ?= 18,950,994=42 a/fa/sf] shf{ hf]lvd Joj:yf sf]if v*f ul/Psf] 
% . 

shf{;+u ;DjlGwt ;Defljt hf]lvd Go"gLs/)f ug{sf nflu ;xsf/L P]g\ tyf ;+:yfsf] ljlgod 
adf]lhd cfiff( d;fGt 2073 ;Dddf *'jGt C)fsf]ifdf ;+:yfsf] lgod adf]lhd Joj:yf 
ul/Psf] % .
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9=	 k|lt ;b:o k|lt jif{ ?=50.00 sf b/n] ;b:o /fxtsf]ifdf hDdf ug]{ ;b:onfO{ ;b:osf] dT[o' 
ePdf Ps d'i& ?= 20,000.00 ;f]lx sf]ifaf^ eQmfgL ug]{ ul/ :yflkt ;b:o /fxtsf]if nfO{ 
cGo sf]ifx?df jlu{s/)f ul/Psf] %.

10=	 ;+:yfsf]] ;DalGwt JolQm  (Related Parties) sf] ljj/)f lgDg cg';f/ /x]sf] % .

;DalGwt ;+:yfx?

·  >L ljho lasf; ;|f]t s]Gb .

·  >L ljho ;fd'bflos lzIff ;xsf/L ;+:yf lnld6]8 .

·  >L ljho ;fd'bflos ;'rgf tyf ;+rf/ ;xsf/L ;+:yf lnld6]8 .

11=	 shf{ ;fk^df Aofhsf] u)fgf 365 lbg k|lt jif{sf] cfwf/df ul/Psf] % . o; jif{ k|fKt e} 
g;s]sf] Aofh/sd ?= 10,421,906=90 nfO{ Aofh d'Ntlj lx;fj -Interest Suspense Account) 

df hDdf ul/Psf] % . 

12=	 ;Dk')f{ lgIf]k vftfx?df 365 lbg k|ltjif{sf] b/n] Aofh vr{ u)fgf ug]{ gLlt lnPsf] % .

13=	 o; aif{ >L u)f]z art tyf ¥)f ;xsf/L ;+:yf lnld^]* / >L bfh' alxgL art tyf ¥)f 
;xsf/L ;+:yf lnld^]* o; ;+:yfdf ldlt kf}if 2072 b]lv uflePsf %g\\ .

14=	 ut jif{sf] c°x? o; jif{sf] c°;+u t'ngf ug{ cfjZostf cg';f/ k'gMjuL{s/)f tyf 
k'gtf{lnsLs/)f ul/Psf] % .

cfhsf] ldltsf] ;+nUg k|ltj]bgsf] cfwf/df
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ljs" art tyf C0f ;xsf/L ;+:yf lnld6]8

k'FhLsf]if / k'FhLsf]if kof{Kttf cg'kft tflnsf
Risk Based Capital Fund Ratio

@)&# cfiff9 d;fGt
?= ))) df

1   k+'hLsf]if (Capital Fund)

ljj/)f rfn' jif{ ut jif{

s_ k|fylds k+'hL (Core Capital)    

         1_ ;]o/ k'+hL 150528 94530

         2_ ;fwf/)f hu]*f sf]if 81176 50833

         3_ ;l~rt gfkmf÷gf]S;fg

hDdf  231704 145363

v_ k'/s k+'hL (Supplementary Capital)

         1_ shf{ gf]S;fgL Joj:yf -c;n dfq_ 15446 8586

         2_ ;DklQ k'gd"{Nofª\sg hu]*f

         3_ :jtGq hu]*f

u_ k+'hLsf]if -s±v_ 247150 153949

2  k+'hLsf]]if kof{Kttf cg'kft (Risk Based Capital Fund Ratio)

ljj/)f rfn' jif{ ut jif{

hf]lvd efl/t ;DklQsf] cfwf/df sfod    

ug'{kg]{ Go"gtd k+'hLsf]if    

      k+'hLsf]if -10 k|ltzt_ 14=53 15=12

      k|fylds k+'hL -5 k|ltzt_ 13=62 14=28

    k+'hLsf]if -clws_ -10 k|ltzt_ 4=53 5=12

    k|fylds k+'hL -clws_ -5 k|ltzt_ 8=62 9=28
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VYCCU Savings and Credit Cooperative Ltd
Fiscal Year 2072/73 (some ratios)

Particular Amount/indicators
Ratio
(%)

Remarks

Paidup Capital 150,528,800.00 7.48 of total assets
Reserve Fund 81,176,782.52 4.03 of total assets
Loan Loss provision 18,950,994.42 0.94 of total assets
Other Funds 39,829,826.48 1.98 of total assets
Deposits 1,698,119,535.84 84.40 of total assets
Other Liabilities 23,302,422.98 1.16 of total assets
Administrative Exp. 23,848,775.55 1.19 of total assets
Cash In Hand 16,370,955.25 0.81 of total assets
Cash at Bank 368,874,275.65 18.33 of total assets
Loan Outstanding 1,552,243,515.18 77.15 of total assets
Non performing Assets 7,546,373.00 0.49 of total loan
Total Income 168,314,711.09 8.37 of total assets
Interest Income 143,476,468.82 9.24 of outstanding loan
Interest Expenses 86,131,076.75 5.07 of total deposits

Return on Assets(ROA) 51160121.01/1606670930.40 3.18 Net Income/
Total average assets

Return on Equity(ROE) 51160121.01/246425936.96 20.76  
Operational Self Sufficiency(OSS) 168314711/117154590 143.67  
Operational Profit 51,160,121.01 33.99 of paid up capital
Everage loan balance 1,552,243,515.18 484,621.77  
Everage loan balance/GNI per capita   645  
Capital Deposits Ratio  Paidup capital/total deposits 8.86  

Cash Reserve Ratio  cash balance/total deposits 22.69  

Per staff net income   930184.02  

Credit Deposits(CD) Ratio   91:09  

Per staff exp. 10,390,205.17 188,912.82  
Per staff share member 26016      473  
Per staff deposit account 32432      590  
Ratio of capital & Liabilities    

   Capital 14.00  

   Liabilities 86.00  

   Total 100.00  

Ratio of Current Assets & Fix Assets    

   Current Assets 20.00  

   Fix Assets 80.00  

   Total 100.00  

Total Assets/Liability 2,011,908,362.00    

GNI Per capita in US $ (per year) 689
GNI Per capita in Nepali rupees(per Year) 75101
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;+:yf ;~rfngsf df}h'bf gLlt tyf sfo{ljlwx¿
!= 	 art gLlt 
@=	 C0f Joj:yfkg gLlt
#= 	 cfly{s gLlt 
$= 	 dfgjLo ;|f]t Joj:yfkg gLlt 
%= 	 ;'zf;g gLlt
^= 	 lgjf{rg lgodfjnL 
&= 	 cGt/nufgL gLlt 
*= 	 efvf gf3]sf] C0f Joj:yfkg lgodfjnL 
(= 	 ;]jf s]Gb| ;~rfng gLlt
!)= 	 5fqj[lQ ;~rfng lgodfjnL 
!!= 	 C0f c;'nL ;DaGwL dfu{lgb]{lzsf
!@= 	 sd{rf/L cfrf/;+lxtf
!#= 	 hf]lvd Joj:yfkg gLlt 
!$= 	 afXo C0f ;fk6L gLlt
!%=	 C0f ckn]vg gLlt
!^= 	 ;jf/L ;fwg ;~rfng tyf Joj:yfkg gLlt  
!&= 	 ;~rfns ;ldlt cfrf/;+lxtf
!*= 	 uNtL Joj:yfkg gLlt
!(= 	 ;"rgf k|ljlw gLlt
@)=	 C0f nufgL sfo{ljlw 
@!=	 ;b:otf k|bfg sfo{ljlw
@@=	 a}7s ;~rfng sfo{ljlw 
@#=	 e'QmfgL sfo{ljlw
@$=	 ;b:o /fxt sf]if ;~rfng sfo{ljlw
@%=	 of]hgf tyf ah]6 sfo{ljlw
@^=	 jflif{s ;fwf/0f ;ef ;~rfng sfo{ljlw
@&=	 gofF art of]hgf ;~rfng sfo{ljlw
@*=	 ;dLIff j}7s ;~rfng sfo{ljlw
@(=	 dfl;s pTs[i6 ;b:o 5gf}6 sfo{ljlw
#)=	 ljs" /fli6«o ;xsfl/tf k'/:sf/ ;~rfng sfo{ljlw
#!=	 cltl/Qm ;do ;]jf ;~rfng sfo{ljlw
#@= 	 k'/fgf sfuhft lj;h{g sfo{ljlw
##=	 df]afOn 6]n/ ;~rfng sfo{ljlw
#$=	 sf]if kl/rfng sfo{ljlw
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;+:yfdf sfo{/t k"0f{sfnLg hgzlQmsf] ljj/0f

s]Gb|Lo sfof{no
qm=;+= gfd y/ kb
1 dfwjk|;fb kf}8]n k|d'v clws[t
2 uf]ljGbk|;fb ;fksf]6f C0f clws[t
3 /fdk|;fb e';fn dfgj ;+;fwg clws[t
4 ;fu/ ;fksf]6f ahf/ tyf k|j4{g clws[t
5 /fdrGb| l/dfn ;~rfng k|d'v
6 ljdn k/fh'nL ;xfos clws[t
7 /fhs'df/ s'dfn jl/i7 C0f ;xfos
8 k'ik/fh ;'j]bL jl/i7 art ;xfos
9 ;+uLtf 9sfn art ;xfos
10 :d[lt sF8]n art ;xfos
11 t'nf/fd sF8]n art ;xfos
12 b]jL kf08] art ;xfos
13 ;'zLnf ;'j]bL ;fksf]6f art ;xfos
14 zfGtf sF8]n art ;xfos
15 ;l/tf l3ld/] ;fksf]6f art ;xfos
16 rGb|sfGt 1jfnL ;jf/L rfns
17 /fdk|;fb ;fksf]6f ;jf/L rfns
18 wgdfof Gof}kfg] sfof{no ;xof]uL
19 lx/faxfb'/ yfkf ;'/Iff uf8{
20 lx/faxfb'/ u'?Ë ;'/Iff uf8{
21 ef]h/fh bjf8L ;'/Iff uf8{

sflnu08sL ;]jf s]Gb|
qm=;+= gfd y/ kb
1 ;'dg l3ld/] jl/i7 art ;xfos÷;]jf s]Gb| k|d'v
2 ;Ltf l/dfn art ;xfos
3 ljJo/fh ltjf/L ;'/Iff uf8{

e}F;fvf]/L ;]jf s]Gb|
qm=;+= gfd y/ kb
1 dbg /fgf art ;xfos ÷;]jf s]Gb| k|d'v
2 /Ltf nfld5fg] art ;xfos
3 ljj]s kf08] art ;xfos



fodw art tyf C0f
;xsf/L ;+:yf lnld6]8

ljj"m
VYCCU fodw art tyf C0f

;xsf/L ;+:yf lnld6]8
ljj"m

VYCCU 109

jflif{s k|ltj]bg

ljj"m
VYCCU

xs{k'/ ;]jf s]Gb|
qm=;+= gfd y/ kb

1 k"0f{k|;fb ;fksf]6f art ;xfos clws[t ÷;]jf s]Gb| k|d'v
2 ;hgf g]kfn art ;xfos
3 u+uf sF8]n art ;xfos
4 dx]z kf}8]n art ;xfos
5 ljlgtf sF8]n art ;xfos
6 nIdL l/dfn art ;xfos
7 ch{'g sF8]n art ;xfos
8 u0f]z axfb'/ e'h]n ;'/Iff uf8{

cd/fk'/L ;]jf s]Gb|
qm=;+= gfd y/ kb

1 ljjz Gof}kfg] art ;xfos÷;]jf s]Gb| k|d'v
2 zf]ef kf}8]n art ;xfos
3 e'jg ;fksf]6f art ;xfos
4 eujtL ;fksf]6f art ;xfos

sfjf;f]tL ;]jf s]Gb|
qm=;+= gfd y/ kb

1 r"8fdl0f 1jfnL art clws[t ÷;]jf s]Gb| k|d'v
2 /~hgf e';fn art ;xfos
3 z'idf v8\sf art ;xfos
4 /]g' uf}8]n art ;xfos
5 wgaxfb'/ cfn] du/ ;'/Iff uf8{

>Lu0f]z ;]jf s]Gb|
qm=;+= gfd y/ kb

1 ef]haxfb'/ u'/f} art ;xfos clws[t÷;]jf s]Gb| k|d'v
2 kfj{tL Gof}kfg] art ;xfos
3 nlntf ;'j]bL art ;xfos
4 b]jL rfln;] art ;xfos
5 /fdaxfb'/ >]i7 ;'/Iff uf8{

/hx/ ;]jf s]Gb|
qm=;+= gfd y/ kb

1 lbks sF8]n jl/i7 art ;xfos ÷;]jf s]Gb| k|d'v
2 k|ldnf k|wfg art ;xfos
3 zld{nf /]UdL art ;xfos
4 ;kgf kf}8]n art ;xfos
5 kmQaxfb'/ kf}8]n ;'/Iff uf8{



fodw art tyf C0f
;xsf/L ;+:yf lnld6]8

ljj"m
VYCCU fodw art tyf C0f

;xsf/L ;+:yf lnld6]8
ljj"m

VYCCU110

jflif{s k|ltj]bg

ljj"m
VYCCU

:yfkgfsfnsf ;b:ox¿
;b:otf g++ ;b:osf] gfd 7]ufgf

1 cf]dk|;fb ;fksf]6f u}+8fsf]6–%, gjnk/f;L

2 6Lsf/fd sF8]n -dfwj_ u}+8fsf]6–%, gjnk/f;L

3 Psgfy l/hfn u}+8fsf]6–%, gjnk/f;L

4 nLnfw/ l/hfn u}+8fsf]6–*, gjnk/f;L

5 OGb|/fhHof]lt kf}8]n u}+8fsf]6–%, gjnk/f;L

6 v]d/fh ;fksf]6f u}+8fsf]6–*, gjnk/f;L

7 zf]efv/ sF8]n u}+8fsf]6–&, gjnk/f;L

8 :j= g/axfb'/ l8:jf u}+8fsf]6–(, gjnk/f;L

9 clUgk|;fb ;fksf]6f u}+8fsf]6–(, gjnk/f;L

10 /fdk|;fb kf}8]n u}+8fsf]6–^, gjnk/f;L

11 pld{nf l3ld/] u}+8fsf]6–*, gjnk/f;L

12 ;Ltf ;fksf]6f u}+8fsf]6–*, gjnk/f;L

13 tf/f zdf{ u}+8fsf]6–%, gjnk/f;L

14 gf/fo0f ;fksf]6f u}+8fsf]6–%, gjnk/f;L

15 eLdk|;fb zdf{ u}+8fsf]6–%, gjnk/f;L

16 uf]kL ;fksf]6f u}+8fsf]6–%, gjnk/f;L

17 gf/fo0fk|;fb sF8]n u}+8fsf]6–*, gjnk/f;L

18 :j= xl/ZrGb| rfln;] u}+8fsf]6–!, gjnk/f;L

19 ;"o{gfy 9sfn u}+8fsf]6–*, gjnk/f;L

20 xl/nfn ;fksf]6f u}+8fsf]6–*, gjnk/f;L

21 vu/fh cfrfo{ u}+8fsf]6–@, gjnk/f;L

22 6Lsf/fd sF8]n u}+8fsf]6–%, gjnk/f;L

23 s[i0fk|;fb sF8]n u}+8fsf]6–*, gjnk/f;L

24 sdn ;'j]bL u}+8fsf]6–*, gjnk/f;L

25 lvdk|;fb sF8]n u}+8fsf]6–*, gjnk/f;L

26 lji0f'k|;fb rfkfufO{F u}+8fsf]6–&, gjnk/f;L

* ;=g+= !( sf >L ;"o{gfy 9sfn a;fOF ;/fO u/L ;+:yfsf] sfo{If]qeGbf aflx/ hfg'ePsf]n] xfn ;b:otf sfod g/x]sf] .
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xflb{s >4f~hnL

xfd|f o; ljs" jrt tyf C0f ;xsf/L ;+:yf ln= sf tkl;ncg';f/sf ;]o/ ;b:oHo"x?sf] 
o; cjlwdf c;fdlos Pjd\ csNkgLo lgwg x'g uPsf]df lbjª\ut cfTdfsf] lr/zflGtsf] 
sfdgf ub}{ zf]s ;GtKt kl/jf/hgk|lt xflb{s ;dj]bgf k|s6 ub{5f}F . 

lbjª\ut x'g'x'g] ;b:ox¿
l;=g+=	 gfd y/	 7]ufgf	 ;b:otf g+=
!=	 /ljnfn clwsf/L	 b]jr'nL–!%	 ))^))@^@%

@=	 af]w/fh pkfWofo	 sfjf;f]tL–(	 ))^)!!&(!

#=	 ;Gts'df/L vltj8f	 sfjf;f]tL–(	 ))^))#*%!

$=	 O{Zj/ 9sfn	 sfjf;f]tL–!	 ))^)!^(!&

%=	 kfj{tL ;fsL{	 sfjf;f]tL–#	 ))^))#(@%

^=	 /]g'sf sF8]n	 sfjf;f]tL–*	 ))%)!#^^%

&=	 l6sf/fd kf}8]n	 u}+8fsf]6–!&	 ))%))*^)!

*=	 rGb|nfn l/hfn	 /hx/–@	 ))!)!^!)@

(=	 l6sfaxfb'/ yfkf	 u}+8fsf]6–!!	 ))#)!$@!$

!)=	 lbndfof /]UdL	 u}+8fsf]6–!)	 ))#)!$)^&

!!=	 cldt ;bfz+s/	 u}+8fsf]6–!@	 ))$))&)^&

!@=	 odgfy k'/L	 u}+8fsf]6–!@	 ))$)!))^%

!#=	 OGb|nfn ;fksf]6f	 u}+8fsf]6–!#	 ))$))!*!$

!$=	 ;fljqL >]i7	 u}+8fsf]6–!!	 ))#)!@#@%

!%=	 6f]sgfy 9sfn	 u}+8fsf]6–!!	 ))#))%&(*

!^=	 l/dfjtL zdf{	 u}+8fsf]6–!!	 ))#)!!)!^

!&=	 l8NnLk|;fb ;fksf]6f	 u}+8fsf]6–!&	 ))%)!#&)!

!*=	 e"ldZj/ ;fksf]6f	 u}+8fsf]6–@	 ))@))!$@$

!(=	 /fdk|;fb kf08]	 u}+8fsf]6–%	 ))!))!^(%

@)=	 ;Gtaxfb'/ s'dfn	 u}+8fsf]6–&	 ))!)!#^!@

@!=	 lr/~hLjL clwsf/L	 u}+8fsf]6–*	 ))!)!)!##

@@=	 kljqf s'Fj/	 u}+8fsf]6–%	 ))!))$*$@
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@#=	 u+dk|;fb u}/]	 u}+8fsf]6–#	 ))@))@#&%

@$=	 s]zjaxfb'/ ;'Fu'/kfs du/	 /tgk'/–#, u8DbL	 ))%))(&^%

@%=	 xl/snf ;fksf]6f	 u}+8fsf]6–(	 ))!)!^%!^

@^=	 lji0f'dfof kf]v|]n	 u}+8fsf]6–$	 ))!)!^%($

@&=	 zflGtb]jL cfrfo{	 u}+8fsf]6–^	 ))!))%@&$

@*=	 ;fg'dfof s'Fj/	 u}+8fsf]6–%	 ))!))$((%

@(=	 u+ufb]jL sF8]n	 u}+8fsf]6–&	 ))!)))@@&

#)=	 cfgGbf /fgfdu/	 u}+8fsf]6–$	 ))!)!%*$%

#!=	 s[i0fs'df/ >]i7	 u}+8fsf]6–!)	 ))#)!!!&(

#@=	 lji0f' bhL{ kl/of/	 u}+8fsf]6–!)	 ))#))^#&$

##=	 u'b/L s'df/L dxtf]	 u}+8fsf]6–!!	 ))#)!#&$#

#$=	 s[i0fk|;fb dxtf]	 u}+8fsf]6–!!	 ))#))&*%)

#%=	 dg?kL h}l;gL	 u}+8fsf]6–!)	 ))#)!@&^*

#^=	 /flwsf >]i7	 u}+8fsf]6–!)	 ))#))!#&#

#&=	 lvdfgGb kf08]	 u}+8fsf]6–!$	 ))%)!%&@@

#*=	 sdn yfkf	 u}+8fsf]6–!$	 ))%))^(&(

#(=	 ;'gdfof u'¿Ë	 u}+8fsf]6–!%	 ))%))&)@(

$)=	 e'dfs'df/L kf}8]n	 u}+8fsf]6–!$	 ))%)!)%%@

$!=	 e"ldZj/ ;fksf]6f	 u}+8fsf]6–!&	 ))%))%!!#

$@=	 odaxfb'/ sfsL{	 u}+8fsf]6–!^	 ))%))@%*$

$#=	 lbks kl/of/ bd}	 u}+8fsf]6–!$	 ))%))^(#$

$$=	 lvdg l;+x u'¿Ë	 u}+8fsf]6–!$	 ))%))@@$)
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    ;+:yfdf xfn lqmofzLn ljleGg pk–;ldltx¿

 C0f pk–;ldlt

		  ;+of]hs 	 M >L q}nf]Sogfy v/]n

		  ;b:o 		 M >L gj/fh sF8]n

		  ;b:o		  M >L /3'gfy sF8]n

 dlxnf ;zQmLs/0f pk–;ldlt

		  ;+of]hs	 M >L dfof sF8]n

		  ;b:o		  M >L dxfb]jL s§]n

		  ;b:o		  M >L OGb' l/hfn

		  ;b:o		  M >L hfg'sf kf}8]n

		  ;b:o		  M >L snfjtL a:g]t xdfn

		  ;b:o		  M >L cd[tf nfld5fg]

		  ;b:o		  M >L dLgf zdf{ e§/fO{

 ;b:otf k|jw{g tyf ;]o/ kF'hL j[l4 pk–;ldlt

		  ;+of]hs	 M >L od'gfy cfrfo{

		  ;b:o		  M >L sfzLgfy s+8]n

		  ;b:o		  M >L clUgk|;fb ;fksf]6f

		  ;b:o		  M >L /fdk|;fb 1jfnL

		  ;b:o		  M >L zflns/fd ;fksf]6f

		  ;b:o		  M >L j;GtL b]jsf]6f

		  ;b:o		  M >L o'udfof zdf{
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 lzIff pk–;ldlt

		  ;+of]hs	 M >L cf]dk|;fb ;fksf]6f

		  ;b:o		  M >L lxdaxfb'/ yfkf

		  ;b:o		  M >L b'uf{ nfld5fg] 

		  ;b:o		  M >L tLyf{ 9'ª\ufgf sf]O/fnf

		  ;b:o		  M >L xl/k|;fb ;fksf]6f

 o'jf kl/rfng pk–;ldlt

		  ;+of]hs	 M >L k|]dk|;fb ;fksf]6f -/fh'_

		  ;b:o		  M >L o'j/fh ;fksf]6f

		  ;b:o		  M >L tLy{/fh yg]t

		  ;b:o		  M >L O{Zj/L rfkfufO{+

		  ;b:o		  M >L nId0f sfsL{

		  ;b:o		  M >L ;+uLtf l3ld/] -sfjf;f]tL_

		  ;b:o		  M >L sNkgf clwsf/L vgfn -cd/fk'/L_

    ;+:yfdf xfn lqmofzLn ljleGg Joj:yfkg pk–;ldltx¿

 ljs" xs{k'/ ;]jfs]Gb| Joj:yfkg pk–;ldlt, xs{k'/

			   ;+of]hs	 M >L an/fd pkfWofo 

			   pk–;+of]hs	 M >L s[i0f ;fksf]6f

			   ;b:o		  M >L s[i0f 9sfn

			   ;b:o		  M >L u'¿bQ ;'j]bL

			   ;b:o		  M >L 5ljnfn zdf{ uf}td

			   ;b:o		  M >L s[i0fk|;fb cof{n

			   ;b:o		  M >L xf]ds'df/L dxtf]
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 ljs" cd/fk'/L ;]jf s]Gb| Joj:yfkg pk–;ldlt, cd/fk'/L

			   ;+of]hs	 M >L ab|Lk|;fb ;fksf]6f

			   pk–;+of]hs	 M >L hfg'sf 1jfnL l3ld/]

			   ;b:o		  M >L /fdhL l3ld/]

			   ;b:o		  M >L dLgf u'¿ª

			   ;b:o		  M >L xl/snf s+8]n

			   ;b:o		  M >L j;'Gw/f kf}8]n

			   ;b:o		  M >L k|]dk|;fb ;'j]bL

 ljs" sfjf;f]tL ;]jf s]Gb| Joj:yfkg pk–;ldlt, sfjf;f]tL

			   ;+of]hs	 M >L lbndfof >]i7

			   pk–;+of]hs	 M >L b'uf{ 9'ª\ufgf

			   ;b:o		  M >L uf]dtf clwsf/L

			   ;b:o		  M >L wdL{s'df/L k/fh'nL

			   ;b:o		  M >L sf]lknf lu/L

			   ;b:o		  M >L nIdL yf?

			   ;b:o		  M >L zf/bf l3ld/] e§/fO{

 ljs" dfnk'/ dl6s'/L ;d"x Joj:yfkg pk–;ldlt, d's'Gbk'/

			   ;+of]hs	 M >L lhts'df/L yg]t

			   pk–;+of]hs	 M >L km"ndfof dxtf]

			   ;b:o		  M >L ;Ltf yg]t

			   ;b:o		  M >L g]qs'df/L yg]t

			   ;b:o		  M >L ;~h' yg]t

			   ;b:o		  M >L >Ldfof dxtf]

			   ;b:oM		 M >L d'gf dxtf]
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;+:yfdf xfn lqmofzLn ljleGg Joj:yfkg pk–;ldltx¿

 ljs" s[i0ffu08sL ;d"x Joj:yfkg pk–;ldlt, 9f]8]gL
			   ;+of]hs	 M >L zDe'k|;fb ltjf/L

			   pk–;+of]hs	 M >L lji0f'k|;fb kf]v|]n

			   ;b:o		  M >L tLy{/fh clwsf/L

			   ;b:o		  M >L df]xgnfn cfn]	

			   ;b:o		  M >L l8naxfb'/ ;"o{j+zL

			   ;b:o		  M >L e"kfn l;+ yfkf

			   ;b:o		  M >L dLgf u'¿ª

 ljs" sflnu08sL ;]jf s]Gb| Joj:yfkg pk–;ldlt, u}+8fsf]6
			   ;+of]hs	 M >L xl/k|;fb ;fksf]6f

			   pk ;+of]hs	 M >L tf/fklt v/]n

			   ;b:o		  M >L d}gfs'df/L h};L

			   ;b:o		  M >L gGbk|;fb l3ld/]

			   ;b:o		  M >L dfof s'dfn 

			   ;b:o		  M >L 7fs'/k|;fb e08f/L

			   ;b:o		  M >L lhtaxfb'/ vgfn

 ljs" e}+;fvf]/L ;]jf s]Gb| Joj:yfkg pk–;ldlt, e}+;fvf]/L
			   ;+of]hs	 M >L /fdrGb| s+8]n

			   pk–;+of]hs	 M >L gd'gfb]jL If]qL

			   ;b:o		  M >L l8NnL/fd ;'j]bL

			   ;b:o		  M >L tf]oaxfb'/ yfkf

			   ;b:o		  M >L l8naxfb'/ cfn] du/

			   ;b:o		  M >L /f]zg dxtf]

			   ;b:o		  M >L ;'ldqf s+8]n
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 ljs" /hx/ ;]jf s]Gb| Joj:yfkg pk–;ldlt, /hx/
			   ;+of]hs	 M >L kljGb|Wjh lh=;L=

			   pk–;+of]hs	 M >L gGbk|;fb ;'j]bL

			   ;b:o		  M >L ;Tob]jL kf}8]n

			   ;b:o		  M >L pdf vqL

			   ;b:o		  M >L e'kfn clwsf/L

			   ;b:o		  M >L eLdaxfb'/ kl/jf/

			   ;b:o		  M >L b'uf{ rfkfufO{+

 ljs" >Lu0f]z ;]jf s]Gb| Joj:yfkg pk–;ldlt, 808f
			   ;+of]hs	 M >L uf]ljGb/fh nfld5fg]

			   pk–;+of]hs	 M >L d'gf e';fn

			   ;b:o		  M >L 6f]kaxfb'/ dNn

			   ;b:o		  M >L pQ/s'df/ l;Ub]n

			   ;b:o		  M >L pdf bdfO{F

			   ;b:o		  M >L lj? s'dfn

			   ;b:o		  M >L /]jtL zfx

The Six Disciplines of
Savings & Credit Cooperative

•  Delinquency Control		  •  Non Earning Assets

•  Capital Accumulation		  •  Provision

•  Earning Enhancement		  •  Liquidity

– VYCCU Saccos
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Competition
Analysis

Marketing Strategy Development of VYCCU

Member 
Analysis

MIX
	 n Product
	 n Price
	 n Place
	 n Promotion

Distribution
Channel

Review & Choice

Evaluating
The Economics

Going Back
& Revision

Market 
Analysis

Developing the
Marketing MIX
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;xsf/Lsf] kl/efiff (Definition of Co-operative_

	 ljleGg ljrf/sx¿n] ;xsf/LnfO{ ljleGg lsl;dn] kl/eflift u/]sf 5g\ . s]xL k|Voft  
ljåfg\x?n] ;xsf/Lsf] cy{sf ;DaGwdf lbPsf kl/efiffx? cWoogsf nflu tn k|:t't ul/G5g\ M 	

    Dr. R. Philips n] eg]sf 5g\– æ;xsf/L ;ª\u7g Pp6f cfly{s ;+:yf xf] .Æ -Co-operative organization 

is an economic institution._ h'g k"0f{?kn] ;To xf]Og . pgL eG5g\– æ;xsf/L ;ª\3 Jofkfl/s k|of]hgsf] 
nflu kmd{ jf u[x:yLsf] Pp6f ;ª\3 xf] . of] Pp6f cfly{s ;+:yf klg xf], h;åf/f clfy{s p2]Zosf] 
vf]hLdf cfly{s lqmofsnfk ;~rfng ul/G5 .Æ (the co-operative association is an association of firms or 

households for business purposes, an economic institutions through which economic activity is conducted in the 

pursuit of economic objectives.)  

	 Antoine Antonio sf cg';f/– æ;xsf/L tL JolQmx¿sf] Pp6f ;ª\3 xf], h;n] ;fdflhs, cfly{s 
/ z}lIfs If]qsf p2]Zox¿ vf]lh/x]sf x'G5g\ / tL p2]Zox¿ kl/k"lt{sf nflu Pp6f o:tf] Joj;fo 
lgdf{0f u/]sf x'G5g\,  h'g k|hftGq / ;fd"lxs :jfldTjsf] l;4fGtcg';f/ ;~rfng x'G5 .Æ (A co-

operative is an association of persons pursuing aims of social, economic and educational character and forming 

for their attainment an enterprise which operates in accordance with the principle of democracy and collective 

ownership.)

Watkins sf zAbdf– æ;xsf/L Pstf, ldtJolotf, k|hftGq, ;dfgtf / :jtGqtfdf cfwfl/t 
;fdflhs ;ª\u7gsf] Pp6f k|0ffnL xf] .Æ (Co-operation is a system of social organization based on the 

principle of unity, economy, democracy, equity and liberty.)

 o;/L plNnlvt kl/efiffx¿af6 of] :ki6 x'G5 ls ;xsf/L Pp6f o:tf] :jtGq :j}lR5s 
;ª\u7g xf] h;df wfld{s, ;fdflhs, /fhg}lts, cfly{s Pj+ ;f+:s[lts ¿kn] ljeflht ljleGg JolQm 
jf ;d'bfo cfkm\gf p2]Zo, OR5f, cfsfª\Iff / cfjZostf kl/k"lt{sf nflu cfa4 ePsf x'G5g\ . o:tf] 
;ª\u7gsf] p2]Zo cfkm\gf ;b:ox¿sf] cfly{s Pj+ ;fdflhs ljsf; ug]{tkm{ k/nlIft ePsf] x'G5 . 
jf:tjdf ;xsf/L ;+u7g gfkmfd'vL (profit oriented) dfq geP/ ;]jfd'vL (service oriented) x'G5 . o:tf] 
;ª\u7g g t k'FhLjfbL xf] g ;dfhjfbL, alNs oL b'O{aLrsf] t6:y ;ª\u7g xf] . 

	 la|l6; ;xsf/Lsf k||Voft ;flxTosf/ George Jacob Hollyoake sf] zAbdf – æ;xsf/L s'g} 
Joj;fo;Fu ;DalGwt ;a}sf aLr ;dfg ;xeflutf / lgoGq0fsf] Pp6f :j}lR5s ;Demf}tf xf] .Æ -Co-

operation is a voluntary concept with equitable participation and control among all concerned in any enterprise._

	 ;g\ !((% df ;DkGg cGt/f{li6«o ;xsf/L dxf;ª\3 (International Co-operative Alliance) sf] 
dxflwj]zgn] ;xsf/Lsf] kl/efiff o;/L lbPsf] 5–æ;xsf/L To:tf JolQmx¿sf] Pp6f :jfoQ ;ª\3 
xf], hf] ;fd"lxs ¿kn] / k|hftflGqs ¿kn] lgolGqt Joj;foåf/f cfkm\gf ;femf, cfly{s, ;fdflhs / 
;f+:s[lts cfjZostf / cfsfª\Iffx? k"lt{ ug{ :j}lR5s ¿kn] cfa4 ePsf x'G5g\ .  (A co-operative 

is an autonomous association of persons united voluntarily to meet their common economic, social and cultural 

needs and aspirations through a jointly and democratically controlled enterprise.)
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;b:osf] ;'emfj, ;Nnfx / cleJolQm, ;+:yfsf] cd"No ;DklQ
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hd'gfsf] 
hLjg;fyL xf] ljs"

æ s ; } n ] 
gkTofpFbf klg 
ljs"n] kTofof], 
cK7]/f]df ;fy 

klg lbof] To;}n] dnfO{ ljs"sf] cfkm\g} cfdfsf] 
hlQs} e/ nfU5 . clxn] ljs"sf] ;xof]u / xfd|f] 
ldlxg]tsf] sf/0f nfvf}F k};f klg C0f lbg tof/ 
5g\ . t/ dnfO{ c?sf] e/ nfUb}g . ljs"n] 
xfdLnfO{ ljZjf; u¥of] xfdL klg p;}sf] e/f];f 
u5f}F{ .Æ u}F8fsf]6 !) xs{k'/sf] rGb|;]g rf]sdf 
Joj;fo ug]{ hd'gf k/fh'nLn] ue{sf ;fy cfkm\gf 
s'/f elgg\ .

xs{k'/af6 ! lsnf]ld6/ blIf0ftkm{  
rGb|;]g rf]sdf b]lvg] ls/fgf k;n / ;Fu} 
lrofk;n rnfO{/x]sL hd'gf k/fh'nLnfO{ clxn] 
EofOgEofO 5 . ljxfg p7]kl5 k;n rnfpg], 
efG;fdf sfd ug]{b]lv s]6fs]6LnfO{ ljBfno 
k7fpg] sfd ubf{ pgnfO{ km';{b g} x'Fb}g\ . 8]9 
jif{cl3 >Ldfg ljt]kl5 x'ls{b} u/]sf 5f]/f5f]/L 
s;/L kfNg] lrGtfn] pgnfO{ ;tfO/xgYof] t/ 
dgdf ;fx;, xftdf k};f / z/L/df pmhf{ ljs" art 
tyf C0f ;xsf/L ;+:yfn] lbPkl5 clxn] pgL 
lglZrGt 5g\ . 

b]jr'nLsf] wf/fkfgLdf hlGdPsL k/fh'nLsf] 
!^ jif{sf] pd]/df @)%@ ;fndf xs{k'/sf bbLnfn 
k/fh'nL;Fu ljjfx eof] . 3/sf] cfly{s cj:yfn] 
ljjfx ug'{cl3 pgn] a'g]sf ;kgf 3/df cfPkl5 
rsfgfr's/ eP . b}lgsL rnfpg g} ufx|f] ePkl5 

pgn] >LdfgnfO{ ;fydf lnP/ !% xhf/ nufgL u/]/ 
3'DtL k;n ;'¿ ul/g\ . To;kl5 slnnf] aodf g} 
pgsf ;ª\3if{sf lbgx? ;'¿ eP . x]bf{ ;fgf] b]lvg] 
3'DtL k;n eP klg Tof] k;n hLjLsf rnfpg 
pgsf] ;f/yL aGof] . ljjfx u/]sf] Psjif{kl5 g} 
pgn] 5f]/L hlGdO{g, Psflt/ ev{/} ;'¿ u/]sf] k;n 
csf{lt/ ;'Ts]/L z/L/ t/ pgn] lxDdt xfl/gg\ . 
;'Ts]/L ePsf] !# lbgkl5 g} pgn] k;nsf] sfd 
;'¿ ul/g . ;'Ts]/L a:g dfO{t uPsf] ;Demgf 5}g 
pgnfO{ . 

5f]/L ! jif{sf] x'Fbf gx'Fb} pgnfO{ k;n 
7"nf] agfpg rfxgf cfof] . pgn] ljs" art tyf 
C0f ;xsf/L ;+:yfaf6 !% xhf/, cfkmGtaf6 
s]xL ;/;fk6 / 3'DtLaf6 sdfPsf] s]xL /sdsf] 
;xof]udf ;fgf] Anssf] 3/ agfO{g . pgn] 
Anssf] 3/df ls/fgf k;n ;Fu;Fu} lrofk;n klg 
;'¿ ul/g\ . Psflt/ ;fgf] aRrf csf]{lt/ ls/fgf / 
lrofk;n pgnfO{ ;~rfng ug{ lgs} ufx|f] eof] . 
ToxL cK7\of/f]sf lar pgL km]l/ ue{jtL eO{g . 
k;ndf lbgel/ sfd u/]/ ;':tfPsf] ;dodf @)%% 
;fndf pgn] csf]{ 5f]/LnfO{ hGdlbO{g\ . ;'Ts]/L 
eP/ a:bf klg pgnfO{ Joj;fosf] g} tgfa /xGYof] . 
;'Ts]/L ePsf] !% lbgkl5 g} pgn] k;nsf] Jojxf/ 
;DxfNg yflng\ . 

Tolta]nfsf] cfkm\gf] cj:yf ;Demb} 
cfvfel/ cfF;' agfpb} k/fh'nLn] elgg\ æPp6f 
5f]/LnfO{ k5fl8 af]s]/ csf]{ 5f]/LnfO{ sfvdf 
;dft]/ lrof agfpg], vfgfvfhf ksfpg] / k;n 
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rnfpg] uy]{ . >Ldfg\sf] ;xof]un] Tof] ;Dej 
ePsf] lyof] . k;nsf ;fdfg Nofpg >LdfgnfO{ 
gf/fo0fu9 k7fpFy], k;n d}n] slgs'yL wfg]sL 
lyPF .Æ 

cK7\of/f] cj:yfdf klg bl/nf] cfF6, 
cfTdljZjf; / sfdk|lt nugzLntfn] ;kmntf 
k|fKt x'Fb} uPkl5 pgdf gofF hf]z el/of] . ca 
o;af6 g} s]xL u5'{ eGg] nfu]/ pgn] ljs"af6 
km]l/ C0f lnOg\ . ToxL cfF6nfO{ ;fy{s agfpg 
pgn] ljs" art tyf C0f ;xsf/L ;+:yfaf6 $ 
nfv C0f lnP/ k;nnfO{ 7"nf] agfOg\ . km/flsnf] 
ag]sf] Joj;fo wflg/x]sL pgn] @)%& ;fndf 
5f]/fnfO{ hGd lbOg\ . 

;+s6sf] a]nf ;f/ly ag]sf] ljs"nfO{ ;DeFmb} 
pgn] elgg\ æd]/f] ;d:of a'em]/ ljs"sf ;/x?n] 
klg ;xof]u ug'{eof] . xf};nf lbg'eof] . ev{/ 5f]/f 
hGd]sfn] C0f ltg{ klg ;xh agfOlbg'eof] h;n] 
ubf{ dnfO{ pmhf{ k|fKt eof] . qmdzM 5f]/f5f]/L 7"nf 
x'Fb} uP . sfd ug{ ;xh x'Fb} uof] . ljs"af6 lnPsf] 
C0f $ jif{df r'Stf u/]F .Æ 

/ftdf ;'\Tg]] a]nf pgsf] dgdf km]l/ s'/f v]Ng 
yfNof] . ljs"n] olt w]/} ;xof]u / ;fy lbO/x]sf] 5 
ca d}n] d]/f] eljionfO{ cem} ;'Gb/ lsg gagfpg] . 
lg/Gt/ dgdf a'g]sf] ;kgf / bl/nf] cfTdljZjf; 
lnP/ pgL ljs"" art tyf C0f ;xsf/L ;+:yfsf] 
xs{k'/ ;]jfs]Gb|df k'lug\ . pgsf] of]hgfdf ljs"n] 
;xof]u / ;fy lbPkl5 pgn] * nfv C0f lnP/ 
3/ agfpg] sfd ;'¿ ul/g\ . kl/>dsf] sdfO clg 
ljs"sf] ;fyaf6 cfkm\g} b'O{tn] 3/ agfPkl5 
ToxL 3/df Joj;fo ;'¿ ul/g\ . Tolt a]nfsf] v';L 
;lDeFmb} xif{sf] cfF;' aufpFb} pgn] elgg\ æj/k/sf 
l5d]sL, cfkmGtn] klg gkTofPsf] a]nf cfkm\g} 
d]xgt / ljs"sf] ;xof]un] 38]/L;lxt b'O{ tNnf 
3/ agfpFbf ;a} rlst eP . Tolt a]nf lgs} v';L 
nfUof] . Æ 

lg/Gt/ ;kmntf xft kl//x]sf a]nf pgsf] 
hLjgdf 7"nf] ah|kft k¥of] . >Ldfg\sf] :juf{/f]x0f 
eof] . To;kl5 pgnfO{ hLjg g} ;lsPh:tf] nfUof] . 
pgn] ;f]lrg\ M d]/f] hLjg ;lsof], ca s;/L ltg]{ 
xf]nf C0f < :s'n k9\b} u/]sf 5f]/f5f]/LnfO{ s;/L 
k9fpg] xf]nf <Æ pgn] sNkgf g} ug{ ;lsgg\ . s]xL 
lbg t pgsf] xf]; g} /x]g, g t pgsf] lbdfun] 
s]xL ;f]Rg ;Sof] .  pgn] elgg\ æt/ ljs"af6 
e]6\g cfpg'ePsf ;/x?n] lgs} 9f8; lbg'eof] / 
;xof]usf] cfZjf;g lbg'eof] h;n] pgsf] 3fpdf 
dnd nufof] .Æ cK7\of/f]df k/]sL k/fh'nLnfO{ 
lj:tf/} ljs"af6 kfPsf] ;xof]u / 9f8;n] gofF 
/Qm;~rf/ dfq u/]g dgnfO{ bl/nf] agfP/ cem} 
;kmntf xft kfg]{ ;f]rsf] ljsf; u/\of] . lj:tf/} 
afFsL C0f lt/]/ pgn] clxn] km]l/ Joj;fo j[l4sf 
nflu gofF C0f lnPsL 5g\ . 

>Ldfg\ lat]kl5 5/l5d]s / cfkmGtn] 
ljZjf; gu/] klg ljs"sf] ;fyn] pgn] lg/Gt/ 
;kmntf xfl;n ul//x]sL 5g\ . pgn] ljs"af6 
lnPsf] C0faf6 km:6fPsf] Jofkf/n] sdfPsf] 
cfDbfgLn] @ tn] kSsL 3/, @ s7\7f 38]/L, 3/ 
vr{ / 5f]/f5f]/Lsf] k9fO rln/x]sf] 5 . ca 
pgsf] Pp6} ;kgf 5– 5f]/f5f]/LnfO{ pgLx?n] 
rfx]sf] k9fpg] ljs"sf] ;fy /x\of] eg] Tof] klg 
;Dej x'g] pgsf] a'emfO 5 . v';Lsf] efjdf pgn] 
elgg\ æ5f]/f5f]/L klg 7"nf x'Fb} uP, sfd ug{ klg 
;lhnf] x'Fb} uof] Joj;foaf6 dfl;s @%–#) xhf/ 
cfDbfgL klg e}/x]sf] 5 To;}n] ljs" d]/f] ;fydf 
/xg] a]nf;Dd dnfO{ s'g} lrGtf 5}g\, hLjge/ ;fy 
lbg] hLjg;fyLn] ;+;f/ 5f8] klg ljs" g} d]/f nflu 
hLjg;fyL ag]sf] 5 .Æ
-kqsf/ w|'j kf}8]n;Fusf] jftf{nfkdf cfwfl/t_
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wgkltsf] 
	 j}zfvL aGof] ljs"

æha d]/f] Pp6f xft sf6\g' k¥of] . nfUof] 

;+;f/ ;lsof] . lhGbuL ;lsof] . afFRg'sf] cy{ 

5}g . ldn ;~rfng ug{ lnPsf] C0f s;/L ltg]{ < 

>LdtL ;'Ts]/L 5g\ pgsf] ljhf]u s;/L x]g'{ < 

o:t} s'/fn] d Hofb} lg/fz lyPF . ha ljs"n] d 

h:tf] ckfª\u ePsf JolQmnfO{ Joj;fo ug{ C0f 

lbof] . To;kl5 d lxDdtsf] ;fy afFr]sf] 5' .Æ 

gjnk/f;Lsf] u}F8fsf]6 !$, cd/fk'/Lsf wgklt 

zdf{ 1jfnL kL8fbfos cfkm\g} hLjgsf] ljutsf] 

efj's syf uxel/ cfF;' kfb}{ ;'gfpF5g\ . pgL 

cfkm\gf] hLjgsf] j}zfvL gjn/f;Lsf] u}+8fsf]6df 

/x]sf] ljs" jrt tyf C0f ;xsf/L ;+:yfnfO{ 

7fGb5g\ . 

afUn'ª lhNnf l5:tL uf=lj=;=df hlGdPsf 

wgklt zdf{ 1jfnL clxn] %) jif{sf eP . ;fdfGo 

kl/jf/df hlGdPsf pgnfO{ afUn'ª /xFbf k}t[s 

;DklQn] vfg k'Uy]g . sf]bf] ds}sf] e/ kg'{kYof]{ . 

ufO{j:t' kfn]/ h]gt]g hLljsf rnfpg] uy]{ . To;}n] 

kl/jf/sf] cfly{s :t/ psf:g] ;kgf af]s]/ @)%^ 

;fndf pgL cd/fk'/L em/] . 

>LdtLnfO{ ;fydf lnP/ dw]z em/]sf pgL 

cd/fk'/Ldf /x]sf] wgklt sF8]nsf] 3/ ef8fdf 

lnP/ a:g yfn] . To;kl5 emg} wgkltsf] lhGbuLdf 

;ª\3if{sf lbg ;'¿ eP . wg sdfpg] ;kgf af]s]/ 

dw]z em/]sf pgn] ufpF3/df C0f sf8]/ s'6fgL–

lk;fgL ug]{ ldn ;f9] @ jif{;Dd ;~rfng u/] . 

Joj;fo /fd|} rln/x]sf] lyof] . pgL xf}l;Psf klg 

lyP . t/ ;f]r] h:tf] ;Fw} sxfF x'G5 / < h] gx'g' lyof] 

ToxL eof] wgkltsf] lhGbuLdf . @)%( ;fn df3 % 

ut] pgL ldndf sfd ub}{ lyP . tf]/L k]nfpg] qmddf 

crfgs pgn] nufPsf] sk8f ldnsf] lkmtfn] 

tfGof] . lkmtf a]l/Pkl5 pgsf] bflxg] xft sfl6of] . 

o;kl5 pgsf] ;kgf t'lxof] . ca ldn ;~rfng 

ug{ ;Dej /x]g . b'Mvb 36gf 36]sf] tLg lbgkl5 

pgsL 5f]/L hlGdg\ . lhDd]af/L klg a9\of] . vr{ 

klg a9\of] . sfdbf/ /fv]/ rnfpFm t /fd|f];F+u rNg] 

cj:yf klg lyPg . ca s] ug]{ bf]wf/df k/] . 

æ;d:of h:tf] k/] klg lxDdt xfg{' x'Fb}g eGg] d}n] 

lhGbuLdf l;s]sf] 5'Æ wgklt eG5g\ . >LdtL;Fusf] 

;Nnfxkl5 ef8fsf] 3/df g} a|f]O{n/ s'v'/f kfNg] 

of]hgf aGof] . ;fyLefO;Fu C0f sf9]/ lnPsf] 

%) xhf/ ?k}Fofdf aGwsL lnPsf] 3/af6 s'v'/f 

kfNg ;'¿ u/] . klxnf] k6s kfn]sf] s'v'/faf6 @) 

xhf/ gfkmf lgl:sof] . ca sdfpg] lbg ;'¿ eof] 

eGg] nfUof] . t/ cj:yf To:Tff] /x]g . @)^@÷)^# 

;fnsf] hgcfGbf]ng tfsfsf] aGb x8tfnsf] 

g/fd|f] k|efj pgsf] Joj;fodf k¥of] . gfkmf t k/} 

hfcf];\, pN6} ! nfv @) xhf/ 3f6f x'g k'Uof] . 

;fyLefO;Fu lnPsf] C0f / To;sf] Aofh clg 
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3f6f k"lt{ s;/L ug]{ eGg] lk/nf] ylkof] .  

a}+saf6 C0f lnP/ eP klg s]xL sfd ug{ 

;lsof] eg] To;}sf] cfDbfgLaf6 kl/jf/ rnfpg 

;lsG5 ls eGg] cfzfn] wgkltn] ljleGg a}+sx? 

rxf/] . Pp6f xft 5}g, ToxL klg sfd ug{ C0f 

b]pmeGbf a}+ssf sd{rf/Ln] s'/f ug}{} dfg]gg\ . 

ckx]ngf u/] . ckfª\unfO{ C0f lbg g;lsg] hjfkm 

cfof] . sfd ag]g . csf]{ a}+sn] b]nf eGg] nfUof] . 

t/ ToxfFaf6 klg To:t} Jojxf/ eof] . æs[lif ljsf; 

a}+sn] t kTofPg, c?sf] s] s'/f <Æ pgL cg'ej 

;'gfpF5g\ . 

cfly{s cefjn] 56k6fO/x]sf] a]nf ufpFs} 

zf]ef gfd u/]sL dlxnfn] u}+8fsf]6–* df /x]sf] 

ljs" art tyf C0f ;xsf/L ;:+yf lnld6]8sf] 

;]jf s]Gb| cd/fk'/Ldf ;b:o aGg ;Nnfx 

lbOg\ . Tolta]nf 9'ª\uf] vf]Hbf b]ptf ldn] h:t} 

eof] pgnfO{ . pgL @)^$ ;fndf ljs"df ;b:o 

ag] . To:fsf] s]xL ;dokl5 ljs"af6 @ nfv 

C0f ldNof] . z"Goaf6 ;'¿ u/]sf] s'v'/fkfng 

Joj;foaf6 dfl;s #) xhf/ sdfO x'g yfNof] . 

of] ;kmntfn] pgnfO{ emg\ pT;fxL agfof] . pgnfO{ 

nfUof] cK7\of/f] kbf{sf] C0f cleefjsn] afx]s 

c? s;}n] lbFbf /x]g5g\ .

pgL eG5g\ – æljs" gePsf] eP oxfFaf6 

knfog x'Gy]F xf]nf . d]/f] cleefjs xf] ljs" . 

clxn] af]g; klg cfpF5 . ;'ljwf ePsf] 5, art 

klg x'g] u/]sf] 5, eg]sf] j]nf C0f kfOG5 . C0f 

eP klg cK7\of/f] cj:Yffdf ;xof]u u¥of] . ljs"n] 

d]/f] e/f];f u¥of] . ljs" d]/f] cleefjs xf] .Æ 

k6s–k6s u/]/ ljs" art tyf C0f 

;xsf/L ;+:yf lnld6]8af6 @# nfv C0f 

lnPsf pgn] ;dodf g} ls:tf klg ltg]{ u/]sf 

5g\ . ls:tfjGbLdf C0f ltg{ kfOg] ePsf]n] pgnfO{ 

;lhnf] ePsf] 5 . pgL eG5g\ – æca % nfv 

hlt afFsL 5 . Tof] d l56f] ltl/xfN5' . ;d:of 

5}g .Æ bz jif{ eof] s'v'/f kfNg yfn]sf] . clxn] 

;/b/ dfl;s #% xhf/ art x'g] u/]sf] 5 . oxL 

Joj;foaf6 ;f9] !# s7\7f hUuf hf]8\g pgL ;kmn 

ePsf 5g\ . gu/kflnsfdf /x]sf] ;f] hUufsf] d"No 

clxn] 8]9 s/f]8eGbf dflysf] 5 . b'O 5f]/L / Ps 

5f]/fsf] k9fO oxL Joj;fon] wfg]sf] 5 . ;dodf 

ls:tf ltg]{ / lgoldt art ug]{ ePsfn] ljs"n] klg 

kTofpF5 . pgsf] ;xf/f ag]sf] 5 ljs" . 

-kqsf/ k|]d If]qL;Fusf] jftf{nfkdf cfwfl/t_
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